MYBJITYHUI JOTOBIP (O®EPTA)
PO HAJJAHHSI EJIEKTPOHHUX KOMYHIKAIIITHUX MOCTYT

penaxiiis Big 09.04.2026p.

Vkpaina, M. [drinpo

TOBAPUCTBO 3 OBMEXEHOIO BIANOBIJAJBHICTIO «AJIBAHCTEJEKOM» (mani — IlocradanbHuk
CJIEKTPOHHUX KOMYHIKauifHuX nocnyr abo IlocTayanbHUK), IO € HOPHIAMYHOI OCO00I0, SKa HAICKHHM YHHOM
3apeecTpoBaHa BIJINOBIAHO O 3aKOHOAABCTBA YKpaiHM, BKIIOYEHA [0 pEECTPY IOCTAYAIBHUKIB EIEKTPOHHHUX
KOMyHIKallifHUX Mepex 3a Ne545, Ta € IulaTHMKOM IMOAATKy Ha NMpuOYTOK Ha 3arajbHUX IIijcTaBax, B 0cobi JupekTopa
KA3IMIPOBOI OJIEHU OJIEKCIIBHMU, sikuii mie na mincrasi CTaTyTy, kKepytounch cT. 633 LusinbHoro komekcy Ykpaiuwu,
MIPOTIOHY€E HEOOMEXeHOMY Koy (i3uuHHX 0ci0 (mami — «AOGOHEHT»), sIKi 3BepHYThCS Y BCTaHOBJIEHOMY LuM JloroBopom
nopsiaky o IlocradanbHuka eIeKTPOHHUX KOMYHIKAIIIHUX TOCIyT, ykiaacTH ueii [1yoniunauit norosip (odepry) npo HagaHHs
€JIEKTPOHHUX KOMYHIKaIliiHuX mociyT (mami — «JloroBip»), BianoBinHo 10 3akoHy Ykpainu «IIpo elekTpoHHI KOMYHIKaIlii»
(manmi — 3axon), 3akoHy Ykpainm «IIpo 3axmcT mpaB croxuBadiBy, LluBinmesHOTO Komekcy Ykpainw, [IpaBun HamaHHS Ta
OTPUMaHHS EJIEKTPOHHUX KOMYHIKaIlIfHAX MOCIYT, 3aTBEepKEHUX MocTaHoBoro Kabinety MinicTpiB Ykpainu Big 25 4epBHS
2025 p. Ne 761 (mami — «lIlpaBmmay), IHIOUX HOPMATHBHO-TIPABOBHX AaKTiB, IO PEIaMEHTYIOTh AISUTBHICTE y cdepi
CJICKTPOHHHUX KOMYHIKaliif, Ha HACTYIIHUX YMOBaX.

Tepminu, 1110 BHKOPHCTOBYIOTHCS Y IIboMy JlOTOBOpI MaroTh HACTYITHE 3HAYCHHS:

AOOHEHT — CIIOKHBay EJIEKTPOHHUX KOMYHIKAIIHHAX MOCIYT, II0 OTPHMYE eICKTPOHHI KOMYHIKalilHi MOCIYyTH Ha yMOBax
nporo JloroBopy, SIKUM mependavdacThes MiAKIoueHHs 10 EiekTpoHHOT KoMyHiKamiiHOT Mepexi KiHreBoro oOmamxHaHHS,
mo mepedyBae y HOTo BIacHOCTI a00 KOPMUCTYBAaHHI.

AKtenT — moBHE Ta Oe3yMOBHE, Oe33acTepekHe BOoJeBUsABICHHS AOoHeHTOM yMoB [lyOmiuHoi odepru Ta [IpaBwmi, BuKoHaHE
MUCHMOBO (Y ManepoBii 4M eNeKTPOHHIA (OopMi 3a TOTIOMOTOI0 3ac00iB eNEKTPOHHUX KOMYHIiKalliil) abo B ycHiit popmi (1o
3aikcoBano obOnmagHanHaM [locTayanbHuKa, a00 IIIIXOM BYMHEHHS HUM aKTHBHHMX KOHKIIOACHTHHX miid. [Topsaok Axienty
BU3HAYEHHI cTarTeto 2 nporo Jlorosopy.

BeO-caiit IlocrauanpHuka — odiniiiHa BeO-ctopinka [locrauanbHuka B IHTEpHET, sika 3HaXOAWUTHCS 3a aJpPECOI0
https://soyuztelecom.ua Ta € OCHOBHUM JixKepesioM iHPOpMyBaHHS AOOHECHTIB.

JloroBip — npaBounH, ykiajaenuii Mix [locradanpHukom Ta AGOHeHTOM Ha ymoBax [lyOmiuHoi odepTH B MOMEHT AKIeEnTy
AOoOHEHTOM 11 yMOB, y SIKOMY MICTHUTBHCS iH(OpMaLis NMpo SKICTh, CTPOKH, 1[iHY, pO3paxyHKOBUH Nepioj Ta iHII yMOBH, 32
sxuM [TocTauanbHUK 3000B’SI3y€THCS HA 3aMOBJICHHS! AGOHEHTA Ha/1aBaTH MOCTYTH, a ADOHEHT — iX OIUIaqyBaTH.

EnexTpoHHa KOMyHIKaIliiiHa Mepeska — KOMIUIEKC TEXHIYHHUX 3ac00iB €IeKTPOHHUX KOMYHIKAIIH Ta CIIopy, IPU3HAYCHAX IS
MapIIpyTu3allii, KoMyTallii, mepegaBaHHs Ta/abo MpuiiMaHHS 3HAKiB, CHTHAIB, IICEMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB a00
MOBIIOMJICHb OYIb-IKOTO POAY IO Panio, MPOBOJOBHX, ONTHYHHX UM iHIIUX EJEKTPOMATHITHHUX CHCTEMaX MK KiHIIEBHM
oOnasHaHHSM.

EnexrponHa xomyHikarjiiaa mociyra (ITociayra) — mociyra, 1o IHojisrae B npuilMaHHI Ta/abo mepemadi iHpopmarlii yepes
CJIEKTPOHHI KOMYHIKaliiHI Mepexi, KpiM MHOCIyr 3 peAakiliiiHMM KOHTpoJeM 3MmicTy iHdopmamii, H0 HepenaeTbcs 3a
JIOTIOMOT'OI0 €JIEKTPOHHHUX KOMYHIKalliiHUX MEPEXK 1 MOCIYT.

3asBa PO NMpPUETHAHHS — JOKYMEHT y MHCHMOBOMY BUINISIAL, SKUH HiINHCYeThCs AOOHEHTOM Ofpasy MicCisl IMiJKITIOUEHHS
IMoctavanpaukoM KiHneBoro obmagHaHHs AOoHeHTa 10 oOmagHaHHs IlocTayanbHUKa, MICTHTH B €001 00OB’SI3KOBI
pekBi3uTH AOOHEHTa, Jary Ta ajapecy HinkiaroueHHs (HaganHs) [Tocmyr Ta OCHOBHI TeXHIYHI XapakTepucTHky [lociyr.

INTERNET a6o Intepaer — BcecBiTHS iH(opMalliiiHa crcTeMa 3arajlbHOrO JOCTYITy, a caMe — CYKYIHICTh €IEeKTPOHHHUX
KOMYHIKAaIliIfHIX Mepex Ta 3aco0iB Ui HaKOMMYCHHs, 00pOOKH, 30epiraHHs Ta IepeJaBaHHs JaHUX, sKa JIOTIYHO 3B’s3aHa
DI00AJIBHIM aJIPECHUM ITPOCTOPOM Ta 0a3y€eThCs Ha [HTepHET-IPOTOKOMI, BH3HAYEHOMY MIKHAPOZHUMH CTaHAAPTaMH.



IP — anpeca AGonenra — auHamiyHa [P-agpeca AGoHeHTa, 1110 BUKOPUCTOBY€EThCS /ISl IepelaBaHHst JaHUX AOOHEHTOM uepe3
EnexrponHy koMmyHikariiHy Mmepexy IlocradanpHuka. AOOHEHT Moke 3aMOBHTH y llocTavaibHUKa TOAATKOBY IMOCIYTY
“Crarnuna [P-angpeca” (3a HassBHOCTI TEXHIYHOI MOXKJIMBOCTI), sIKa HaJae€Thesl BIAMOBIAHO 10 #oro Tapudis.

Kinnese (tepminaibpHe) oOnMajHaHHI — BCTaHOBIEHE y AOOHeHTa oONaxHaHHS (MapLIpyTH3aTOp, KOMII I0TEp TOIIO),
HeoOximHe mnst oTpuMaHHA [locoyrn Ta mpu3HadeHe Ui 3’€IHAHHS 3 IMyHKTOM 3aKiHUCHHS €JIEKTPOHHOI KOMYyHIKamifHOT
Mepexi 3 MeTow 3ale3leueHHs OOCTYIy A0 CINeKTPOHHHX KOMYHIKamiHHUX MOCTyr 3 goctymy mo IatepHer. Kinmese
obmagHanHs AOOHEHTa MOBHHHO MAaTH BHAAHUI B YCTaHOBICHOMY IOPSOKY JAOKYMEHT IPO MiITBEpIKCHHS BiIIIOBIAHOCTI
BHMOTaM HOPMAaTHBHHX JOKYMEHTIB y c(epi eTeKTpOHHIX KOMYHIKamiid Ta/abo BUKOPUCTAHHA PaIiodacTOTHOTO Pecypcy Ta
OyTH BKJIIOUEHUM JI0 MEPEITiKy TEXHIYHUX 3ac00iB, 110 MOXKYTh 3aCTOCOBYBATHCS B €JICKTPOHHUX KOMYHIKaIlIHHUX MEpexKax,
abo Peectpy paaioenekTpoHHMX 3acO0iB Ta BHIIPOMIHIOBAJIHHX IPHUCTPOIB, 10 MOXYTh 3aCTOCOBYBAaTHCh Ha TEPUTOPII
VYkpainu.

Jlorin — yHikanpHHH andaBiTHO-IM(POBHIT HAOIp CUMBOJIIB, 110 iEHTH(DIKY€e KOpHUCTYBaya KOMIT'IOTEPHOT Mepexi 1 pa3oM i3
1apojieM BUKOPUCTOBYETHCS OIEpallifHOI0 CHCTEMOIO ISl HaJlaHHs oMY JI03BOJIy Ha 3'€/THAHHS 3 KOMITIOTEPHOIO CUCTEMOIO
Ta BU3HAYEHHS HOTO MpaB JAOCTYITy 70 pecypciB Mepesxi. JIorin Mae OyTH yHIKaJIbHUM B MEXaxX JJaHOI CHCTEMH.

MAC-anpeca — yHIKQJIbHUH i1eHTH(IKATOP MEPEKEBOTO MPUCTPOr0 AOOHEHTa (MepexeBa KapTa, IHIIUI NpUCTPii).

MepexeBull imeHTH(iKaTop — iHIUBIAyansHUE HaOlp mudp Ta/abo cuMBONiB, mpucBoeHUN KiHIleBOMY (TepMiHAIEHOMY)
obmagHaHHIO AOOHEeHTa B ENeKTpoHHIN KOMyHIKaliiHii Mepexi/IaTepHeTi.

Micue wamanHs [locimyr — KOHKpETHO BHW3Ha4eHAa AOOHEHTOM ajpeca, 3a SKOIO0 BiH Oaxae OTPHUMYBATH EIEKTPOHHI
KOMYHIKaIlii{Hi IOCITyTH Ta SKa 0COOMCTO BIH3HAYA€ThCI AOOHEHTOM y 3asBi po npuexHaHHS 10 JloroBopy.

Ocobuctuii kabiHeT — amapaTHO-NPOTPaMHUN KOMIUIEKC, BXiJ Ha SKWH 3iHCHIOETHCS depe3 BeOaiT [locTauanpHuKa,
KOPHUCTYIOYHCh SKUM, AOOHEHT MOXKe CaMOCTiifHO 3MiHIoBaTH TapudHi minanu Ta napamerpu [lociyru, OTpuMyBaTH
iHpopMario 1moao odcsriB Haganux [locmyr ta camocTiiiHo 3amoBisiTa [Tocmyru.

[MinknroyeHHst  (BigKJIIOUEHHs) KIHIEBOro (TepMiHaJlbHOTO) oOmazHaHHs - 3'enHaHHs  (Big'enHanHs) KiHueBoro
(TepMmiHanbHOTO) 00MaHaHHA a00 aOOHEHTCHKOro BBOAY 10 (Bin) EnekTpoHHOI KOMyHIKaliiHOI Mepexi Ta/abo OI0KyBaHHS
JIOTIYHOTO Ta TEXHIYHOTO JIOCTYIY TaKOro 00JIaIHaHHS JI0 eJIEKTPOHHOT KOMYHIKaIliHHOT MEpexi.

IMocmyra 3 moctymy mo Mepexi IHTepHeT — 3a0e3medeHHsT MOXKIUBOCTI 3’enHaHHS KiHIIEBOro oONagHAHHS CHOXKHBada
(abonenTa) 3 IHTepHETOM (3a0€3MEUCHHST MOMXIIMBOCTI HOCTYIy IO iH(pOpPMAIifHUX i KOMYHIKamiiHUX pecypciB [HTepHET),
BKJIIOYAFOYM TMOCTYTH TepeAadi NaHWX, MOCIYTH eJIEKTPOHHOI MOIUTH Ta iHINI ITOCIYTH 3 BHKOPUCTaHHSIM EjekTpoHHOI
KOMYHIKaIlifHOI Mepexi.

[MocradanpHUK — Cy0’€KT TOCTIONAPIOBAHHS, IKHH Ma€ MPaBO HA 3AIKCHEHHS AISIIBHOCTI ¥ cdepi eneKTpOHHIX KOMYHIKamin
Ha BIIACHHUX MEpeXkax Ta/abo Ha Mepeax IHIINX NOCTadyalbHUKIB €IeKTPOHHUX KOMYHIKAiHHUX MOCIYT.

TTomKOMKEHHST €IEKTPOHHOI KOMYHIKAI[IHOI Mepeki — BTpara MOXKJIMBOCTI (DYHKI[IOHYBaHHS €JIEMEHTIB €ICKTPOHHOI
KOMYHIKallifHOT ~Mepexi, IOUIKO/DKEHHSI €JEeMEHTIB 1H(QPacTpyKTypu €JNeKTPOHHOI KOMYyHIKalifiHOT Mepexi, w0
YHEMOXJIMBIIIOE HaJlaHHS KIHIIEBOMY KODHCTYyBady IIOCIYr 3 BHKOPHCTAaHHSM TaKHX €JEMEHTIB abo 3HIKYE 10
HETIPHUITYCTUMHUX 3Ha4€Hb PiBHI IIOKa3HUKIB SKOCTI.

[TpunuHeHHsT HaJaHHS TOCIYr — OCTAaTOYHe NpHUNUHEHHs [locrauasbHUKOM HagaHHS AOOHEHTY OJHIEI/KUIBKOX abo BCiX
MOCIyr BHAcHioK npunuHeHHs aii JloroBopy abo 3MiHu ymoB JloroBopy, a TakoX Yy BHIAJAKax, Neper0dadeHux
3aKOHOJIaBCTBOM.

[Ty6nmiuaa odepra — mpomo3umis [locravansHuka (BUKIageHa Ha BeO-caiTi [locradanpHuKa), aipecoBaHa HEBH3HAYCHOMY
KOy (i3U9YHUX 0Ci0, YKIIACTH JOTOBip HA BU3HAYCHUX YMOBaX.

[Tynkr 3akingeHHs EnexTpoHHOI KOMYHIKAIIITHOT Mepexi - MicIie CTHKY (3'emHanHs) EnexTpoHHO{ KOMYHIKaIifHOT Mepexi Ta
Kinmesoro o0magHaHHS.

Po3paxynkoBuii mepiox — nepiof, KUl TOPiBHIOE KaJICHIAPHOMY MICSAIIIO, TPOTSTOM sIKOro CTOPOHH 3[iHCHIOIOTH BUKOHAHHSA
uporo Jlorosopy.



CkopoueHHs1 TepesiKy Nociayr — 3ynuHeHHs! [locTadyanbHUKOM HaJlaHHS MOCIyr abo OKpeMoi IOCIYTH i3 3a0e3NeYeHHsIM
TEXHIYHOT MOXJIMBOCTI MOHOBJIEHHS iX (i) HamaHHs AOOHEHTY.

Tapu¢uuii mnan ado Tapud — cykynHiCTh PONO3ULIii, 3arporoHoBaHuX AboHeHTy [locTadaabHUKOM, 1100 BapTOCTi, YMOB
Ta 00csATY HafaHHA eBHUX [locmyr.

Sxicte [locmyrn — CyKyNHICTh TMOKA3HUKIB SKOCTI €IEKTPOHHHX KoMyHikamiitaux [lociyrw, mapamerpiB i piBHIB, sIKi
XapaKTepU3yIOTh Ta BH3HAYAIOTh CHOKHBYI BiacTuBOCTi [Tocmyrm ams 3amoBoneHHS HOTpeOd AOoHeHTa. [Toka3HUKH SAKOCTI
HagauHs [locmyrn onpuirogHeHi Ha odimiitHoMy BeO-caiiTi [TocTagansHuKa https://soyuztelecom.ua

ONU-TepMiHam — 1e MPHUCTPiH, SKHHA 3HAXOAWUTHCS B KUTIOBOMY/HEKHUTIOBOMY HpuMilieHHI AOOHEHTa, 3 BUKOPUCTAHHSIM
SKOTO HaJA€ThCs MOCIyTra JOCTYILy 10 Mepeki [HTepHeT yepe3 onToBoNoKOHHY Mepexy [locTauanbHuKa.

[Hmn tepminu B 11boMy J{OroBOpi BXKHMBAIOTHCS y 3HAUEHHSX, LII0 BUKOPUCTOBYIOThCs B 3akoHi Ykpainu «IIpo enexrpoHHi
KoMyHikauii», [IpaBunax, 3akonax Ykpainu «[Ipo 3axuct npas cnoxuBadiBy, «[Ipo 3aXHUCT nepcoHaNbHUX JaHUX).

1.NPEJMET JIOTOBOPY

1.1 TlocrayanbHUK 3000B’SI3y€TbCsl HazjaBaTH AOOHEHTY Ha IUIATHIM OCHOBI €JEKTPOHHI KOMYHIKalliiHI MOCIyTH 3
BUKOPUCTaHHSM BIJIIOBIIHUX CTaHApTiB 1 TexHomorid (nani — [ocmyru) BinnosigHo 10 oOpannx Abonentom Tapudis abo
Tapu¢Hux rraHiB i3 yncna ycranosineHux [locragansaukom (nani — Tapugu), a AGOHEHT KOPUCTY€EThCS 1 CBOEYACHO OTUIATy€
ix BapTicTh BiAmOBinHO 10 mboro JJorosopy, Tapudis, YMOB HalaHHS €JIEKTPOHHUX KOMYyHIKaIiifHuX mociayr [locraganbanka
(mani — YMOBH), IHIIMX YMOB 1 TIPABHJI T2 HOPMAaTUBHO-TIPABOBHX aKTIB, 1[0 PETIIAMEHTYIOTh NISUIBHICTE Y cepi eNeKTPOHHUX
komyHikamiii. Hamaaas Iocayr mounHaeThes Mmicis MOBHOI criaTi AOOHEHTOM OIUIATH 3a Iepinii Po3paxyHkoBuil mepion
monxo 3amoBieHuX llociyr mpm minkimrodeHHi 10 EmexTpoHHO! KoMyHiKamiitHOI Mepexi [locTawanpHuKka (mam — Mepexa)
BIIMIOBIHO JI0 IIFOYMX HA MOMEHT ITiAK/Ir0ucHHS Tapudis.

1.1.ITocnyru 3a 1uM JIoroBOPOM HATAOTHCS I[1JI0000BO CIM JIHIB Ha THXKICHD, SKIIO 1HIIIC HE BU3HAYCHO TOMOBIICHICTIO MK
CropoHamu.

1.2.Bumorn 5o sixocrti [Tocnyr no nanomy JloroBopy BU3HA4arOThCs SIK TaKi, sIKi TOBUHHI BiANOBIaTH 3BUYaliHUM BHMOTaM,
SKI Tpen’sIBISIIOTBCS 10 TakuxX llociyr, 3aranbHUM KpUTepisiM sKOCTi. TexHiYHI XapaKTepUCTHKH Ta IapaMeTpH, M0
BUKOPUCTOBYIOThCS i1t HamaHHs [locmyr 3a JloroBopoM BcTaHOBIIEHI B YMOBax Ta 3asBi PO NMPHEIHAHHS.

1.3.®akriune orpumanHs AGoHeHTOM meBHOI [lociyru Ta KopHcTyBaHHS HEIO O3Havae, 110 Taka Ilociryra Oyna 3amMoBieHa
AOOHEHTOM 3 ypaxyBaHHSM, B T.4. IIOJIOKEHb HEBiJ €MHHUX 4acTUH J[oToBOpY.

1.4. TumgacoBe mNpuUNMHEHHA 4 iHImE oOMexeHHS [loctadanpHukoM B HamaHHI [lociyr MOIMycCKaeTsCst B TOPSAKY,
BCTAHOBJICHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta JloroBopoM.

1.5.TTocmyrn HagaroThess AOOHEHTY 3a aApECcOr0, 3a3HAYCHOI0 Y 3as1Bi PO MPHEIHAHHS 10 HHOTO J[0TOBODY.
2.IIOPSIIOK YKJIAAEHHSA 1OI'OBOPY

2.1. Jlo yknagenus JloroBopy, AGOHEHT CaMOCTIiHO 3HalOMHUTBCs 3 iH(popMariero mpo Ilociyru Ta iX BapTicTh, yMOBAMHU
JloroBopy, yMoBaMH OOCITyrOBYBaHHSI Ta TEXHIYHOI MiATPUMKH, HPO MOPSIOK 3MIHM YMOB HaJaHHs, CKOPOUCHHS IEPEIiKy
MOCJIyr Ta NPUIMHEHHS iX Ha/JaHHsA, a TakoX iHIOKW iHdopmarieto, sKy, BianoBigHo ao m. 16-17, 19, 24 Tlpaswui,
[MocTavanpHUK OMPUITIONHIOE Ha BeOcalTi https:/soyuztelecom.ua

2.2. le#t /[loroBip ykmamaerbcsi nuisixom Axuenty (npuegHanHs) AOoHeHTa 10 1bOro JloroBopy HAaCTYIHHUM YHHOM,
BUKOHYIOUH OZIHY a00 JeKiIbKa MiM:

[ ] HIJIIXOM OIlJIaTu HOCHyF HOCTa‘IaJ’IbHI/IKa;

LIJISIXOM NPOAOBKeHHs kopucTyBaHHs [locimyramu [Tocrayanbauka;

e nurixoM akmenTtyBaHHS [loroBopy y Ocobuctomy kabiHeTi (110 MOXKE MiITBEpAKyBaTHCS HATUCKAaHHIM HEOOX1THUX
TiIeproCuiIans) ;

® 1uIIXOoM HajaHHA IlocTadanbHUKY 3alOBHEHOI Ta MiANKCAHOI 3asBH PO MPUETHAHHS [0 IHOTO JloroBOpYy, sIKa Mmicis
il orpumanHs IlocTauanbHUKOM CTa€ HEBi €MHOI HYaCTHHOIO IIhOTO J[OTOBOpY, Ta MiATBEPHKYETHCS MLIIXOM


http://www.soyuz.in.ua/

omrtatn Ilocmyr IlocrauaneHuka. 3asBa Mpo HpUEAHAHHS 10 J[OroBOpy 3amOBHIOETBCS y NMUCHMOBIH (opMi i
nonaerbesi [locrauaneauky B odici IlocrauanpHuka abo mpencraBHUKY [locTadanbHUKA Mg Yac IAKITIOYEHHS
Kinnesoro obnangnanns Abonenra 1o EnexkrponHoi xomyHikamiiHoi Mepexi. Llst 3asBa mpo npuegHanHs Moxe OyTH
3all0BHEHA Ta HanpasiieHa [locTauabHUKY B T.4. 1 OyIb-IKUMH 3aCO0aMH €IEKTPOHHOTO 3B'SA3KY.

2.3. AOOHeHT, sKWH BYMHHMB 3a3Ha4eHi BHUINE [ii Ta MpPUETHABCS JO IHOro JloroBOpy, IIMM MiATBEPIKYE, IO BiH
03HaHOMJIEHUH Ta MOTOPKYETHCS 3 YMOBaMH LbOro Jlorosopy.

2.4. [oroBip BBaXaeThCs YKIAACHHUM, SKIIO AOOHEHT BHCIOBHB CBOIO O€3CyMHIBHY Ta HOOpDOBUTBHY 3romy Ha HOTO
YKIJIaJCHHS.

3.0PTAHIBAIIMHI TA TEXHIYHI YMOBU HAJIAHHSA IMTOCJYT
3.1.YmoBu Hanauus [ocmyr:

3.1.1.3amoBnennss Abonentom Ilocnyr B 30Hi HanmanHs [locrawanpHukoM Takux [locmyr i HasBHicTh y [locrauanbHuka
TEXHIYHOT MOXKJIMBOCTI HafmanHs AooneHTy [locyr.

3.1.2.Yknanenus AdonentoM 3 [TocTayanpHIKOM 11500 J[OTOBODY.

3.1.3.Buxopucranns AGoneHTtoM mausi orpuMmanHs [lociayr namamroBanoro KinmeBoro obnagHaHHS Ta HpPOrpamMHOTO
3a0€3IeUeHHS.

3.1.4. Ormutara Abonentom Ilocnyr [TocrayanbHuKa.
3.1.5. Peectpanis AGOHEHTa B MepeXi i3 BUKOPHCTaHHAM MepekeBuX ineHTH(iKaTopiB AGOHEHTA.

3.2. Tlocrauanpauk Hamae AGoHeHTy nmHamiuHy [P-ampecy, sika € MepexeBum ineHTudikaropom KinmeBoro obmamHaHHS
AbonenTa B Mepexi [TocTaganpHuKa.

3.3. V¥ pa3i texHiuHoi HeoOXxigHOCTI IlocTadalibHUK Mae MpaBoO 3MIHMTH MpoTsroM 1 (omgHOrO) pobodoro mHS Mepexesi
inentudikaropu KinieBoro obnagHaHHs AOOHEHTa NUISXOM HadaHHS AOOHEHTY HOBHX MepekeBUX imeHTH(]IKATOPIB, 3a
YMOBH HaJIS)KHOTO TIOBIOMJICHHS AOOHEHTA MPO TaKy 3MiHY.

3.4.IlocrayanbHuK po3nounHae HajgaHHsA Ilociyr AOOHEHTY Iiiciisi BHKOHaHHS AOOHEHTOM YMOB HajaaHHs [lociyr,
nigkaroyeHHs KinneBoro oOmagHanHs AOoHeHTa 1o oOnaaHanHs [locrayanbHuka, HagaHHS MepexeBHX iaeHTH(IKaTopiB
AOOHEHTY.

3.5.Nocravanpauk Hamae AOGoHeHTY [lociyrm 3a 4acOBOK CXEMOIO: IUIONO00O0BO, MPOTATOM CTPOKY Iii mboro Jlorosopy,
BiJINIOBiTHO /IO TTapaMeTpiB 3aMOBIIeHIX AOoHeHTOM [locmyT.

3.6.AboneHT 3amoBIsie [Tocmyrn y mopsnky, nependadeHoMy muM JJoroBopoM.

3.7 .IocravanpHUK 3ailicHIOE 001K HagaHuX [locayr Ta 3miicHeHnX AOOHEHTOM oIuIaT 3a Taki [lociyrn.

3.8.Texniuni xapakrepuctuku [locayr BinmoBinatoTs 3aMoBIeHIM AGOHEHTOM mapameTpam [locuyr.

3.9.YMoBH, TOPAIOK Ta CTPOKH MpUITUHEHHS HagaHHA [locoyr (okpeMux iX BUAIB) Ta BiTHOBICHHS X HaJlaHH:I, 30KpeMa:
3.9.1. AGoHeHT Mae mpaBO Ha TUMYACOBE MPHUNUHEHHS HamaHHs [TocradanpHukoMm [locityr Ha CTPOK, BKa3aHUH Y IMHChMOBIMH
3asBi AOOHeHTa, ane He Oinblue HiK Ha 6 (WICTh) MICSIIB, HAa MiJCTaBi MMCHMOBOI 3asBH, HajgaHoi [locTauanbHuKY, HE
mi3Hime Hix 3a 5 (11’1Th) poOOYMX JHIB JI0 3aIJIaHOBAHOI IaTH TUMYAcOBOTO NpUNuHeHHs HajaHHs [loctayansaukoM [lociyr,
abo y pa3i HasgBHOCTI TexHIYHOI MoxHMBOCTI y [locrayanmpHuka. Y 3asBi CiliJ BKa3aTH NPUYMHY Ta OaXaHU CTPOK
TUMYacoBOTo npunuHeHHs HaxaHHsa [locnyr. IIpu npomy, aboHeHTHa miaTa 3a BKa3aHUH y 3asBi Nepioj HAPAXOBYETHCS Ta

CIIAYy€ThCA Ha YMOBAX, 3a3HA4YCHUX Ha Caiiti [TocrayanbHuKa.

3.9.2.IlocTavyanbHUK Mae MPaBO TUMYAcOBO NMPUIMHUTH HamaHHA [lociyr AGOHEHTY y 3B'A3Ky 3 3a0oproBaHicTio AGOHEHTa
Ha cymy moHan 1,00 rpH. 3a orpumadi [lociayru abo y 3B'I3Ky i3 3aKiHYCHHSIM KOINTIB 3a repeauiaderi [locmyru (bamaHc Ha



paxyHky MeHmmi un gopiHioe 0,01rpH) cranom Ha 01 uymncio Po3paxynkoBoro nepiony. Hamanns [Tociyr BinHOBIIOETBCS
[TocrayanbHUKOM MiciIs MOBHOTO YCYHEHHS AOOHEHTOM MiJICTaB JUIsi THMYAcOBOTO MpUIMHEHHS HagaHHs [Tociyr.

3.9.3. TlocTavaJlbHUK Ma€ MPaBO NMPUITHHHUTH, Y BCTAHOBICHOMY 3aKOHOIABCTBOM MOPSJKY, HamaHHs [lociyr y pasi, SKIIO
npotsaroM 10 (mecsTb) IHIB Tichs BigmpaBiieHHS AOOHCHTY MOBIIOMIICHHS TPO KIHIIEBHH CTPOK OIUIATH HE HAIIHAIIIO
MATBEPIKEHHS TIPO OILIATY.

3.9.4IlocTaganpHUK Ma€ MpaBO NPHUNUHUTH HamaHHA [locmyr AOOHEHTy Ha dYac 3aIUIAHOBAHOTO MPOQLIAKTUIHOTO
obOciyroByBaHHS Mepexi (MpoQiIakKTHIHNX, PEMOHTHUX YH IHIIMX POOIT) MOMEpeaHBhO CHOBICTHBINK Mpo Iie AOOHEHTa
nuisixoM po3minieHas Ha Caiiti [Toctagansauka / OcobuctoMmy kabiHeTi AGOHEHTa BiqmOBiAHOI iH(pOpMAIIii, He MEHIIIe HiX 3a
10 (mecsats) poOOYMX OHIB JO IMOYATKY MPOBEACHHS Takux poOiT. CymapHHil yac mpodilaKTHYHOrO OOCITyrOBYBaHHS HE
MOBUHEH nepeBuiyBaTH 14 (YOTHPHAUATH) TOAMH yIpomoBx Micsus. [lepepsa B HajanHi [locnyr moHaj BCTaHOBIEHHN
CTPOK KOMITCHCYEThCs [locTavalbHUKOM TIISIXOM MPOJOBKEHHS HamaauHs [lociyr y HacTynmHOMY Po3paxyHKOBOMY Mepiofii Ha
TaKuil CTPOK.

3.9.5.IlocrayanbHUK Mae TpaBo NpUNMHWUTH HajgaHHS [lociayr AOOHEHTY y BHMIaaKy NOpyHieHHs AOOHEHTOM BHUMOT
3aKOHO/IABCTBA 1I0/10 eKcrutyaTanii KinneBoro obnasnanus, B T.4. i 1uist Haganus [Tociyr TpetiMm ocobaM, a TakoX BUSIBIICHHS
(haKTiB HECAHKIIIOHOBAHOTO BTpy4YaHHS AOOHEHTa B poOOTy Ta/ab0 BUKOPHCTAHHS €JIEKTPOHHUX KOMYHIKAIIHHIX Mepex abo
TexHIYHHUX 3ac00iB [locTayanbHUKA.

3.10. Mopsnok i crpoku iHhpopmyBaHHs [TocTawansHIKOM AOOHEHTA:

3.10.1 Hocragansauk iHPOpMye AbomeHTa mpo 3MmiHy [lepernixy [locmyr ta Tapudis Ha [Tocmyrn musxom po3MIIIeHHS
BignoBigHOi iH(popmarii Ha Caiiti [loctagameHmka / OcobmcromMy KaOiHeTi AOOHeHTa He mi3Hime HDX 3a 7 (ciM)
KaJICHOapHUX JHIB 0 BBEICHHS TaKUX 3MiH Y Mif0.

3.10.2.ITocrayanbuuk iHGOpMye AOOHEHTa TPO TMepepBU y pOOOTI ENeKTPOHHMX KOMYHIKAaliHHMX MEpeX Ha dvac
3aIJIAHOBAHOTO MPO(]IIAKTUYHOTO OOCIYrOByBaHHS MEpeXi NLIIXOM po3MillleHHs BinnoBigHoi iHdopmanii nHa Caiirti
[Mocrayanbauka / Ocobuctomy kabiHeTi AGoHeHTa ab0 IIIIXOM HalpaBJICHHS BiIOBIIHOTO cMC AGOHEHTY He MEHILE HiX 3a
10 (mecsaTh) pOOOUYMX JHIB JI0 TOYATKY MPOBEICHHS TAKUX POOIT.

3.10.3. Tlocravansuuk iHGOopMye AOGOHEHTa MO aBapii Ha EJEKTPOHHHX KOMYHIKAIIITHUX Mepexax Ta OpIEHTOBHI CTPOKH
BiZHOBNEHHS HamaHHs [locayr mumsixoMm posmimieHHs BinnoBigHoi iHpopmanii Ha Caiti IlocragansHuka / Ocobucromy
kaOiHeti AOGOHEHTa MpoTaroM | (omHOTO) AHA 3 MOMEHTY, Konu [locTadampHUKY CTalo BiOMO HpO BUHUKHCHHS aBapil Ha
€JIEKTPOHHUX KOMYHIKAIlIfHIX Mepexax abo 1mo TeneoHy y pasi 3BepHeHHs AOOHCHTA.

3.10.4 TocrayanpHuK iHPOpPMYye AOOHEHTA MPO CKOPOUYCHHA IEepeliky abo MpUIMUHEHHS HamgaHHS [lociyr BimmoBimHO IO
3aKOHOJABCTBA, MPUITMHEHHS MISUTBHOCTI 3 HamaHHs [lociyT BiAIIOBIAHO OO 3aKOHOAABCTBA, BUMOTH IOJO MiAKIIOUEHHS Ta
BukopuctanHsa KiHreBoro oOnmajHaHHS, YMOBH OTpHMaHHS abo NpunMHEHHS HagauHs [locnmyr y BHUMamky HaI3BHYAHHHUX
CUTYyallil, HAA3BUYAHHOTO Ta BOEHHOIO CTaHy TOIIO, 30HY HamaHHs [loctadamsHukoM Ilociyr, iHIny iHGOpMAIIIO MUIIXOM
po3mileHHs BixnosiaHoi iHpopmaii Ha Caiiti [locrauanbHuka y cTpokH, niepeadadeHi 3aKOHOJaBCTBOM.

3.11. B npumimenHi AOOHEHTa MOHTaXHO-KabenbHI poboTH mno IligKiIIOueHHIO KiHIIEBOrO OOJIaJHAHHS TMPOBOASTHCS
npariBankamu [locradanbHuKa y IONEepeHbO BU3HAYCHHUH JICHb.

3.12. BignoBinHo 10 ymoB JoroBopy IlocrauyanpHuk 3abesneuye AOOHEHTY IIBHJIKICTH Iepenadi JaHWX, BiIIOBIIHO 10
MOKA3HHKIB, BCTAHOBJIEHUX I[IEHTPAJIFHMM OPraHOM BHKOHAaBYOI BIagu y cdepax eNeKTpOHHHX KOMYHIKamid Ta
pazioyacToTHOTO CIEKTpa Ul YHIBEpCaIbHOI eIEKTPOHHOT KOMYHIKaIiifHOT IIOCITYTH.

3.13. V pasi npunuHeHHs HazaHHA llociyr i3 3acTOCYBaHHSM KIiHIEBOTO (TE€pPMiHAJIBHOTO) OOJIQJHAHHS, HA/JAHOTO B
KopuctyBaHHS AOoHeHTy [locTauampHukoM Ha uac nOii JloroBopy, NUTaHHS IIOAO IOBEpPHEHHS AOOHEHTOM TaKOIo
oOmagHaHHS BHPIIIYETHCS BiAMIOBIAHO 0 yMOB [I0TOBOPY 3 JOTPUMAHHSIM BHMOT 3aKOHOIABCTBA.



4. ITPABA TA OBOB’A3KH CTOPIH
4.1. ITocTayaJbLHUK Ma€ MPaBo HA:

4.1.1. TlpoBamkeHHsT rocnomapchKoi IisulbHOCTI 3 HazaHHA [lociyr y mopsiiky, BU3Ha4€HOMY 3aKOHOIABCTBOM Y cdepi
CIIEKTPOHHUX KOMYHIKaIlii.

4.1.2. lpunmHEHHAS NISUTPHOCTI 3 HagaHHA [lociyT BiAMMOBIIHO 1O 3aKOHOJABCTBAa a00 YAaCTKOBE MPHUITMHEHHS NISTTHHOCTI 3
HagauHs [Tociyt, abo meBHOTO iX BHIY, 00 Ha MEBHIiN TePUTOPii BIAIOBIAHO O 3aKOHY.

4.1.3. HemigkmroueHHS Ta/ab0 BIOKIIOYEHHS MIiAKIIOYEHOTO [0 eJIEKTPOHHOI KOMYHIKAamiHHOI Mepexi KiHIIeBOTO
(TepminanpHOTO) OONMamHaHHS AOOHEHTa y pas3i BiJICYTHOCTI BHIAHOTO B YCTAHOBJICHOMY 3aKOHOZABCTBOM TOPSIIKY
JIOKYMEHTA TIPO BiANOBIAHICT TEXHIYHUM BUMOTaM Ta/a00 TEXHIYHUM PEriIaMEHTaM.

4.1.4. TumuacoBe NPUIMHEHHS Yy BCTaHOBJIEHOMY mOpiaKy HamauHs [lociayr AOGoHEHTY y 3B'SI3Ky 3 3a00OproBaHICTIO
AoGonenTa Ha cymy noHaxa 1,00 rpH. 3a orpumani [Tociyru abo y 3B'i3Ky i3 3aKiHYEHHSIM KOIITIB 3a nepearuiadeHi [locmyru
(bamanc Ha paxyHKy MeHIui uu nopisHioe 0,01rpH) cranoM Ha 01 uncio Po3paxyHKOBOTo mepiony, a00 MPUITHHUTH HaTaHHS
IMocnyr y pasi, skuo0 AOOHEHT HE TOracuB 3a0OPTOBaHICTh Yy BCTAHOBJICHHU BiIIMOBIIHO JIO 3aKOHOJABCTBA CTPOK MiCIs
BiJIIIPABJICHHS MMOBIOMIICHHS PO KiHIICBHIA CTPOK OILIATH.

4.1.5. CropoueHHsl mepelniky abo nmpunuHeHHS HajganHs [lociayr AGOHEHTY y pasi MmopylleHHs HHUM 1boro JloroBopy abo
3aKOHOJIABCTBA y c(hepi eIeKTPOHHIX KOMYHIKAITiH.

4.1.6. IlpoBeneHHs NUPOQINIAKTHYHUX, PEMOHTHHX YH IHIOUX POOIT EIEKTPOHHHX KOMYHIKAIIHHUX MeEpeX Ta iHIIOTro
oOnmafHaHHS, IO BUKOPUCTOBYETHhCA UId HajgaHHs [locmyr, 3 moBHMM abo 4YacTKOBMM OOMeEXeHHsSM Hazaues llocmyr
MOTIEPEHHO CIOBICTUBIIK MPO 1e AOOHEHTa HUIIXOM po3mimieHHs Ha Caifti [locTagampHuKa BiAMOBiAHOI iH(pOpMaLii, HE
MmeHie Hix 3a 10 (gecatb) poOo4ux AHIB 110 modyarky poOiT. CymapHuil yac podinakTHYHOTO 0OCIYrOByBaHHS HE IOBUHEH
nepeBuInyBaty 14 (4OTUPHAIIATE) TOAUH YIIPOIOBK MiCSILIS.

4.1.7.3miHt0Baty Ta BcraHoBmoBaru Tapudu Ha omnary AGonentom I[lociyr, po3micTHBIIM MOBiTOMIEHHS TIpo 1e Ha CailTi
[MocrayanbHuka abo B ocoOucTOMYy KaOiHeTi KOpHCTyBada, He Mi3Himle HDK 3a 7 (CiM) KaJeHAapHUX IHIB 1O IX
3anpoBa/DKEHHs. Y BHIAJAKY HENOro/DKeHHs AOOHeHTa 3 HOBMMH Tapudamu BiH Mae MpaBO JOCTPOKOBO NPUIMHHUTH IO
JloroBopy, mucsMoBO HonepenuBnM npo ne [locraganpHuka He Mi3HIIIE HIK 3a ISATh AHIB 10 BBeJCHHS HOBUX Tapudis. Y
BUNAaKy HeoTpuMaHHs [locTayaibHUKOM y BKa3aHi CTPOKH ITOBIJIOMIICHHS TIPO BixMOBY Bix JloroBopy Bin AGonenra Tapudu
BBaArOThCSl MpuiHATHMHA AOoHeHTOM. [IpummuenHs nmii [{oroBopy 3a OakaHHSM AOOHEHTa BiIOYyBaeThCS B OOyMOBIICHI
JaHUM ITyHKTOM CTPOKH BHKJIFOYHO 32 HasBHOCTI TIOCHJIAHHS B MOBIZOMIICHHI MO MiACTaBU NpUNMUHEHHS JloroBopy, a came
HETOTO/KEHHS 31 3MiHOr0 Tapudis, B iHIINX BUIIagKaX AIFOTh YMOBH Ta CTPOKH IPUIHHEHHS JJoroBopy 00yMOBJIEHI CTaTTEO
7 usoro JloroBopy. 3mina Tapudis BizOyBaeThcs 3 1-T0 yrcIa MicCsIIs, HACTYITHOTO 32 MiCSIIIeM pO3MiIeHHS MTOBiIOMJICHHS Ha
Caiiti [locTavanbHuKa.

4.1.8. Y Bunaaky BusBieHHs [locTayaJbHUKOM HETHUIIOBOIO HABAaHTAXKEHHsS HA EJIEKTPOHHY KOMYHIKAIIHHY Mepexy
[MocrayanbHuka (BipycHi mporpamu, piskuid pict Tpadiky AOoHeHTa, MOoHa] Tpadik, nepeadadeHuii oOpaHuM AOOHEHTOM
TapuduuM miaHom), sike cripuuuHeHe AOOHeHTOM, [locTadanbHUK Mae mpaBo 0OMeKUTH o0csT Tpadiky abo HamauHs [Tocmyr
JI0 3°sICyBaHHSI 0OCTAaBHH TaKOTO HaBaHTa)KCHHSI.

4.1.9. TumuacoBo npunuHsTH HajaHHs [lociryr yacTKoBO (cepBicH Iepenadi JaHuX TOMO) a0 MOBHICTIO y BUMAJIKAX:

(a) necrutatn abo HecBoewacHoi orutath AGonentoMm Ilocmyr — BimmoBimHO 1o oOpanux HuM TapudiB uM HasBHOCTI
3aboproBaHocTi AOGoHeHTa 3a orpuMani [locimyru - TMM4YacoBo mpunMHUTH HajxaHHs [lociayr Ta/abo MPHUITMHATH HagaHHS
Hocnyr y pasi, sxmo mpotsrom 10-Tu QHIB MICKS BIATIPABICHHS MOBIIOMIICHHS PO KIHIIEBHUH CTPOK OIUIATH HE HAMIWIIO
HIITBEPAKEHHS IIPO OIUIATY;

(6) BukopucTtanHs AOGOHEHTOM Ha KOMEpIIiifHIA OCHOBI a00 y iHIWMIA crocid, Hix e nependadeno orosopom, Tapudamu
Ta/abo YmoBamu, ceoro KinmeBoro o6magHaHHs B T.49. # i HamaHas [locmyr TpetiM ocobam ToIo;

(B) HecaHKIiIOHOBaHOTO BTpydaHHI AOoHeHTa B poOOTy Ta/abo BHKOpPHCTaHHS Mepexi abo TEeXHIYHHX 3aco0iB
IlocrauanpHuKa;



(T) OTpUMaHHS ITUCBMOBOT 3asBU UM YCHOTO 3BEpPHEHHSI AOOHEHTA;

() npoBeneHHs [locTayaIbHUKOM PEMOHTHUX YU MPOQIIAKTUIHUX POOIT;

(e) BcraHOBIICHHS (aKTy po3ciaHHS AOOHEHTOM CIIamy.

(€) mopymreHHs: AOOHEHTOM BHMOT 3aKOHOJABCTBA MO0 eKcITyaranii KinieBoro o0matHaHHS.

(’k) BUHUKHEHHS CTUXIHHOTO JIMXa, Ha[3BHYAIHOI CUTYyalii, BBEJCHHS HAJ3BUYaHOTO UM BOEHHOTO CTaHy BiIIOBiTHO IO
3aKOHO/IaBCTBA.

Hapmanns [Tocryr moxe OyTH BiZTHOBIIGHO MICIS IOBHOTO YCYHEHHSI AOOHEHTOM ITiZICTaB IJIi TAMYACOBOTO MPUITHHEHHS.

4.1.10. YV Bunazaky HeleH3ypHOro TeneoHHOro abo 0coOMCTOro CIinKyBaHHS AOOHEHTa 3 peacTaBHIKaMu [locTaganbHuKa,
OCTaHHI MarOTh MPaBO 3[IHCHIOBATH CITUIKYBaHHS 3 TaKUM AOGOHEHTOM BHKJIIOUHO depe3 OcobucTuii kabiHeT.

4.1.11. Y pa3i BUHMKHEHHS Ha/I3BUYaliHOI CUTYallil, BBEICHHSI HA/I3BUYallHOTO Y1 BOEHHOIO CTaHy, CTUXIHHOIO JIXa TOIIO
110 JiKkBiganii IX HacHiAKIB:

BCTAaHOBJIIOBAaTH nepe;l6aqui YHUHHUM 3aKOHOJaBCTBOM THMYacOBl OOMEKEHHS J0CTylly 0 CICKTPOHHHUX KOMyHiKaHiﬁHHX
MEPEIK Ta HATAaHHA HOCJ’IyF;

cKopodyBatd mepenik [lociayr 4u 3HWKYBaTd 10 HEMPUITYCTUMHX 3HAUCHb PIBHIB MOKA3HUKIB SKOCTI MOCIYT y 3B’S3KY 3
TIONITKO/KCHHSAM €JICKTPOHHUX KOMYHIKAI[IIHAX Mepexk (HEeBIIKIAaIHO TICIs HACTAHHS IOIIKO/PKCHHS) Ta OPIEHTOBHI CTPOKHU
HOro yCyHEHHs, SIKIO € IiJCTaBU BBAXATH, MO IOIIKO[KEHHS MEpex He Oyae yCyHEHO MPOTIroM OJHi€l 100 Ta
iH(opMyBaTH Tipo 11e AGOHEHTA;

y BHMajkax, nependadennx m.im. 1 m. 10, m. 49 TlpaBun HeBiakmagHO (HE Mi3HINIE HACTYITHOTO POOOYOTO ITHS 3 MOMEHTY
HACTaHHS MiJACTaB) MoiHpopMyBatH AOOHEHTa (KpiM BHUIAJKIB BiICYTHOCTI TaKOI MOXIIMBOCTI) PO 3aCTOCYBAaHHS OOMEXEHb
y HagaHHi [lociyr, mizcTaBu 3acTocyBaHHS, a TAKOX IPO MOXKIIMBE 3HIDKEHHS sikocTi [Tocmyr, 0OyMoBIeHe Hal3BUYaiHOIO
CHUTYyaIli€l0, HaI3BUYaliHIM a00 BOEHHUM CTaHOM.

4.1.12. Peaizaiito iHIIKX [IPaB BiAOBITHO J0 3aKOHOIABCTRA.

4.2. ITocTayaabHUK 3000B’A3aHUIA:

4.2.1. o yknaaenns [loroBopy Ta mij 4ac HamanHs [lociyr Oe3omnartHo iHQopMmyBatd AOOHEHTIB mpo yMoBH JloroBopy
BiamosinHo 1o IpaBui, 30kpema myHKTiB 16 — 20, 24 mmx [IpaBmi, nuisixom po3MimieHHs Takoi iHpopMmanii Ha BeO-caiTi

https://soyuztelecom.ua

4.2.2. HanaBatn AGoHeHTaM 0Oe30IUIaTHI KOHCYINBTaNii 3 MUTaHb 3aMOBJICHHS Ta OTpuMaHHs [lociyr y Micisax ixX mpopaxy Ta
IUITXOM 3a0€3IeUeHHs TOCTYIy 10 iHdopMamiiHoi ciyx0on [Tocradanpanka 3a Ten. 0800 200 570, 0800 750 114.

4.2.3. HagaBatn AGoHeHTaM BuueprnHy iH(opmamiro npo Tapudu ma ITocnyru, onmpumonaioBatn Tapudu Ha [locmyru He
Mi3HINe HiX 32 7 (CiM) KaJIeHAapHAX THIB 10 iX 3MiHM.

4.2.4. HagaBatu Ilociyru 3a BU3HAUYCHUMH PiBHAMH MOKa3HHKIB AxocTi Ilocayr BignoBigHo 10 JloroBopy Ta HOpMaTHBHUX
IOKYMEHTIB y cepi eIeKTpOHHHX KOMYHIKaIlii. 3abe3neyntd AOOHEHTY IIBUIKICTh NepeaaBaHHs JaHUX 3/10 IHTepHETY B

Mekax BiaacHol Mepexi [TocTayanpHuKa, Bu3HaueHy JJorosopom.

4.2.5. IndopmyBatit AOOHEHTa MPO MEpeiK CepTU(IKOBAHOrO aOOHEHTCHKOTO OOJaJHAHHS, SKE MOXKHA ITiIKIFYaTd 0
EnexTpoHHOT KOMYHiKamiifHOT MEpeXi 3arabHOr0 KOPUCTYBaHHS (Ha 3anmuT AOGOHEHTa).

4.2.6. Tlonepemxar AGOHEHTa MPO CKOPOYEHHsI mepeniky abo mpunuHeHHst HagaHHs Ilociyr, BinkmoueHHs ix Kinnesoro
oOnasHaHHS y BUNIAJIKaX 1 MOPSIIKY, ependayeHnx UM J(oroBopom Ta 3aKOHOAABCTBOM Y cepi eIEeKTPOHHUX KOMYHIKalii.

4.2.7. Bectn 0611k 00csry Ta BapTocTi Haganux Ilocimyr 3a KOKHIM BHJIOM OKPEMO 1 3a0e31edyBaTH HOoTo T0CTOBIPHICTb.



4.2.8. 3abe3neuyBatu MpaBWIbHICTH 3acTocyBaHHs TapudiB Ha Ilocmyru Ta cBoe€uacHe iHpoOpMyBaHHS AOGOHEHTa Hpo X
3MiHy.

4.2.9. Hanasaru Ilocnyru y cTpoku, nepeadadeHi muM JJoroBopoM Ta 3aKOHOJJABCTBOM.

4.2.10. HanpaBnsT cBOiX NpauiBHUKIB 32 BUKIMKOM AOOHEHTa JUIl YCYHEHHs ITOIIKO/DKEHb aOOHEHTCHKOTO OOJaJHaHHS,
a0OHEHTCHKOI JIiHI{, BUKOHAHHS IHIINX POOIT 3a HASBHOCTI IOCBIMYCHHS 3 (POTOKAPTKOIO i3 3000B'SI3aHHIM IIPEI SIBIATH
MOCBiTYeHHST AOOHEHTY.

4.2.11. BxuBaru BIAMOBIZHO [JO 3aKOHOJABCTBAa 3aXOMiB i3 3a0e3MEUeHHS TaeMHHII iHpOpMAIli, MO NepemacTbes
€JIeKTPOHHIMH KOMYHIKaIlitHIMHU Mepekamu, KoHpineHniiHocTi iHnpopmartii npo AGonenra ta I[locmyry, SKi BiH OTpIMaB 4H
3aMOBJISIB.

4.2.12. TapopmyBarn AOOHEHTa NpPO CTPOK, NPU HACTAHHI SKOrO MOXKe OyTH NPHUIIMHEHO HaJaHHS IOCIYT, Ha sIKi He
HapaxoBYEThCSI LIOMICAYHA IJIaTa 1 sIKi MOTPEeOyIOTh MOCTIHHOTO BHKOPHCTAHHS PECYpPCiB €JIEKTPOHHHMX KOMYHIKAIlIHHUX
Mepex, Ko AOOHEHT He KopucTyBaBcs UMy [locimyramu.

4.2.13. HapaBatu [lociayru 3a BCTaHOBJICHMMH 3HaYE€HHSMH MTOKA3HUKIB SKOCTI BiANOBITHO O HOPMaTHBHUX JOKYMEHTIB y
cdepi eNeKTPOHHUX KOMYHIKalild 3 qozjepaHHsAM BHMOr [IpaBui HagaHHS Ta OTPHUMAaHHS €JIEKTPOHHUX KOMYHIKalliHHHX
HOCIIYL.

[TocrauanbHUK 3a0e3nedyye AOOHEHTaM IUBHIKICTh NEpeAaBaHHS JaHUX 3/m0 [HTepHEeTYy B MeXaX CBO€l €IeKTPOHHOI
KOMYHIKaIlifHOI Mepexi. 3amipu mBuakocTi I[HTepHeTY mpoBomsaThcs I[locTadampHUKOM dYepe3 APOTOBE IIiAKITIOUCHHS

Hanpsmy g0 ONU-tepmiHamy.

4.2.14. TlocrayanpHUK 3000B'A3aHUN yCyBaTH MOIIKODKEHHS BIIacHOI ENEKTPOHHOI KOMYHIKALIHOI Mepexi mpoTsroMm 3
poOOoYMX THIB 3 MOMEHTY OAaHHS AOOHEHTOM 3aBKH MO0 IIOMKOIKEHHS EJIeKTpOHHOT KOMyHIKaiifHOT Mepexi.

4.2.15. V pa3i BusiBneHHs1 (akTy NopyumieHHs AOOHEHTOM BHMMOT, BU3HAYCHUX BIINOBIAHUMH MyHKTamu [IpaBuil, ckianatu
aKT PO MOPYILEHHs MPAaBUII HaJJaHHS 1 OTPUMAaHHS MOCIYT B MOPSIIKY, BCTaHOBIeHOMY [IpaBuinamu.

4.2.16. Hectu iHm1i 000B'sSI3KM BIAMOBIAHO JI0 3aKOHO/ABCTBA.
4.3. AOOHEeHT Ma€ MpaBo Ha:

4.3.1. loctpokoBe posipBaHHsA Iboro JloroBopy 3a ymoBu morepemxkeHHs [locradanbHuka He MeHII HiXK 3a 7 (cim)
KaJICH/IapHUX JTHIB JI0 TAKOT'O PO3ipBaHHSI.

4.3.2. Hecruiary aDOHEHTHOI IJIaTH 3@ BECh YaC MOIUIKO/PKEHHs (aBapii) eJIeKTPOHHUX KOMYHIKAI[IMHUX MEPEX, 10 PU3BEIIO0
0 npunuHeHHs Hamauus [locnyr, y pasi mopymerHs [TocTadanbHUKOM KOHTPOJIBHHUX TEPMIHIB YCYHEHHS MOIIKOMKECHb
(aBapii), 10 BUHUKIIN HE 3 BUHH AOOHEHTA.

4.3.3. CBoegacHe oTpuMaHHA 3aMOBJIeHHX [10CITyT BCTAHOBIIEHOI SIKOCTI.

4.3.4. be3oriaTHe OTpUMaHHS BUYEPIHOI iHPOPMAIIIT IIIOAO 3MICTY, IKOCTi, BAPTOCTI Ta MOpsAAKy HaxaHHs [locyr, mpo 3MiHy
yMoB HamauHs Ilociayrm i TtapudiB Ha ii HamaHHs, MO0 MOXIHBOCTI Ta MOPSAAKY BIAMOBH BiJ 3amoBieHOi ITocmyrw,
OTpUMaHHA 6C3OHHaTHI/IX KOHCyHI:TaL[ifI 3 IIUTaHb 3aMOBJICHHA, OTPUMAaHHA Ta HPUITMHECHHA OTPUMaHHSA HOCHyF.

4.3.5. Orpumanns Bix IlocTauanbHuka BizoMocteit mpo orpuMadi [lociyry y nopsiiKy, BCTAaHOBJICHOMY 3aKOHOJIABCTBOM.

4.3.6. Oomexenns [locrauansHukoM goctymy AOOHEHTa 10 OKpeMuxX BuaiB Ilociyr Ha mijfcTaBi HOTo 3asiBM Ta TEXHIYHUX
MoxiuBocteil [loctayanbHrKa y BCTAaHOBJICHOMY HOPSIKY.

4.3.7. Camocriiiny 3miny Tapudnoro mnany Hagansas Ilocnyr. g gyskuis 3Haxoanthes B Ocoducromy kabineri AGOHeHTa
Ha Caiiti [locTaganbpHuKa.

4.3.8. IloBepuenns IlocTayanbHUKOM HEBUKOPHCTAHOI YAaCTHHHU KOLITIB Yy pa3i BIAMOBH BiJ mornepenHbo omiadenux Ilociyr,
3aMOBJICHHX 3a IIUM J[0OTOBOPOM, Yy BHITa/IKax i B HOPSIKY, BU3HAYCHUX 3aKOHOJIABCTBOM.



4.3.9. BimmkomyBaHHs 30UTKIB, 3alOMiSHUX YHACHIJOK HCBHKOHAHHS 4YM HCHAJC)KHOTO BHKOHAHHS IlocTadalbHUKOM
000B's13KiB, IepenoaYeHuX UM JIoroBopoM abo 3aKOHOJTABCTBOM.

4.3.10. Bigmoy Bix [Tociyr y nopsiiKy, BCTaHOBJIEHOMY IIUM J[oroBOpOM.

4.3.11. Ilepeodopmuenns [loroBopy Ha iM'ss OJHOTO 3 WIEHIB CBOEI CIM'T BIINOBIIHO 1O TOPAIKY, BCTaHOBJICHOTO
3aKOHOZABCTBOM.

4.3.12. ObcyroByBaHHS JEpKABHOI MOBOIO 200 iHIIOI TMPOTOHOBaHOK [loCTadambHIKOM MOBOIO 32 BUOOPOM KiHIIEBOTO
KOpHCTyBada BiAmoBigHO 10 3akoHy Ykpainu «IIpo 3abe3nedeHHs GyHKIIIOHYBaHHS YKPATHCHKOI MOBH SIK JIepyKaBHOI».

4.3.13. OckapxeHHA HempaBoMipHHX Aii [locTagampHUKa NUISXOM 3BEpHEHHS O CyAy a00 YHMOBHOBaXCHUX EPKaBHHUX
OpraHiB, 03aCyJOBHI PO3TIIALL CIIOPIB PETYISITOPHAM OPTaHOM.

4.3.14. Peanizaniiro iHIIUX MpaB BIAMNOBITHO /10 3aKOHOJABCTBA y c(epi eJIeKTPOHHUX KOMYHIKaIliH.
4.4. AOGOHEHT 3000B’sI3aHMIi:

4.4.1. CnnauyBaru 3amosieHi [locayrn y po3mipax, MOpsSAKY Ta B CTPOKH, BCTAHOBIIEHI IIMM JloroBopoM Ta BiJIOBIIHO 110
3aKOHOZaBCTBA.

4.4.2. TloBigomisiTi y MicsiuHMH cTpok [locTadyanbHuKa Ipo 3MiHy 000B'I3KOBHX PEKBI3UTIB, epe0aYeHUX Y JOTOBOPI.

4.4.3. BukopucToByBaTH KiHIEBE (TepMiHaJIbHE) OOJAIHAHHA, IO Ma€ JOKYMEHT HpO BiINOBIAHICTh TEXHIYHMM BHMOTaM
Ta/ab0 TEXHIYHMM perllaMeHTaM y cdepi CeIeKTPOHHHX KOMYHIKamiid, Ta He 3MiHCHIOBaTH IIIKIIOUCHHS KiHIIEBOTO
(TepmiHaIBHOTO) OONMATHAHHS, SIKE HE Ma€ JOKyMEHTA IIPO BiATIOBIAHICTb.

4.4.4. He morryckati BUKOPUCTAHHS KiHIIEBOTO (TEpMiHAIBHOTO) OONMaTHAHHS ISl BANHEHHS NPOTUIIPAaBHUX Ail abo IiH, mo
cymepedarh iHTepecaM HaliOHaJNBHOI Oe3lekn, OOOpPOHM Ta OXOpOHM MPaBOMOPAOKy. He momyckatu Aiid, Mo MOXYTb
CTBOPIOBATH 3arpo3y Ui Oe3NeKd eKCIUTyaTallil eTeKTPOHHMX KOMYHIKaiHHHUX MEepeX, HiATPUMKH iX HIJIICHOCTI, 3aXHCTY
iHpopManiiHOT Oe3NeKH EeNEKTPOHHMX KOMYHIKAIIMHMX MEpeX, YCKJIAJHIOBATH YW YHEMOXKJIMBIIIOBATH HAJ@HHS IMOCIYT
iHIIIM AOOHEHTaM.

4.4.5. He nmomyckaTy BUKOPHUCTAHHS Ha KOMEpIIiiHiA ocHOBI KiHIleBoro oOnajHaHHsS Ta aOOHCHTCHKUX JIIHIN JUIsl HAJaHHS
€JIEKTPOHHUX KOMYHIKAI[IIHAX MOCIYT TPETIM 0CO0aM.

4.4.6. YrpumyBaru y cnipaBHOMYy cTaHi KiHlieBe o0OnagHanHs Ta a0OHEHTCHKI JIiHIT B MeXaX IPHUBAaTHOTO JKHTIIOBOTO OYJIHHKY,
KBapTHPH, IPUMILIEHHS, TPUCAANOHOT TIISTHKH.

AOOHEHT Hece BINIOBINANBHICTh 32 HAJCKHUN TEXHIYHWH CTaH, MPale3JaTHICTh, HAJAMITYBaHHS Ta CYMICHICTh CBOTO
KinneBoro obnagnanss. [TocTavyanbHUK TPU TEPBHHHOMY MiJAKIIOYCHHI AOOHEHTa 3 METOI HaJaHHS MOCIYTH JOCTYIY 10
Mepexi [HTepHeT MpOBOAWTH HANAIITYBaHHS poyTepa. Y pasi BUHHKHEHHS MOTpeOM y AOOHEHTa 3MIHWTH HaaIITyBaHHS
poyTepa, IO TOYAaTKy BUKOHAHHA TakKuX i, AOOHEHT MOBMHEH moBigomMuTH mpo e I[locTagampHuKa. Y pasi He
iHhopMyBaHHS AOOHEHTOM NpO 3MiHM B HANANITyBaHHI pOyTepa, BiANOBINAIBHICTH 3a MOJANBIN HAcHiAKu Hece AGOHEHT.
ITocravajapHUK, B TAKOMY pa3i, He HECE BiAIOBITAIBHICTh 33 HESIKICHI MOCIYyrd AOOHEHTA.

4.47. TloBimomasTH, y TOMY YHCII NIHCbMOBO, Ha 3amuT IlocradanpHuka mnpo tun KiHieBoro oOnagHaHHS, IO
BUKOPHCTOBY€ETRCS [T oTprManHs [Tocyr.

4.4.8. TepMiHOBO MOBIAOMIIATH TPO Oyab-sKi 3001 200 MOTIPIIEHHS SKOCTiI B poOOTi, 3a TenehOHOM, 3a3HAYCHUM B CTATTI 9
uporo JJorosopy.

4.4.9. Hanasaru [locrauansHUKY DOCTOBIpHI AaHi 11l CUCTEMH OOIIKY, 30KpeMa, SIKIO TaKi JaHi HeOOXiTHI IS YKIIaJAeHHS,
3MiHM 4 npunuHeHHs [Jlorosopy. IToBimommsitu IlocTayanbHUKY Hpo 3MiHY OOOB’SI3KOBHX PEKBI3HTIB, Nepen0adeHuxX y
JoroBopi (mmpoTe He mi3Hime Hixk mpoTsaroM 10 gHIB 3 MOMEHTY HACTAaHHS TaKUX 3MiH).

4.4.10. HapaBatn BiamoBimHO mo 3akoHy Yipainu "IIpo 3aXWCT mepcOHANBHUX AaHUX" 3romy Ha OOpOOKY MepCOHaIBHHUX
JTaHNX, HEOOXiIHY 11 yknaaeHHs Jlorosopy Ta HamauHs [Tocmyr.



4.4.11. 3abe3neunTH YINOBHOBAXEHUM ITpeAcTaBHUKaM [locrayanpHHMKa BUTBHHH JOCTyH A0 EnekTpoHHOI KOMyHIKaIiiHOT
Mepexi Ta a0OHEHTCHKOMY BiJITTy>KEHHIO 3 METOIO IX 0OCTEKEHHS, PEMOHTY Ta TEXHIYHOTO 0OCIIYTrOByBaHHS IIiCIIsl HA/laHHS
npezacTaBHuKaMu [locTauaibHUKa BIMOBIAHOTO ITOCBITUEHHS.

4.4.12. HamaBatu mocTym A0 MPUMIMICHs AOOHEHTa y pa3i HeoOXiTHOCTI 3MIHCHEHHS i IKIIFOUeHHS 00IaHAHHS Ta YCYHEHHS
aBapiit 3a moganor AGOHEHTOM 3asBOIO.

4.4.13. He 3miiicHroBaTH MoJepHi3allito Ta/abo mporpamyBanHs KiHIieBoro o0magHaHHs, sIKE MOXE BIUIMHYTH Ha TapuQiKaIio
IMocmyr B Mepexi [locTauansauka abo Ha QyHKIIOHYBaHHS MepexeBoro obmagaanHs [locTaganpHIKA.

4.4.14. CamocCTiliHO B)KMBAaTH BCiX HEOOXITHMX 3aXOMiB 100 Oe3meyHOCTi iH(popMaii, sika mepegaeTses yepes [HTepHer.

4.4.15. He 3milicHroBaTH did, SAKi MPSMO HE 3a0OpPOHCHI yMOBaMH IbOro JloroBopy, aje MOKyTh OyTH KBasi(hikoBaHi 5K
BTpy4YaHHs B Mepexy IlocTauanbHuka.

4.4.16. CBO€UaCHO OHOBJIFOBATH aHTUBIPYCHI IPOTPaMH 3 METOO 3aXHCTY BJIACHOTO KOMIT FOTEpa.

4.4.17. He BUKOpUCTOBYBaTH MepeKeBi 1JIEHTHU(IKATOpU TpeTixX ocid, He danbcudikyBaTH Mepexesi ineHTH(]IKaTOpH, HE
BUKOPUCTOBYBAaTH HEICHYIOUI MepeKeBi iIeHTH(IKaTOpH, HE 3aMOBIISITH Ta HE IPOIIOHYBATH PO3CUIIAHHS CIIaMy, HE PO3CHIIATH
craM, He 3/iHCHIOBaTH Ta He CIPHATH 31HCHEHHIO Oynb-sIKMX i, sSIKi 3aBaXkatoTh poOoTi iHmmMX aboHeHTiB Ta [Tocayr abo
HOpMasIbHOMY (pyHKIIIOHYBaHHS o0nagHaHHs [locTayanpHuKa.

4.4.18. oTpuMyBaTHCs iHCTPYKIIH, PaBwI (MOPSAAKY) KOPUCTYBAHHS KIiHIICBUM (TepMiHAJIBHIM) 00Ta THAHHSM.

4.4.19.YTpuMyBaTH YacTUHY a0OHCHTCHKOi JiHIl EJIeKTPOHHOI KOMYHIKamiiHOi Mepexi Bif KIHIIEBOTO (TepMiHAIBHOTO)
obmagHanHs abOHEHTa MO0 KIiHIEBMX KaOeIhbHHX TIPHCTPOIB PO3MOMIIFHOI YacTHHH a0OHEHTCHKOi JiHii (pOo3nmOAUTBHOI
KOpOOKHM, KaOempHOro SIWKa TOIIO) B MEXaX IPUBATHOTO JXKUTIOBOTO OyIWHKY, KBapTHUPH, MPUMIIICHHS, MPUCATUOHOI
JUISTHKH 1 KiHIeBe (TepMiHaJIbHE) 00JaHAHHS y CIIPABHOMY CTaHi.

4.4.20. BuxoHyBaTH iHIII 00OB’S3KK BiAMOBIMHO 10 3akoHy, [IpaBui, iHIIMX akTiB y cdepl eNeKTPOHHUX KOMYHIKaIliil Ta
uporo Jlorosopy.

4.5. Y pasi HajaHHA TOCIYTH JOCTYIy J0 Mepexi [HTepHeT uepe3 onToBOJIOKOHHY Mepexy [locrauanbHuka, TO 30Ha (Mexa)
BignoBiganeHOCTI [locTavanbHuka BusHaUaeThes 10 mopty ONU-tepminany (BkiatouHO). [TocTaduanbHUK rapantye AGOHCHTY
HAJICXKHY SKICTh Ta MIBUAKICTH TEpeiadi JaHWX Y CBOIM EJICKTPOHHINA KOMYHIKAIfHIA Mepeki IO TOYKH ITiIKITFOYCHHS
Abonenta (ONU-tepMmiHaiy).

3ona (Mexa) BimmoBimampHOCTI AOoHeHTa — micast ONU-TepMiHally, BKJIIOYHO 3 BIACHHUM KIHIEBHM (TEpMiHAIBHUM)
oOmagHaHHAM (POyTep, KOMIT I0Tep, CMapT(OH TOIIIO).

5. IIIHU (TAPU®HN) HA ITIOCJIYTH TA ITOPSIIOK PO3PAXYHKIB

5.1. Hapanns Ilocnyr 3gificHioeTsest Ha ymoBax 100% mepenorutatn 3a Po3paxyHKOBHUH Tepion, sika 3iHCHIOEThCS HE MEHIII
HiX 3a 5 (I1’s1Th) poOOYMX THIB 10 MOYATKY BiAMOBiAHOTO PO3paxyHKOBOTO mepiomy B HamiOHAJNBHIN BamroTi 3rigHo Tapudis
[MocrayanbHUKA 3aTBEPIHKEHHUX 3T1THO 13 3aKOHOJABCTBOM.

5.2. Y pa3i HEBUKOPUCTAHHs KOIUTIB y MOBHOMY 00csi3i mpoTsiroM Po3paxyHKOBOTO Iepiofy BOHHU IEPEHOCSTHCS Ha
HacTynmHui Po3paxyHKkoBuii niepion.

5.3. TocrayanpbHUK OE30MJIATHO BUCTaBIIssE AOOHCHTY paxXyHOK JJIs 3MIMCHEHHS OJHOPA30BHX IUIATEXKIB, MEepen0OaveHuX
nomoBieHicTio CTOpiH, 3TiIHO BCTAHOBJICHUX BIAMOBIIHO 10 3akoHOAaBCTBa TapudiB. PaxyHOK /uist OIUIaTH MOCIYT MICTHTh
iHpopmanito, BUKIaaeny y n. 103 IlpaBui.

5.4. Bapricte 3Minu Tapudy ormmagyerscst B po3mipi BcranosieHoMy [locrayambaukom 3rimHo Tapudis, ski po3MilieHi Ha
Caiiri [TocTavanbHuKa.

5.5. ABaHCOBI TaTexi, Mo HamiANDIM Big AOOHEHTa, BUTPAYAIOTHCS HA MOKPUTTS IIOMICSYHHX BUTpAT 3TiIHO 0OpaHOTO
Abonentom TapudHoro miany.



5.6. Croponu midiunm 3rogu, mo AOoHeHT 3ailicHioe omary Ilocmyr 3rimzHo Tapudy, oOpaHoro 3 mepemniky SKUi
BcTaHoBieHui [locTayanpHukoM Ta po3minienuit Ha Caiiri [locraganbHuKa.

5.7. Onnara 37iHCHIOETbCS NTEpepaxyBaHHsAM KOIUTIB Ha IOTOYHWI paxyHOK [locrayaipHHMKa Ha MiICTaBi PEKBI3UTIB I[OTO
JloroBopy um OyJb-SKUM IHIIMM JOCTYIHHM CIIOCOOOM BiIMOBIZHO J0 3aKOHO/ABCTBA Ta MpH HasBHOCTI y [locrauambHuka
Takol MOXJIUBOCTI. Bei mumarexi B pamkax nporo J{oroBopy 3miHCHIOIOTBCS AGOHEHTOM 3 00OOB’S3KOBHM NOCHJIAHHAM Ha
HOMEp 0co00BOTO paxyHKy AOoHeHTa HamaHOTO [locTadampHIKOM Ta 3 3a3HAYCHHSM IIPI3BHINA, iM 4, TT0-0aThKOBI AOOHEHTAa,
10 HeoOXiTHO A7 MMOBHOI ieHTH(ikamii AGOHEHTa.

5.8. 3menmenHs AOOHEHTOM OIUIATH HE 3MIMCHIOETHCS UIA BHIIAAKIB, 0 mependaveHi m. 4.1.5, a Takox Ui BHUITAIKiB
KOPOTKOUAaCHUX TIepepB TPHUBAIICTIO MeHIe nobu. TumMdacoBe NMpuNMHEHHA HamaHHs [lociayr He 3BimbHSE AOOHEHTa Bif
000B’s13Ky 1X OrulaTu BiAmnoBinHO 1o JloroBopy Ta nitouux Ha MOMeHT oruiatu Tapudis Ta YMOB.

5.9. V Bumaaky mnpocTpoucHHs AOOHEHTOM 3MificCHeHHs oruiar 3rigHo 1poro Jlorosopy IlocTauasibHUK Mae TpaBo
MPU3YIIMHUATH HaJaHHs TOCIyr AOOHEHTY J0 MOBHOI CIUIATH BHUCTABJICHUX PaXyHKIB, MUCHBMOBO ( €JICKTPOHHOIO MOIITOIO,
SMS, iHpopMyBaHHS B 0cOOMCTOMY KaOiHETi) CrOBiCTHBIIU AOOHEHTa 3a 5 (I1’sITh) JHIB JIO 3aIUTAHOBAHOTO MPU3YITUHCHHS
HA/IaHHS MTOCIIYT.

5.10. ITicns norameHass AGOHEHTOM 3a00proBaHoCTi 3 orutaty [locmyr, HagaHHs SKUX THMYacOBO NPUIHHEHO, [locTavanbHuK
MPOTATOM JBOX POOOYHX IHIB IICIIS IMOTAIICHHS 3a00pProBaHOCTI BiMHOBIIOE HamaHHs [lociyr, BHCYHYBIIH, 32 HASBHOCTI
TEXHIYHOT HeOOXiTHOCTI, BUMOTY, III0 CTOCY€ETHCS IIOBTOPHOTO ITi IKITFOUCHHS.

5.11. HeBukopuctanus [Tocayr AOOHEHTOM He MO)Ke OyTH ITiICTaBOIO IS 1X HECIIIaTH.

5.12. OO6mik 00csTy CHOXUTHX TOCHYT (Tpadika) 3mMIHCHIOETCS 3a Aonomoroio 3acobiB IlocravanpHuka. Yiimagaoun men
JoroBip, AGOHEHT BH3HA€, IO BiH 3TOACH BU3HABATH SIK IUIKOM BipHi maHi [locTaganpHIKa MI010 00CATY CIOKUTHX IOCIYT.
CTOpOHM JOMOBWJIMCH, IO 3aCTOCYBaHHS AOOHEHTOM BIAaCHHX 3aco0iB 00miky oOcsriB orpumanux [locoyr He
BiJ10yBaTHMEThCSI.

5.13. TIpotsiroM CTPOKy IO30BHOI JABHOCTI micis npunuHeHHst aii JloroBopy, abo BigmoBH Bix nepeamiadeHol [lociayru 3a
JoroBopom, [locradanbHuK, 3a MHCHMOBOIO BUMOIOI0 AOOHEHTa, IOBUHEH NMOBEPHYTH HEBHUKOPHCTAHI KOIITH IOIEPEIHBO
crtadeHi AOOHeHTOM. Y BHNAJKy HasBHOCTI 3aboproBaHocTi AGoHeHTa mnepen IlocTadaibHUKOM IMOBEPHEHHIO MiuIsTae
3aJMOIOK BKa3aHMX KOIITIB MCJIs IIOTAIeHHs 3a00proBaHOCTI Ta IHIIMX TPOLIOBHUX 3000B’S3aHb, II0 MOXYTb OyTH
nependadeHi 1omoBieHocTsIMA CtopiH. [locTadyanbHUK NOBHHEH MOBEPHYTH BKA3aHi KOIUTH Y CTPOK, 110 He mepeBuiye 30
KaJICHAApPHUX JHIB 3 MOMEHTY OTPHMAaHHs HChMOBOTO 3BEpHEHHSI AOOHEHTA.

5.14. 3a wac, mpotarom sikoro Ilocayrn He HamaBanwch 3 BUHH AOOHEHTa, Iulata 3a HajmaHHS [locmyr HapaxoByeThCS B
MTOBHOMY 00CS3i.

5.15. Tlopsmox moBepHeHHS AOOHEHTy KOWITIB y pa3i HeHamauHs [lociyr, y pa3i BiZMOBH BiJ HOINEPEAHBO OIUIAYEHUX
IMocnyr, Hagauus [locmyr HeHane)xHOI sSKOCTI abo HamaHHs Ilociyr, siki AOOHEHT HE 3aMOBJISIB, Ta B IHIIHNX BHITaKaX,
BHU3HAYCHUX 3aKOHOOABCTBOM pCFyJ'[IOIOTI)CSI 085001 I_IOFOBOPOM Ta HpaBI/IJ'[aMI/I.

6.BITITOBIJAJIBHICTDS CTOPIH

6.1. 3a HeBuKOHaHHS (HEHAJIC)KHE BUKOHAaHHS) 3000B’s3aHb, BCTaHOBIEHMX 1UM JloroBopoM, CTOpOHH HeCyTh
BIJINOBIJAJIBHICTB 3T1JTHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHUMOT, BCTAHOBJICHHX JOMOBJIeHOCTIMU CTOpiH y LbOMY
Horosopi.

6.2. BiamoBimanpHICTE 3a MpaBWIbHE MiMKIIOUeHAS KiHIIEBOro 00NaqHAHHS Ta HAJNAroMKyBaHHS HEOOXiTHOTO MPOTPaMHOTO
3a0e3neUYeHHs 31 CTOpOHH AOOHEHTa MPU CaMOCTIHOMY IiIKIIFOUeHHI Hece AOOHEHT.

6.3. IlocrayanbHUK BiIIOBifae 3a 30UTKH, SKUX 3a3Ha€ AOOHEHT y pe3yibTaTi HeHAJISKHOro BUKOHaHHS I[locTayaabHUKOM
000B’s3KiB 3a J[oroBOpOM, SIKIIO JOKYMEHTANBHO IOBEICHI MpsMi BUHHI Aii abo Oe3mismpHICTH camoro IlocragambHuKa.
BimmxonyBanHs 3aBmaHuX AOOHEHTY (DaKTHYHUX 30WTKIB, MOpaNbHO{ IIKOAW, BTPAaue€HOi HUM BHUTOOM dYepe3 HEeHaJe)KHE
BukoHaHH: [TocTauanbHUKOM yMOB JI0roBOpy BUPILIYETECS B CYJOBOMY HOPSKY.

6.4. [locrayanbHUK HE HECE BIAMOBIAAIBHICTS MIepen AOOHCHTOM 3a HeHaIaHHs abo HeHanexHe HaganHs [locayr y pasi:



- BuKkopuctanus AboneHToM KiHieBoro obnagHaHHsl, sIKe HE BiJIOBi1a€ BUMOTaM 3aKOHO/IABCTBA, € HECYMICHUM 3 MEPEKEI0
[MTocrayanbHuka, a00 MOPYIIEHHS! BUMOT IHCTPYKIiF BUpoOHMKa 3 BUKOpHCTaHH: KiHIleBoro 001aHaHHS;

- HECAaHKI[IOHOBAaHOTO BTPY4YaHHS Yy po0OTy Mepex, IIOIIKO/DKEHHsS a0OHEeHTChKoi mpoBoakw, JiHii abo Kinuesoro
oOnagHaHHS, BUKPAJCHHS EJICKTPOHHOTO KOMYHIKAIIHOTO OONaJHAHHS YH ITOIIKOKCHHS TPETIMH 0cOOaMH JTiHIHHUX Ta
CTaHI[IIHUX CTIOPY/L;

- aBapifHOTO BIOKIFIOYCHHS EJIEKTPOHHOTO KOMYHiKamiHOTo oOmanHaHHs [locTawanpHHMKA Big MEpekXi eNeKTPOKUBICHHS,
sIKa 3HAXOOUTHCS Yy 30HI BimmoBimambHOCTI TpeThoi ctopoHH (IToctagamsnuk mocmyr enekrpoeneprii, JKEK, OCBb tomo)
gepes aBapilo, BisUTOBI BiIKITIOUEHHS €IEKTPOEHEPTil TOIIO.

- HacraHHS (opc-MaKOpHHX 00CTaBuH (00CTaBMH HemepeOopHOi cuim), mepembadenunx m2 cr.l4-1 3Y  «IIpo
TOPTOBO-IIPOMHCIIOBI MaIaTH B YKpaiHi»;

- BUHU ADOHEHTa BCTaHOBJICHOT J[OrOBOPOM Ta 3aKOHOIABCTBOM.

6.5. Y pasi BUSBICHHS IOIIKO/PKSHHS MEPEXi, IO CTaloCsA 3 BUHM AOOHEHTA Ta 3aBIaHHsS 30UTKIB 3 HOTO0 BUHH, BUTPATU
AOoHEHTa, MOB’sI3aHI 3 YCYHECHHSM MOIIKODKCHHS, BiIIIKOMOBYIOTbCS AOOHEHTOM. (DakT MOUIKOMKEHHS MEpPEeXi 3 BUHU
AboHEHTa OPOPMIISETHCA aKTOM y JBOX MPUMIPHUKAX, KOXKHUHN 13 SKUX MIAMUCYETHCS YIOBHOBOKCHUMU MPEICTABHUKAMU
Cropin. VY pa3i BimMoBu AOOHEHTa BiJ MiJIHCAHHSA aKTa BiH MIAMUCYETBCS HE MEHII SK JBOMA IPEICTaBHUKAMHU
ITocTauanpHUKA.

6.6. XKogna i3 CtopiH He Hece BIMOBITATBFHOCTI 32 HEBUKOHAHHS a00 HEHAJNIe)KHE BUKOHAHHS YMOB JaHOTO J[0TOBOPY, SKIIO
Ile CIPUYMHEHO Miclo oOcTaBMH HemepeOopHOi cuim, mpo ski CTOpOHM HEe MOTIH 3HATH 3a3Jaleriip abo He MOIIH iX
nepeabaunth. [{o Takmx 00CTaBHUH BiTHOCATHCS: MOXKEXKa, IOBiHB, 3eMJIETPYC, IlyHaMi, CMepd, yparaH, TaiipyH, 3CyBH, CelIeBi
MIOTOKH, CHITOBi JIaBUHU, BHBEP)KEHHS BYJIKAaHIB Ta 1HII MPUPOIHI KaTakKIi3MH, BIHHU, PEBOJIOLIi, Aep>KaBHI EPEBOPOTH,
CTpaiiku, IUBEpCIiHI Ta TEPOPHCTHYHI aKTH, MOTrpadyBaHHs, aBapil B CHCTEMi eHeproza0e3leueHHs Ta 3B'A3Ky, 3MiHH
3aKOHOJIABCTBA, [Iii IepyKaBHUX OPraHiB Ta X MOCAJOBUX OCIO, SKIIO 11l 00CTaBHHM 0€3MM0CEPEAHBO BILTUBAIOTh HA BUKOHAHHS
nanoro JloroBopy, a iXx BUHMKHEHHSI FOPHIMYHO 3acBigyeHi. [IpoTsarom mporo 4acy CTOpOHM HE MalOTh B3aEMHUX IPETEH31H 1
KOXKHa 31 CTOpiH NpuiiMae Ha cebe CBilf pU3KK HACIIIKIB ()OpPC-MaKOPHUX OOCTAaBUH.

6.7. CTOpoHH pO3B’S3yIOTh BCI MOKJIMBI CITIPHI MUTaHHS MK HUMH [IUISIXOM MIEPETOBOPIB Ta 38 B3AEMHUM TTOTO/IKEHHSIM.

6.8. Y pasi, SKII0 Ha Yac 3BEpHEHHS JI0 Cyny Oyab-skoro i3 CTOpiH, HHKYCHaBEICHE HEe OyJie CylnepeynTy 3aKOHOAABCTRY, TO
OyIe 3aCTOCOBYBAaTHCS JOTOBipHA MiJCYIHICTh, @ CaMe: Y BHIAAKY HEHOCATHEHHS 3roan Mixk CTOpOHAMH, CHip HepenaeTbes
Oyap-sikoro 31 CTOpiH Ha BUPIMICHHS 10 CyAy 3a MicIle3HaXOmKeHHsAM [locTaganbHUKA.

7.CTPOK JIi JOTOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSA HOTO /11

7.1. Leii JloroBip € 10TOBOpPOM IPHETHAHHS Ta MyOJII9HO JOBOIUTHCS O BimoMa BCix AOOHEHTIB ILISIXOM HOTO PO3MIIIEHHS
Ha CaiiTti [locTagansHuka.

7.2. Ctpok aii 1iporo JIoroBopy MOYMHAETHCS 3 MOMEHTY yKIaneHHs (matd Axienty AGoHneHToMm) mporo Jorosopy Ta mie
npoTsroM 365 KalleHJapHHUX JIHIB.

7.3. Y Bumnaaky, skmo sxoaHa 3 CropiH He npoiHpopmye iHmry CTOpoHy npo HpunuHeHHS nporo JloroBopy 3a 14
(YOTHpHAALATH) KaJCHAAPHUX JIHIB JI0 JaTH 3aKiHYE€HHS CTPOKY Aii 1iboro JloroBopy, Ais 1p0ro JJoroBopy npoaoBKyeThCs Ha
KOKHI HacTynmHi 365 KaleHJapHUX [HIB Ha THX caMHX yMoBax. Jlo TOro sik JOroBip Mpo HaJaHHS EJIEKTPOHHHX
KOMYHIKallifHUX TOCJIyT aBTOMaTU4HO MOJOBXKYeThes, [Toctadanbauk iHGopMye AOOHEHTa KiHLIEBUX y €IEKTPOHHIH (hopmi,
HAJIGKHUM YUHOM 1 CBOE€YacHO (HE Mi3HilIe HiXK 3a OTUH MICSIb) MPO 3aKIHYCHHS OTOBIPHHUX 3000B’sI3aHb Ta MPO CIIOCiO
PpO3ipBaHH:I JOTOBODY.

7.4. TlocTa4yajdbHUK MOXKE B OJHOCTOPOHHBOMY IOPS/IKY BHOCHTH 3MiHH B 1ieil JloroBip, siki onpuioqHiooThes Ha Caiti
[ocrayansarka ab0 B ocoOmcToMy KabiHeTi kopucTyBada 3a 10 (mecsTh) KaJeHIapHIUX JHIB A0 BBEICHHS B JiI0 TAKUX 3MiH.

7.5. SIxmo AOoHEeHT He 3rofeH 3 BHeceHMMH llocrauanpHuUKOM 3MiHamu B 1iei J[oroBip, AOGOHEHT MOBHHEH NMPHUIIHHUTH
orpuManHs [locmyr, mucekMoBO monepeauBiy npo e Ilocradanpauka. Skmo AGOHEHT 1o 3akindeHHIo 10 (IecaTu) TeHHOTO



CTPOKY 3 MOMEHTY OINpPHJIIOAHEHHs Ha BeO-calfTi [locrauampHuka iHQopMmarii nmpo BHECEHHS 3MiH 10 Iboro JloroBopy
NIPOJIOBXKY€ KopHcTyBatuch [locimyramu, e o3Hadae, 1o AOOHEHT 3rojieH i3 BHECEHMMH 3MiHaMH B nieit Jlorosip.

7.6. AGOHEHT MOXE B OJHOCTOPOHHBOMY IIOPSAKY po3ipBaT neil JloroBip 3a yMOBH BiJICYTHOCTI 3a00proBaHOCTI Iepen
[MocrayaapHUKOM, MUCHMOBO TOBiOMUBIIH [locTavanmbHUKa HE MEHII HiX 3a 7 (CciM) KaJeHIapHUX JHIB JI0 JaTH PO3ipBaHHS
uporo JJorosopy.

7.7. TlocTagampHUK MOXE B OTHOCTOPOHHBOMY HOPSIIKY po3ipBaru meit [lorosip, mucsMoBo moBimomuBmm AGoHeHTa 3a 20
(#ABanIATH) KaJeHOApHUX IHIB A0 JaTH PO3ipBaHHA IBOTO J{OrOoBOpY 3a ampecoro, 3a3HadcHOI0 AOOHEHTOM NpH YKIaIeHi
uporo /Jorosopy.

7.8. TlocTagalbHUK MOXXE B OJHOCTOPOHHHOMY TOPSAKY pO3ipBaTHU e JOTOBIp y pa3i He cIutaTé mociayr AOGOHEHTOM
mpoTaroM 2 (IBOX) MICSIIB Ta HE 3IIHCHIOBATH MHCHMOBOTO OBITOMJICHHS AOOHEHTA PO NPUITHHEHH 1ii JaHoro JloroBopy
B TepMiHM nependaueni n.7.7 usoro Jloroopy.

7.9. YV Bumnaaky po3sipBaHHs 11poro J{oroBopy AOOHEHTY TOBEPTAETHCS y MOPSIKY, nependadyeHomy mum JloroBopom Ta
[TpaBuinamy, 3aMIIOK HEBUKOPUCTAHKUX KOLITIB, KPIM BUIAJIKIB 3a3Ha4EHHX y LIboMy JloroBopi.

7.10. YV pa3i nopymeHHs AOoHeHTOM yMoB Iiboro JloroBopy Ta/abo 3akoHonmaBcTBa YKpainu, [locrasambHuk Moxe 0e3
TIOTIEpEeIDKEHHS B OTHOCTOPOHHBOMY ITOPSIZIKY po3ipBary 1eit Jlorosip.

7.11. Leii JloroBip MOCTPOKOBO IMPHIHMHSE Tif0 y pa3i BUKIItOYeHHS [locTadampHIKa 3 peecTpy MOCTa4aIbHHUKIB €JICKTPOHHUX
KOMYHIKallIfHAX Mepex Ta/abo MOCIyT y MOPAAKY, IependadeHOMy 3aKOHOAABCTBOM. Y BHUIAAKY IMPUIMHEHHS 3IiHCHEHHS
ISUTBHOCTI y cepi eTeKTpOHHUX KoMyHikamiid [locTadampHUK HE MEHII HiX 3a TPH MICSIi A0 mpuUmuHEHHs Aii loroBopy
moBioMisie AGOHEHTa IIITXOM PO3MIIIEHHs BiNOBiTHOI iHpopMarttii Ha Beb-caiiti [TocTagansHuKa.

8.0COBJINBI YMOBH

8.1. CropoHu 3000B'si3yl0ThCsl 3a0€3MEYUTH aKTyalbHICTh 1 KOH(iAeHIiiHICTh Bciei iHdopmanii 3a M JJoroBopom,
BKJIFOYAlO4M aTpUOYTH aBTOPH30BAHOTO JIOCTYIY, OaHKIBCHKI pekBi3uTH, aapecu CTopiH 1 iHOI JaHi, KpiM BHIAIKiB
nepeadauyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHU.

8.2. Vkmanenusm 1poro JloroBopy AOOHEHT 3acBinuye, 110 BiH O3HAHOMJIEHHWH 3 yMoBaMH 1boro JloroBopy Ta HOpMaMu
3aKOHO/IABCTBA y cepi eNeKTPOHHUX KOMYyHiKalii, 30kpeMa, 3akoHoM Ykpainu «IIpo erxekrpoHHi KoMyHikatii», [TpaBunamn
HaJlaHHS Ta OTPUMAaHHS €JIEKTPOHHUX KOMYHIKAI[IHUX MOCIYT, 3aTBepIKeHUMH niocTanoBoro KMY Bix 25 yepBus 2025 poky
Ne 761.

8.3. BuzHaHHA HEIICHIM OKpEeMHX ITOJIOKEHB BOTo J[0TOBOpY HE TATHE 3a COOOI0 HeifCHICTE BChoro JloroBopy. Y TakoMmy
BuMaAKy JlOTOBip MpomoBXKye miATH 0e3 ypaXyBaHHS HENIHCHHX MOJOKeHb, a CTOPOHU BHOCITH HEOOXiIHI 3MIHH 10 YMOB
uporo JJorosopy.

8.4. Yknmamenusm nporo JloroBopy AOOHEHT BigmoBigHO 10 3akoHy Ykpainm «IIpo 3axucT mepcoHampHHX JaHWX)» HaIae
3roay IlocTauanpbHUKY Ha 0OpPOOKY HOTO MEePCOHATBHUX JAaHHUX 3 METOIO 3a0e3meueH s peaizallii MUBIIbHUX, TOCTIOAAPChKHX,
MOIaTKOBUX Ta IHIIMX BIHOCHH y cdepi 30iiCHEHHS rOCIoNapchKol AisTIbHOCTI 3 HaAaHHsI €JIEKTPOHHUX KOMYHIKaliHHUX Ta
IHIIUX MOCHYT, 5IKi perymoroTbes L{uBinsHuM kopekcom Yipainu, [TogatkoBum kopekcom Ykpainu, 3akoHoMm Ykpainu «IIpo
€JIEKTPOHHI KOMYyHIiKallii», 3akoHoM Ykpainu «[Ipo Oyxranrepchkuii oOmik Ta (iHaHCOBY 3BITHICTH B YKpaiHi» Ta iHIIUM
3aKOHOJABCTBOM YKpainu, Crarytom [locTadanpHuKa.

8.5.Y BchOMY IHIIIOMY, HE BpETy/Ib0BaHOMY B LiboMy JloroBopi, CTOpOHH KepyIOThCsl YNHHUM 3aKOHO/IAaBCTBOM YKpaiHH.

9. MMOPAJOK HNOJAHHA TA PO3IUIAAY 3BEPHEHB (CKAPI') ABOHEHTA 3 HPUBOAY HAJAHHA
HOCayr

9.1. AGoneHT Mae mpaBo noxaru 1o IlocradanbHuUKa 3BepHEHHS (CKapry) 3 IPUBOAY HaJaHHsA/oTpuMaHHs [lociryr: muchMOBO
IIUITXOM HaTpaBICHHS Ha TIOIITOBY YM €IEKTPOHHY anpecy IlocrauanpHuka, abo 3arenedonysasmu 3a ten. 0800200570,
0800750114

3BepHeHHs (ckapra) AOOHEHTa MMOBUHHO/a MICTUTH iH(pOpMaLito, 3a3Haueny y 1. 124 [Ipasui.



9.2. Orpumani Big AOOHEHTa 3BEpHEHHs (CKapru) po3misinaroThesi IlocTayanbHUKOM B IOPSIKY, MepeadadeHoMy 3aKOHOM,
IIpaBunamu ta 3akoHOM Ykpainu «IIpo 3BepHEHHS rpoMaisH» Ta, 3a PE3YJbTaTOM PO3IIIAAY, HAJAa€eThCsA MUChMOBA YU YCHA
BIJINTOBI/Ib Y BCTAHOBJICHI 3aKOHOJJABCTBOM CTPOKH.

9.3. Illomo 360iB y poboti ITociyrn AGoHeHT MoXe ToBimoMisATH 3a HoMepoM Tenedory 0800200570, 0800750114 uu Ha
eNeKTpOHHY azapecy info@soyuztelecom.ua

3BepHeHHT AOOHEHTa TMPO TIIOIMIKOKCHHS ENEKTPOHHUX KOMYHIKAIifHUX MepexX, TEXHIYHHX 3aco0iB eIeKTPOHHHX
koMyHikarii [TocTaganpHIKa IPUHAMAIOTECS HIJTOZ000BO TeIe(POHOM Ta B PEXKUMI €IEKTPOHHOTO JINCTYBaHHA y PO0OUi JHI 3
9:00 mo 18:00.

9.4. Po3man mUTaHb IMOMO 3aXHCTy 3aKOHHUX iHTepeciB AOOHEHTa, B T.Y. T03acCyJOBE BHPIIIEHHS CIOPiB, 3MIHCHIOE
HarrionanbHa KoMicist, 10 3iMCHIOE IEp)KaBHE PETYITIOBAHHS ¥ chepax eIeKTPOHHUX KOMYHIKAIlii, paaiouacTOTHOTO CIEKTpa
Ta HaJIaHHsI [TOCIYT MOIIITOBOTO 3B’sA3KY, odiliitauii BeO-caiT https://nkek.gov.ua/.

[Tpouenypn mMmo3acyoBOrO BHpILIEHHsS CIOpIB 32 3BEPHEHHSM CIIOKHMBA4iB IMOCIYT BperyiaboBaHo [lopsiikom momaHHS
CHOXKMBa4aMH 3BEPHEHb Ta BpPETrYJIIOBaHHS cIopiB, 3arBep/ukeHnM noctaHoBoro HKEK Big 10.04.2024 Ne 183,
3apeecTpoBaHo0 B MiHtocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AbonenTn mix dac orpuManHs [lociyr MaloTh mpaBo Ha 3aXMCT CBOIX IPaB BIIIOBIIHO /10 3aKOHO/IABCTBA, B TOMY YHCIi
IIJISIXOM 3BEPHEHHS JI0 CyAy UM IHIIMX OpraHiB JAepXaBHOI BJI/IN BIIIOBIAHO A0 TX KOMIIETEHII.

10. PEKBI3UTHU IlocTrayajabHHKA

TOBAPUCTBO 3 OBMEKEHOIO BIAMTOBIJAJBHICTIO «<AJIBAHCTEJEKOM»

Micue3Haxoa:keHHsI Ta NOLITOBA ajpeca:

HomroBa anpeca: 49001, [ninpomneTpoBcbka o011., MicTo JIHiTpo, A0 3amuTaHHs

KOp.agpeca: 49022, [TninponerpoBckka o0i1., Micto JHinpo, Byn.Conssuna Habepexna, OynuHok 124, kabinet 536
Anpeca Beo-caiity IlocTayansnuka: https:/soyuztelecom.ua

KonTakTHuii Tesiedgon: 0800 200 570, 0800 750 114

e-mail: info@soyuztelecom.ua

Konx €IPTIOY: 41878228

BxurtodeHo 10 peecTpy mocTadalbHUKIB IIEKTPOHHUX KOMYHIKaiHHUX Mepex 3a Ne 545

BankiBcbki pexBizuTu:

Po3paxyHkoBHii paxyHOK:

IBAN: UA94 305299 00000 26006050290577 B AT Kb «[TPUBATEAHK»

IBAN: UA12 307770 00000 26001411147931 B AT «AKLIEHT-BAHK» A-BAHK
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