JOTI'OBIP Ne
MPO HATAHHSA eJIEKTPOHHUX KOMYHIKAIIIHUX MOCTYT

M. JIHinpo «_» 2026p.

TOBAPUCTBO 3 OBMEKEHOIO BIAINIOBIJAJIBHICTIO «COIO3 TEJIEKOM», mo €
IOPUINYHOI0 0CO00I0, SIKa HAJICKHHM YWHOM 3apeecTpOBaHA BiJMOBITHO /O 3aKOHONABCTBA YKpaiHW Ta
BKJIIOUEHA JI0 PEECTPY MOCTaYaIbHUKIB €JIEKTPOHHUX KOMYHIKAI[itHUX Mepex Ta/abo mociyr
3a Ne 552 B 0co6i JIupexropa BEJIOBA TEHHAIS AHATOJIIMOBUYA, siknii gie Ha miacrasi CraryTy,
(mam — «llocTayabHUK €JIEKTPOHHUX KOMYHIKaliMHUX mociyr» abo «llocTayambHUK»), 3 ONHIET CTOPOHH,
Ta « », B 0C00i , o Jie Ha
niacrasi Craryty, (mami — «AOoHeHT» abo «KopucTyBad mociyr»), 3 iHIIOI CTOPOHH, -sIKI pa3oM Hajai
iiMeny1oThcst «CTOPOHM», a KOKEeH OKpeMo sk «CTopoHay, BiANOBIAHO 10 3akoHy Ykpainu «IIpo enexTpoHH1
komyHikauii, LluBineHOTO KOAEKCY YKpainu, [IpaBui HafgaHHS Ta OTPUMAaHHS €NEKTPOHHUX KOMYHIKaIliHHUX
nociuyr (mam — IlpaBuna), IHIIMX HOPMAaTHBHO-IPABOBUX aKTiB, 110 PEIIaMEHTYIOTh AISUIBHICTH y cdepi
€JIGKTPOHHHUX KOMYHIKallii, ykianu e Jloroip npo HajlaHHS €JIeKTPOHHUX KOMYHIKAIiMHUX mocnyr (mani
— «/loroBip») Ta JOMOBHJINCH IPO HACTYIIHE:

TEPMIHU TA BUBHAYEHHS

«IHTEpHET» — MI00aNbHA €JEeKTPOHHA KOMYHIKalliiiHa Mepeka, 10 IpHU3HayeHa JJIsl Mepejadl JaHuX Ta
CKJIaJaeThCsl 3 (DI3MYHO Ta JIOTIYHO B3AEMO3’€IHAHMX OKPEMHUX EJEKTPOHHUX KOMYHIKAIIMHHUX MEpex,
B3a€EMOJISL SIKUX Oa3yeTbCsl Ha BUKOPUCTaHHI €JIMHOTO aJpEecHOr0 MpPOCTOpY Ta HAa BHUKOPHUCTAHHI
IHTEpHET-IPOTOKOJIIB, BU3HAYCHUX MI)KHAPOJHUMHU CTaHIapTaMH.

«KinneBe (TepmiHanbHe) oOnagHAHHSI» — OOJMaAHAHHS (KOMIT'IOTEP, MOJEM TOIIO), MPU3HAYCHE ISt
3’€/IHaHHS 3 KIHLIEBUM IYHKTOM €JIEKTPOHHOI KOMYHIKalliifHOT Mepexi 3 MEeTOI 3a0e3NeYeHHs J0CTYIy /10
€JIEKTPOHHUX KOMYHIKAI[ITHUX MOCIIYT.

«Ilocnyra noctymy 10 Mepexi [HTepHeT» — eJeKTpOHHA KOMYHiKalliifHa 1mociyra, o 3ade3neuye 10CTyn
710 Mepexki [HTepHET 1 MOXKJIIMBICTD JIOTTYHOTO 3’ €THAHHS 3 KIHLIEBUMU TOYKaMU Mepexi [HTepHeT He3allexKHO
BiJl TEXHOJIOTI], 10 3aCTOCOBYETHCS B E€JIEKTPOHHIM KOMYHIKaLIHHINA Mepexi, 1 KIHIIEBOrO (T€pMiHAIBHOIO)
oOnaiHaHHS, [0 BUKOPHCTOBYETHCSI.

«EnexTpoHHa KOMYHIKalliiiHa Mepexay — KOMIUIEKC TEXHIYHUX 3ac00iB €NEeKTPOHHUX KOMYHIKallild Ta
CriopyJ, MpHU3HAYSHUX I MapIIpyTU3allii, KOMyTallii, mepeaaBanas Ta/abo MpuiiMaHHS 3HAKIB, CUTHAIIIB,
MMMCBMOBOTO TEKCTY, 300pakeHb Ta 3BYKIB a00 MOBIJOMIIEHb OyIb-sIKOTO POAY IO paiio, MPOBOIOBHX,
ONITUYHUX UM IHIIUX €JIEKTPOMArHiTHUX CUCTeMaX MK KiHIIEBUM OOJIaIHAaHHSIM.

«EnexTpoHHa KOMYyHiKalliifiHa TOCIyray — MOCHIyTa, 0 NoJsarae B mpuiiMaHHi Ta/abo nepenayi iHdopmariii
4yepe3 eJIeKTPOHHI KOMYHIKALiiHI Mepexi, KpiM MOCIYT 3 PEAAaKIIHHUM KOHTPOJIEM 3MicTy iH(popmarii, mo
NEPEAAETHCS 3a JOMIOMOTOI0 €JIEKTPOHHUX KOMYHIKALIHHUX MEpexX 1 HOCIYT.

«Tpadik» — CyKymHICTh iHQOpPMAIIHHUX CUTHANIB, IO TEPEHAIOTHCS EJIEKTPOHHOK KOMYHIKaIliHOIO
MEpEeKel0 3a BU3HAYCHUU 1HTEepBal yacy, y ToMy 4ucii iHopmaiiiiHi gaHi aboHeHTa Ta/abo cmyx0OoBa
iHpOpMaIis.

«MepexeBuil ineHTH(IKaTOp AOOHEHTa» — IHAMBIAyalbHUN HaOip mU@p Ta/abo CUMBOIIB, MPUCBOEHUI
KiHIIeBOMY 001afHaHHIO AOOHEHTA B €JICKTPOHHIN KOMYHiKaliiiHii Mepexi/[HTepHeTi.

«[Tocnyru Ilocrauansuukay / «[locmyru»

(a) mocmyra nmoctymy 1m0 Mepexi I[HTepHeT — 3a0e3meueHHs MOXUIMBOCTI 3’emHaHHs KiHIIEBOTO
obnaagHaHHs AOoHeHTa 3 I[HTepHETOM HUIAXOM MIJKIIOYEHHS /0 IMOPTY By3/la IHTEpHET 3a J10MOMOIoro
[P-anpecu AGoHeHTa;

(6) migkmroueHHs Ta 3'enHanHs KinneBoro obnaaHaHHs AOOHEHTA;

(B) mamanns BuaUIeHOI [P-ampecw Ta iHmN momarkoBi mociyru [HTEpHET, sSiki MOXKYTh OyTH 3aMOBJICHI
AOGoHeHTOM 3rigHo Tapu(diB BcTaHOBICHUX [locTavyanbHUKOM.



«IP — agpeca AGonentra» — BuaiieHa [P-agpeca AOOHEHTa, 110 BHUKOPHCTOBYETHCS sl TMEpEIaBaHHA
naHnX AOOHEHTOM uepe3 eIEKTPOHHY KOMYHiKalliiiHy Mepexy [locrauanbHuKa.

«Po3paxyHKOBHIl mepion» — Mepiox B paMKaxX OJHOTO KaJCHIApHOTO MICSI, NMpoTsaroM sxkoro CTOpoHH
3MIIMCHIOBATIM BUKOHAHHS 1IbOTO J[OorOBODY.

VYei iHmi TepMiHd B IIboMY J[OrOBOpI BKMBAIOTHCS Y 3HAUEHHSIX, 1110 BUKOPUCTOBYIOThCS B 3aKOHI YKpaiHu
«IIpo enexTpoHHi KOMyHikaIii», [IpaBunax, IHIINX 3aKOHOJABYNX aKTaX YKpaiHH.

1. MOPEJIMET JOTOBOPY

1.1. IMoctayanbHUK 3000B’sI3y€ThCsl HaJaBaTH AOOHEHTY Ha IUIATHIA OCHOBI €JEKTPOHHI KOMYHIKAI[iiH1
MOCIIYTH 3 BUKOPUCTAHHSM BiIMOBIIHUX CTaHIAPTIB 1 TeXHONOT1H (gani — [locayru) BiAmoBiAHO A0 0OpaHUX
srigHo Jloaarky 1 go uporo JloroBopy AGonenToM Tapudis Ta/abo TapuHUX MIIAHIB 13 YUCIIa yCTAHOBICHUX
[TocrauansaukoM (mani — Tapugu), a AGOHEHT KOPUCTYETHCS 1 CBOEYACHO OIIAYy€ iX BapTIiCTh BiJMOBITHO
no uporo Jloroopy, TapudiB, i1HIINX yMOB 1 MpaBUJI Ta HOPMAaTUBHO-IIPABOBUX AKTIB, L0 PEIIaMEHTYIOTh
JISUTBHICTh Y cdepl enekTpoHHMX KomyHikauniil. Hamanus Ilocmyr mouynHaeTbhes miciast MOBHOI CIUIaTh
AbGoHeHTOM  3a mepmmii Po3paxyHkoBui Tiepion IIOAO 3aMoBiIeHUX l[lociayr mpu MiIKIIOYEHHI 0
€JIEKTPOHHOI KOMYHIiKaliifHoT Mepexi [locrauanpHuka (mani — Mepeska) BiAMOBIAHO JO JIFOYMX HA MOMEHT
migkiroueHHs Tapudis.

1.2. Tlocnyru 3a iiuM JloroBOpoM HaJaroThes I01000BO CiM JHIB HA THXKACHb, SIKIIO 1HIIE HE BU3HAYCHO
JIOMOBIIEHICTIO MK CTOpOHaMHU.

1.3. Bumoru no sxocti Ilocayr no nanomy JloroBopy BU3HAYaroThbcs K Taki, sIKi MOBMHHI BiJNOBITaTH
3BHYalHUM BHMOTaM, sKi Mpex sBIsOThCS 10 Takux llocmyr, 3arajibHUM KputepisiM gkocTi. TexHiuH1
XapaKTepUCTUKU Ta MapaMeTpH, 110 BUKOPUCTOBYIOThCA A HagaHHs [lociyr 3a JIoroBOpoM BCTAHOBJIEHI B
Homnarky 1 no usoro Jlorosopy.

1.4. ®daktuune orpumanHHs AOoHeHTOM meBHOI Ilocmyrm Ta KOpHCTYBaHHS HEHO O3HAYae, L0 Taka
[Tocnyra Gyna 3amoBiieHa AOOHEHTOM 3 ypaxyBaHHSIM, B T.4. TIOJIO)KEHb HEBIJI'€MHUX YacTuH [loroBopy.

1.5. TumuacoBe mpunuHeHHs uyu iHIIEe oOMexeHHs [locTayansHukom B HagaHHi [locayr gomyckaeTbes B
MOPSI/IKY, BCTAHOBJICHOMY YHHHHM 3aKOHOJIABCTBOM YKpaiHH Ta J[oroBopom.

2. 30BOB’A3AHHA CTOPIH

2.1. AGoHEHT Mae mpaBo:

2.1.1. Kopucrysatucs 3a BaacHuM Bubopom I[lociyramu, mo HajnaroThest [locTaqanbHUKOM B MeXax HOro
Mepexi.

2.1.2. Otpumysatu Bix IlocrauanbHuka iHQOPMALO PO 3MICT, SIKICTb, BapTICTh Ta MOPSIOK HaJaHHS
[Mocnyr, Tapudis y mopsiiKy, BCTAHOBICHOMY IIUM JIOTOBOPOM Ta 3aKOHOJABCTBOM YKpaiHH.

2.1.3. OtpumyBaTH BIJNOBIJHO J0 3aKOHOAABCTBA PO3MIM(PYBAaHHS HapaxOBaHUX 1O OIUIATU CyM 3a
HagaHi [locnyru 3 ypaxyBaHHSIM TexHIYHOi MoxuMBOCTI IlocradanpHuKa 3a MHCHMOBOIO BHUMOIOIO a0o
IHIIIMM YUHOM BiANOBIAHO 10 oOpanux Tapudis.

2.1.4. TumyacoBo, Ha CTpPOK, L0 HE NEpeBHINye 12 KajleHIApHUX MICSIIB, NPUIHUHATA OTPUMAaHHS
ITocnyr Ha miacTaBi BlacHOi 3asBM a0o0 iHIIMM BcTaHoBIeHMM [locTayanbHukoMm unHOM. Ilpu 1poMy Take
TUMYAcOBE NPUMUHEHHS MOXIIMBE JHIIe 3 1-ro 4mcia Micsms HAacTYIMHOTO 3a MICSAIEM TIOofadi 3asiBH
AOoHeHTa.

2.1.5. Ilnara 3a BiTHOBJIECHHS HaJlaHHS MMOCIYT CTATYETHCS BinnoBinHO 10 Tapudis.

2.1.6. BiamoButucs Big oOpanux panime TapudiB ta/abo obparu inmi Tapudu (3mina Tapudy)
BignoBigHo 10 [oroBopy, Tapu¢iB - Ha miacraBi BiacHOi 3asBH a00O IHIIMM BCTAHOBICHUM YUHOM
BIAMOBIAHO 10 BHYTpimmHIX npouenyp [locrayansuuka. Ilpu npomy 3mina Tapudy moxnusa awuimie 3 1-ro
YrcIIa MICAIS HACTYITHOTO 3 MicsIeM 1oiadi 3asBu AOOHEHTA.

2.1.7. CnnauyBatu BIponoBk Po3paxyHKOBOro mepiogy cyMy aBaHCy Oulblly, HDK Ta, 110 IependadeHa
BignosigauMu Tapudamu.

2.1.8. Ha OGe3omiarHe BUJIYYEHHs 32 IMUCbMOBOIO 3asBOI0 AOGOHEHTa B1IOMOCTEH NPO HHOTO MOBHICTIO



a00 YaCTKOBO 3 €JIEKTPOHHUX Bepciit 0a3u nanux iHpopManiiHO-T0BIAKOBUX ciny:x0 [locTayanpHuKa.

2.1.9. CBoeuyacHO oTpuMyBaTH 3aMOBJIeHI [loCITyTrH BCTAHOBIEHOT SIKOCTI.

2.1.10. 3Beprarucst no IlocrauanpbHuMka 3 3asBaMHM Ta CKapramu, siki CTocyroTbes sxocTi [locmyr Tta
BUKOHaHHsS YMOB JloroBopy, 3a agpecamu Ta TeiedoHaMU, BKa3aHUMHU Yy cTarTi 6 mporo JloroBopy, a Takox
no HarmioHanbHOT KoMicii, IO 3/AIMCHIOE JiepKaBHE PEryaIOBaHHS y cdepax eNeKTPOHHUX KOMYHIKallii,
PaziovyacTOTHOTO CIIEKTpa Ta HaJaHHS MOCIYT TOIITOBOTO 3B’sI3Ky, 3a Tei.: (044) 278-11-82 abo momToro:
03110, m. Kuis, Byn. Conom’siHCBKa, 3.

2.1.11. He 3miticHroBatn orutaty Ilocayr 3a Bech 4Yac TOMIKOMKEHHS MEpexi, IO TMPU3BEIO 0
npUnMHeHHs/moripmeHHst  axocti [locmyr, y pas3i nopymenHs IlocrayaabHMKOM TEpMiHIB YCYHEHHS
HEJIOJIKIB BU3HAUYEHUX ITUM J[OTOBOPOM.

2.1.12. Otpumysatu Bix IlocrauanpHuka BioMocTi npo oTpuMani Ilociayru y mopsiaky, BCTAHOBIEHOMY
3aKOHOJIaBCTBOM.

2.1.13. Obmexkxutu abo0 TUMUYacoBO NpUMMHUTH oTpuMmaHHA Ilocnyr IlocrauanbHuka 3a HHCHMOBOIO
3aB00 AOOHEHTA.

2.1.14. O6cnyroByBaHHs JAEp>KaBHOIO MOBOIO a00 1HIIOK MPONOHOBaHOIO [locTayaJbHMKOM MOBOIO 32
BUOOpPOM KIHIIEBOTO KOpHUCTyBada BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3abe3nedeHHs (yHKIIOHYBaHHS
YKpaiHCBKOI MOBHU SIK I€PKaBHOI».

2.1.15. Ockapxennst HenpaBoMmipHux i [locTauanpbHMKa MUIIXOM 3BEpHEHHS J0 cyay alo
YIIOBHOBXCHUX JIEPKABHUX OPraHiB, 03aCyIOBUI PO3IIISA]] CIIOPIB PETYISATOPHUM OPIaHOM.

2.1.16. Inmi npaBa mnepenbaueHi JloroBopoM Ta UYHMHHHUM 3aKOHOJABCTBOM Yy cdepi eNeKTPOHHHUX
KOMYHIKaILliH.

2.2. IlocrayanbHHUK Ma€ MPABO:

2.2.1. 3miHiOBaTH Ta BCTaHOBIOBaTH Tapudu Ha omiary AOonenToMm I[locnmyr, BUXOns4M 13 3MiHU
Tapu(iB 3a OPEHly KaHaJIB Yy TPEeTiX 0ci0, 3MIH PUHKOBHX I[iH, Tapu(}iB, 1HAEKCY 1HIISLIT, 3MIH Y YUHHOMY
3aKOHOJIaBCTBI, @ TAKOX B 1HIIMX BUIAJKaxX, SKi MOXYTh BIUIMBAaTH Ha BapTicTh Ilociayru, po3amicTHBIIN
TOBIJIOMJICHHSI TIPO 1I€ Ha BeO-caiiTi, aapeca sSkoro Bu3HadeHa B Po3aini 7 miporo JloroBopy He mi3HiIIE HIXK 3a
30 (TpuALATH) KaJeHAAPHUX [HIB A0 iX 3ampoBa/UKEHHS Ta CHOBICTUBLIM AOOHEHTa JHCTOM abo
€JIEKTPOHHHUM JIUCTOM abo0 TenedakcoM. Y BHUIAIKy HENMOTo/)keHHs AOOHEHTa 3 HOBUMHU TapudaMu BiH Mae
MIPaBO JJOCTPOKOBO MPUIUHUTH Ait0 J[oroBopy, NMCbMOBO nonepeanBuy npo ue IlocrauanbHuka He Mmi3HilIe
HIX 32 5 (I’ITh) IHIB 10 BBEJCHHS HOBHX TapuQiB. Y BuUMaaky HeoTpuMmaHHs [locTauaabHUKOM y BKa3aH1
CTPOKHM TOBIAOMJIEHHS Npo BigMOBY BiJa JloroBopy BiJ AOOHEHTa TapuU(H BBa)KAIOTHCS MNPUIHHATHMHU.
[punuuenns nii JloroBopy 3a OakaHHSIM AOOHEHTa B10yBaeThCS B OOyMOBIIEHI JaHUM IIYHKTOM CTpPOKHU
BUKJIIOYHO 3@ HAsABHOCTI MOCHJIAHHA B MOBIJIOMJIEHHI MpO MiJCTaBU NpuNuHEHHS JloroBopy, a came
HEMOTO/PKEHHS 31 3MIHOIO TapuQiB, B IHIIMX BUIAJKaX J1I0OTb YMOBHU Ta CTPOKMU NpHUNHHEHHs [loroBopy
00yMOBJIeHI cTarTero 5 1poro JJorosopy.

2.2.2. BcraHoBmoBaTd Ta/abo 3MiHIOBaTH Teperik [lociyr, po3paXyHKOBHH Tepiof 3 TONEpeaHiM
MOBIAOMJICHHSM TIpo 11e AGoneHTa 3a 30 (TpuausATh) KaJeHAapHUX JHIB a00 B 1HIIUN CTPOK, BCTAHOBJICHUN
3aKOHOJABCTBOM. [Ipu mbomy AOOHEHT HE 3BUIBHSETHCS BiJl OIUIaTH HagaHwX [lociyr 3rigHO 3 HOBUMHU
Tapudamu, sKkio0 3 IpUUNH, He3anexkHUX Bia [locTayanbHuKa, BiH HE OTPMMAaB BKa3aHOTO MOB1IOMJICHHS.

2.2.3. TumuyacoBo npunuHATH HaganHs [locoyr yacTkoBO (cepBicH nepeaadl JaHUX TOIIO) 00 MOBHICTIO
y BUIAJKaXx:

(a) mecratu abo HecBoewyacHOi orutath A6onentoM [locmyr BigmoBigHO 10 oOpanux HUM Tapudis uu
HasBHOCTI 3a06oproBanocTti AGoHeHTa 3a oTpuMani [locnyru — TumMyacoBo npunuHUTH HagaHHs [locoyr abo
npunuHUTH HajgaHHs [lociyr y pasi, skmo npotsroM 10-Tu THIB MiCHs BiAIpaBiICHHS MOBIIOMIICHHS PO
KIHLIEBUH CTPOK OIIaTH HE HAAIMIIUIO MiATBEPAKEHHS PO OIUIATY;

(0) BukopucraHHs AOOHEHTOM Ha KOMEpIIiHIA OCHOBI ab0 y IHIMK CroCiO, HIK Ie mependayeHo
Horosopom, Tapudamu, coro Kinneoro obinagHanss B T. 4. i s HajganHa [locoyr TpetiM ocobam Towio;

(B) HECaAHKIIIOHOBAHOTO BTpy4YaHHs AOOHEHTa B poOOTy Ta/ab0 BHUKOPHUCTAHHS Mepexi abo TEeXHIYHHUX
3aco0iB ITocTayaapHHKA;

(T) oTpUMaHHS TUCHMOBOI 3asBH Y YCHOTO 3BEPHEHHSI AOOHEHTa;



(1) mpoBenenns IlocTauanbHUKOM PEMOHTHHUX YU TPO(ITAKTHUHUX POOIT;

(e) BcTaHoBIIeHHS (pakTy po3cuiiaHHA AOOHEHTOM cTiamy

() mopymieHHsT AOOHEHTOM BHUMOT 3aKOHOJIABCTBA 1110710 eKcIutyaranii KinieBoro obmagHaHHs;

(’k) BUHMKHEHHS CTUX1MHOTO Jiuxa, HaJ[3BUYaiiHO1 CUTYyallli, BBEJCHHS HaJ[3BUUYafHOTO YU BOEHHOTO CTaHy
BIJITIOBITHO 10 3aKOHOZABCTBA.

Hananns [locinyr Moxke OyTH BiIHOBJIEHO MICJIS MOBHOTO YCYHEHHSI AOOHEHTOM MiACTaB JIIsl THUMYacCOBOTO
MIPUITUHEHHS.

2.2.4. PozipBatu (nmpunuHUTH) JlOrOBip B OJHOCTOPOHHBOMY MOPAIKY, SIKII0O AOOHEHT mpoTsarom 1
KaJICHJapHOTO MICSIS He YCYHE IMiJICTaBH Ul TAMYACOBOTo MpUMTMHEHHs HajaHHs [locmyrT.

2.2.5. BiamoButu B HagaHHi HOBUX [lociyr y BUMaaKy HasBHOCTI BiJIoMOCTEH Mpo 3a00proBaHICTh 3a
panime Hagasi [Tocmyru.

2.2.6. Biamoutu B mopanplioMy HajaaHHi [locayr Ta/abo pozipBatu (IPUIUHUTH) B OHOCTOPOHHBOMY
nopsanky 1eit Jlorosip abo Oyap-skuii 3 HOTO JOAATKIB, MOMEpPEAUBINU Mpo e AGoHeHTa 3a 20 (ABaauATH)
JHIB 10 TIPUIMHEHHS y NMHACHMOBOMY BUIVISII PEKOMEHIOBAHMM JIUCTOM 3 TIOBIJOMIJICHHSIM MPO BPY4YEHHS,
abo mepeaaBIIM MUCHMOBE IMOBIAOMIIEHHS OCOOMCTO AOGOHEHTY IMiJi PO3NUC 1 BUKOHABIIM B3ATI Ha cebe
3ri1HO 3 JloroBopom 3000B’ si3aHHS.

2.2.7. llpunuHeHHs AisIbHOCTI 3 HajaHHs [lociyr BIAMOBIAHO 10 3aKOHO/IABCTBA.

2.2.8. He mipxmtoyatu Ta/abo BIAKIIOUUTH HiAKIIOueHOro 10 Mepexi Kinuese obnagHaHHs AOOHEHTa y
pasi BiICYTHOCTI JOKYMEHTIB PO MiATBEPIKECHHS HOro BiAMOBIAHOCTI BUMOTraM HOPMAaTUBHUX JJOKYMEHTIB Yy
chepi eIeKTPOHHUX KOMYHIKAIlI/, a TAKOXK B IHIUX BUIAIKAX, BU3BHAYCHUX 3aKOHOAABCTBOM.

2.2.9. llocrauanbHUK Ma€ NpPaBO 3MIHIOBAaTH YMOBHU HAJAaHHS EJIEKTPOHHHUX KOMYHIKALIHHUX IOCIYT,
MOTIEPETHHO TOBIMOMUBIIM AOOHEHTa JIMCTOM, EJIEKTPOHHHM JIMCTOM a0o TeledakcoMm, ampeca SKOTO
Bu3Ha4yeHa B Po3zaini 7 uporo JloroBopy abo Oyab-sIKUM 1HIIUM JOCTYIHUM CIIOcoO0M mepenadi inpopmaiiii.

2.2.10. Ilpununutu Hanauus [lociayr Ha Yyac 3amuiaHOBAaHOTO MPO(UIAKTUYHOTO 0OCIYyroByBaHHS MEpExXi
IlocrayanbHMKa, MOMEPEIHbO CIOBICTHBIIM Npo 16 AOOHEHTa MLUIAXOM pO3MIIIEHHS Ha BeO-caiTi
BIIMOBIAHOI 1H(popMalii, He MeHme Hik 3a 10 (zecats) pobouux AHIB 70 modatky pooit. CymapHMii yac
npo¢iIaKTUYHOTO OOCIIyrOByBaHHS HE IIOBUHEH MepeBMIyBaTH 14 (YOTUPHAAUATH) TOAMH YNPOAOBXK
MICALIA.

2.2.11. 3mintoBatn [P-anpecy AOGoHeHTa abo iHmy iHdopmanito moao iaeHTUdikauii Kinuesoro
oOnagHaHHs AOOHeHTa, sika HajaHa [locrauambHUKOM AOOHEHTY, 3 TEXHIYHUX IMPHUYUH, 3 MONEPEAHIM HOro
MOBIOMJICHHSIM HE MEHIIe HDXK 3a 7 (CiM) KaJeHJapHHUX JIHIB J0 3MiHU a00 B IHIIUN CTPOK, BCTAHOBJICHUN
3aKOHOJITAaBCTBOM.

2.2.12.V pa3i BUHUKHEHHS HaJ3BMYaiiHOI CHUTyallii, BBEJCHHS HAJ3BUYallHOTO YU BOEHHOIO CTaHY,

- BCTAHOBJIOBaTU IepefdaueHi YMHHUM 3aKOHOJABCTBOM THMYAacoBI OOMEXEHHS [JOCTyNy M0
€JIEKTPOHHMX KOMYHIKaIllifHUX Mepex Ta HagaHHs [locyr;

- ckopouyBatu nepenik Ilocmyr um 3HMXKYBaTH 10 HENPUIyCTHUMHUX 3HAYE€Hb PIBHIB IMOKA3HHUKIB SIKOCTI
MOCIIYT Yy 3B’S3Ky 3 TOMIKO/PKEHHSM EJICKTPOHHUX KOMYHIKAIlIMHUX Mepex (HEBIAKIAIHO TMiCs
HACTAaHHS MOIIKO/KEHHS) Ta OPIEHTOBHI CTPOKM HOTO YCYHEHHs, SIKIIO € MIJCTaBH BBAXKaTH, ILO
MIOIITKO/KEHHST MepeX He Oyzie YCYHEHO IpOTATOM OfHieT oOu Ta iHpopMmyBaTu npo e AOGOHEHTa;

-y Bumankax, nepeadadenux n.a. 1 m. 10, m. 49 IlpaBun HeBigkiIaaHO (HE Mi3HINIE HACTYMHOTO
pobovoro IHS 3 MOMEHTY HAacTaHHS miacTaB) moingopmyBatu AGOHEHTa (KpiM BHUIAIKIB BIICYTHOCTI
TaKOi MOXKJIMBOCTI) IIPO 3aCTOCYBAaHHS OOMEKeHb y HajaaHHi [lociyr, micTaBu 3aCTOCYBaHHs, @ TAKOXK
PO MOXKJIMBE 3HWKEHHS sikocTi [lociyr, 00yMoBIIeHe Ha/I3BUYAHHOIO CUTYaIlI€l0, HAI3BUUAHHIM 200
BOEHHUM CTaHOM.

2.2.13. Inmii nmpaBa BiNOBITHO A0 3aKOHOAABCTBA.

2.3. AOGoHEHT 3000B’s3yEThCS:

2.3.1. BuxonyBaru gomoniieHocTi CtopiH 3a JloroBopom.

2.3.2. CsoeuacHo omnauyBaru HagaHi [loctauansaukom [locmyru.

2.3.3. BukxopuctoByBaTH KiHIIeBEe OOIaJHAHHS, SIKE BIAMOBila€ BUMOTaM 3aKOHO/ABCTBA, € CyMICHUM 3



Mepexero [locravanbHuka.

2.3.4. He nomyckatu BUKOPUCTAHHS Ha KOMepIiiHIi ocHOB1 KiHIleBoro o6magHanHs sl HATaHHS TIOCITYT
TpeTiM ocobam.

2.3.5. BuxoHyBaTu 3aKOHOJABCTBO YKpaiHM Ta HOPMH MDKHApPOJHOTO MpaBa CTOCOBHO iH(opMmanii, ii
nepenadi i 3aXUCTy, HEIOMYIICHHsS] BUKOpUCTaHHs [locayr 1yisi po3moBCIoMkeHHs 3a00poHeHo1 iH(opMarii,
JTOTPUMYBAaTHUCh BHMOT 3aKOHOMABCTBA YKpainw, [IpaBunamu HagaHHS Ta OTPUMAHHS TEICKOMYHIKAIIHIX

MOCHYT.
2.3.6. Ympomomx MicAlsl, 3 MOMEHTY HacTaHHs, crnoBicTUTH [locTradanpHUKa Mpo BCi 3MIHM CBOIX
PEKBI3UTIB.

2.3.7. BuxonyBaTu BCl BUMOTH, BKa3aHi B IHCTPYKIIISX 3 ekciuyaTallii KinieBoro obiaaiHaHHS.

2.3.8. IloBimomusTd, y TOMYy 4YHMCIai NOUCbMOBO, Ha 3anuT IlocradansHuka mpo Tun KinneBoro
oOnaJiHaHHS, 110 BUKOPUCTOBYETHCS I oTpuMaHHs [lociyr;

2.3.9. HapaBaru BignosigHO 10 3akoHy Ykpainu "IIpo 3axucT mepcoHanbHUX AaHUX' 3rogy Ha 0OpoOKy
MepCOHaIbHUX AAaHUX, HEOOX1AHY AJsl yKkiaaeHHs JloroBopy Ta Haganus [locnyr.

2.3.10. Irm o00B'I3KkH BIAIIOBIIHO A0 3aKOHOIABCTBA.

2.4. IloctayanbHUK 3000B’SI3y€THCA:

2.4.1. o yxnanenns JloroBopy Ta mia yac HaganHs llocmyr Ge3omnarHo iHpopmyBaTtu AOOHEHTa Mpo
ymoBu JloroBopy BiamoBigHO 10 IIpaBumi, 30kpema, MIISTXOM PO3MIIICHHS Takoi iH(opmMallli Ha BeO-calTi
https://soyuztelecom.ua

2.4.2. HanaBatu AOGoHeHTYy Oe30IUIaTHI KOHCYNbTAlli 3 MHUTAaHb 3aMOBJIEHHA Ta oTpumanHs [locmyr y
MICIIX X HpoJaxy Ta HUIAXOM 3abe3nedeHHs JocTymy 1o iHdopmaniiiHoi ciayxOu [loctayanpHuka 3a
https://soyuztelecom.ua

2.4.3. HagaBatu AGonenty Ilocmyru BiamoBigHo n0 JloroBopy Ta 3rifiHO 3 KOH(Irypauiero, mo o0paHa
AOOHEHTOM.

2.4.4. Hapnasatu Ilociayru 3a BU3HaYeHUMH PIBHAMM MOKa3HUKIB sikocTi [locnyr BianosiaHo 1o JloroBopy
Ta HOPMAaTUBHMX JOKYMEHTIB y c¢epl elIeKTpOHHMX KOMYHIKalii. 3ade3nedyntd AOOHEHTY HIBUAKICTh
nepeaaBaHHs 1aHuX 3/70 [HTepHeTy B Mekax BiaacHOi Mepexi [locrtauanbHuka, Bu3HaYeHy /loroBopom.

2.4.5. HagaBatu AGOHEHTY y BCTaHOBJICHOMY 3aKOHO/IaBCTBOM IOPSAJIKY HEOOX1/IHI JOKYMEHTH CTOCOBHO
omraru Ilocmyr.

2.4.6. OnpuirogHIOBaTH BIANOBIAHY 1H@QoOpManiro mnpo 3miHu Tapudis nHa Ilocimyru, ymoBu
0oOCJTYyroByBaHHS HE€ Ii3HilIe, HIX 3a TPUIUATh KaJeHJApHUX IHIB 10 iX BBEACHHS (3MiHM) LUISIXOM
PO3MIIICHHS Takoi iHpopMaIlii Ha BIIaCHOMY BeO-caiTi Ta/ab0 HampaBIeHHS BIAMOBITHUX €JICKTPOHHUX, 00
SMS-110B1IOMJIEH TOIIIO.

2.4.7. TluceMoBo momepemkarn AOOHEHTa MPO MOXKIMBE BUIKIIOYEHHS HOTO KIHIIEBOTO OOJIaTHAHHSI
Ta/abo npo npunuHeHHs HajaHHs [locnyr y Bunajaky i nopsaky, nependadeHux Jloropopom.

2.4.8. 3a 3amoBineHHAM AOoHeHTa Hajatu onHy IP-ampecy 31 cBoro mpoaiinepchbkoro OJ0Ky Ha IJIaTHIM
OCHOBI Ta 1HIIII TOJATKOBI MOCIyTu [HTepHeT.

2.4.9. Hanmatu AOOHEeHTy yHIKalbHEe BXimHe iM’si (JIOTiH) Ta Tapoib, 3a SKUM iIeHTU(DIKYEThCS,
akTuBizyeThes [lociyra Ta BemeTscst 00Mik oOcary HamaHoi Womy [locmyru Ta 3AiiiCHIOETBCS BX1g
AOoOHEHTa J10 CUCTEMU CaMO00OCITyroByBaHHS.

2.4.10. Bectu noctoBipuuit o6mnik [Tocayr, mo HagaroThcsi AGOHEHTY.

2.4.11. Ha npoxanHss AOOHEHTa HaJaBaTh WOMY TEXHIYHI KOHCYNBTAIii IIOJ0 PEKOMEHIOBAHOTO IS

BUKOPHMCTaHHs 00J1alHaHHS Ta POrPaMHOro 3a0e3Me4YeHHS.

2.4.12. Ilpu 3BepHEHHI AOOHEHTa CBOE€YACHO, MPOTATOM OOM 3 MOMEHTY HaIXOKEHHS Ta (piKCyBaHHS
3asiBU AOOHEHTa IpPO HEOTPUMaHHS Ta/a0o0 moripiieHHs sikocTi [locmyr, niKBiAyBaTH MOLIKOHKEHHS, IO
BUHUKIN Y Mexax cepu BignosiganpHoCcTi [locTauanbHuKa 1 IepeIKopKatloTh AGOHEHTOBI KOPUCTYBATUCS
[Tocnyramu IlocrayansHuka.

2.4.13. B)xuBaTty BIJNOBIIHO J0 3aKOHOAABCTBA 3aXOJiB 13 3a0€3MEUYCHHS TAaEMHHIN I1HPOpMAIii, 110
MepeIacThCsl eJICKTPOHHUMH KOMYHIKallIHHUMU Mepexamu, KoHdiaeH iiHocTI iHdopMarlii mpo AGoHeHTa Ta
MIOCITYTH, SIKi BIH OTPHMaB YH 3aMOBIISIB.



2.4.14. 3a 3amoBiieHHsIM AOOHEHTa Ha IUIATHIM OCHOBI 3TiJIHO 3 AIIOYMMHU TapudaMu BCTAHOBUTH Ta/abo
HajaroauTH (KOHGITypyBaTH) HEOOX1HE TPOrpaMHe 3a0e3MeUeHHs Ha KOMIT I0Tepi AOOHEHTA.

2.4.15. 3a 3amoBneHHAM AOOHEHTa Ha IUIATHIA OCHOBI 3TiHO 3 AIIOYMMHU TapudaMu TpU MiAKIIOYESHH]
BCTAHOBUTH JipaiiBepa Ha KoMII'1oTepi AGOHEHTa Ta KiHIleBe 00JIaJHaHHS.

2.4.16. 3a 3anutoM AOoOHeHTa 1H(GOPMYBATH OCTAHHBOI'O IMMPO MeEpeNiK aOOHEHTCHKOTo 00JaJHaHHSA, SKe
MO’KHA MAKJII0YATH JI0 €1eKTPOHHOI KOMYHIKalIiHOT MepexXi 3arajibHOr0 KOPUCTYBaHHS.

2.4.17. HanpaBnsiTH CBOIX NMPAIliBHUKIB 32 BUKIMKOM AOOHEHTA JUIsl yCYHEHHs MOLIKO/KEHb Ta BUKOHAHHS
IHIIMX poOOIT 3 YCyHEHHsI HenosiKiB y HagaHHi llocmyr 3a HasBHOCTI MOCBITYEHHSA 3 (OTOKApTKOIO 13
3000B’s13aHHSIM TP ABISATH MOCBITYeHHS AGOHEHTY.

2.4.18. Posmsmatu 3asBU Ta ckapru AOOHEHTa, SIKI CTOCYIOThCS sikocTi Ilocimyr Ta BUKOHaHHS yMOB
JloroBopy B MOPSAJKY Ta TEPMiHU NepeadadeHi 3aKOHOIaBCTBOM.

2.4.19. TIlonepemxarn AOOHEeHTa Mpo ckKopoueHHs mnepeniky Ilocnmyr, TumMyacoBe mnpuUnUHEHHS abo
npunuHeHHs HagaHHa [locmyr, BigkmiodeHHs #oro KiHneBoro ob6nanHaHHS y BUIAAKaX 1 TMOPSIKY,
BcTta"oBieHuX [IpaBunamu Ta 1um JloroBopoM, y TOMY YKCIl y pa3i HecIiaTu 3a00proBaHOCTI.

2.4.20. T o0OB'I3KH BIAIIOBIIHO 10 3aKOHOIABCTBA.

2.5. Ha CropoHu TakoX MOIIHAPIOIOTHCS IIpaBa Ta 000B’ I3KH, IIepe0adeHl 3aKOHOIaBCTBOM.

2.6. Peanizanis CtopoHamH CBOiX mpaB Ta 000B’s3KiB 3a uM JloroBopom, BKazaHux y ioro m.m. 2.1.3 —
2.1.5., ane He OOMEXYIOUHCH IX BHUEPIHHUM MEPESIKOM, 311MCHIOETHCA MICHS BIANOBIIHOIO MIATBEPKEHHS
AOGOHEHTOM NOBHOBAXEHb, 3 YPaxXyBaHHAM TeXHIYHOI MOKIMBOCTI [TocTayanbHuKa.

3. HIHA, TAPU®U, BUIU IITIATEXIB TA IOPAJOK OIIJIATH TIOCJIYT

3.1Haganus momicsunux Ilocayr 3pificHioeTbes Ha ymoBax 100% mepemoruiaTu 3a HOTOYHUE
Po3paxyHkoBuii nepios, sika 311MCHIOETbCA 10 5 (I1’STOr0) 4ucia MOTOYHOro Po3paxyHKoOBOro mepiony B
HallloHaJIbH1M BatoTi 3ri1HO Tapudis [locTayanpHuka 3aTBEpKEHUX 3T1IHO 13 3aKOHOAABCTBOM.

3.2IlocrayanbHuk BUCTaBiasie AOOHEHTY paxyHOK JUIsl 3/A1MCHEHHS OJHOpPA30BUX ILIATEXKIB,
nependayeHux ToOMOBIeHICTIO CTOpiH, 3TiJHO BCTAHOBJIECHUX BiAMNOBIAHO J10 3aKOHOABCTBa Tapudis.

3.3ABaHCOBI MIaTeX1, 10 HAAIWIUIA Bl AOOHEHTa, BUTPAYarOThCsl Ha MOKPUTTS IIOMICSYHUX BUTpAT
srigHo Joxarky 1 Ta . 3.1 poro Jlorosopy.

3.4B pasi, SKIIO 3aJIUIIOK KOIITIB OIUIAYeHUX AOOHEHTOM, € HEIOCTaTHIM JUIsl OIUIaTH MIOMICSYHUX
nociyr, Bkazanux B Jlonarky 1 Jlorosopy, [locrauanbHuk BUCTaBIIsI€ paxyHOK 3rifiHo 11.3.5 JloroBopy.

3.5 Croponu miiimnm 3rogu, 1o AOOHEHT 3aiiicHioe omaty Ilociyr 3a Tapudamu, sKi BCTaHOBJIECH1
[TocrauansHMKOM, Ta BKa3aHi y Jlomatky 1 JloroBopy.

3.6 Omata 311MCHIOETHCS MepepaxyBaHHAM KOIITIB Ha MOTOYHUMN paxyHOK [locTadanbHuka Ha TiACTaBi
paxyHKiB, 110 BHcTaBisie [locTauanbHUK 1 nepeaae AOOHEHTOBI 3a JOIIOMOTOI0 €JEKTPOHHOI MOLITH Ta
BUKOPHCTaHHS MMOCIYT YKPHOUITH Ta/ab0 Ha MiACTaBi PEeKBi3UTIB 1boro JloroBopy 4u OyIb-sIKUM 1HIITUM
JOCTYITHUM CIOCOOOM BIANOBIAHO J0 3aKOHONABCTBa Ta Npu HasBHOCTI y IlocrauanbHuka Takoi
MOXJIMBOCTI. Bci mumarexxi B pamkax nporo JloroBopy 3miMCHIOIOTBCS AOOHEHTOM 3 O0O0B’S3KOBUM
NOCHUJIaHHSAM Ha HOMep Ta Jary JloroBopy i 3a3HayeHHSAM HaliMeHyBaHHS AOOHEHTa, 110 HEOOXiIHO JUIs
noBHOT ieHTH(]iKamii AGOHEHTa.

3.7[1o nmecAToro yuciia KOXXHOTrO Micsls, kUi ciigye 3a Po3paxynHkoBum nepiopom, ITocrauambHuk
Hajae AOOHeHTY AKT HajaHuX Mociayr. PaxyHok Ta AKT HaJaHMX MOCIYT MOXYTb CKJIaJaTucs
[TocTauaabHUKOM y BUIISLJI €IUHOTO IOKYMEHTA.

3.8AG0oHEHT 3000B’s13aHMIA MPOTITOM 5 (IT’SITH) POOOYMX HIB PO3MISHYTH AKT HaJaHUX MOCIYT abo y

ueil crpok HampaBuTH [locTayanbHUKY NHCbMOBY MOTHBOBAHY BIJMOBY 3 OOIDYHTYBaHHSM HEIOJIIKIB

Hagaaux [locoyr. Heorpumanns [ToctagansHUKOM THCHMOBOI MOTHBOBAHOI BIZIMOBU IIPOTSITOM 5 (T1°SITH)

poOOYMX JTHIB 3 AHSA OTpUMaHHS AOOHEHTOM AKTY HaJlaHUX MOCIYT BBaXKA€ThCS MPUIHATTAM AOOHEHTOM

HajgaHux [locmyr.

3.9 3meHmieHHs AOOHEHTOM OTUIATH HE 3IIMCHIOETHCS JUI BUIIAJIKIB, 1110 niepeadadeHi m. 2.2.10, a Takox

JUIS. BUTIAJKIB KOPOTKOYACHHUX TMEPEpB TPHUBAIICTIO MeHIe n00u. TumuacoBe npunuHeHHs HaganHs [lociyr



HE 3BUIbHSE AOOHEHTa BiJ 00OB’S3KY iX OIUIaTH BIAMOBIAHO 10 JloroBopy Ta AIFOYMX Ha MOMEHT OIJIaTH
Tapudois.

3.10Y Bumaaky mpocTpodyeHHss AOOHEHTOM 3IiHCHEHHs oruiar 3rigHo 1poro JloroBopy IlocTadanpHuk
Ma€ MPaBo MPU3YITUHUTH HalaHHS MTOCITYT AGOHEHTY 10 TMTOBHOI CIUIATH BUCTABJICHUX PaxXyHKiB, MTUCHMOBO (B
T.4. €JIEKTPOHHOIO TOUITOI0) CHOBICTUBIIM AOOHEHTa 3a 5 (II’ATh) IHIB 0 3alJIAHOBAHOTO MPU3YNHUHEHHS
Ha/IaHHS TTOCIYT.

3.11 TIlicns morameHHss AOOHEHTOM 3aboproBaHocTi 3 omuiatu Ilocnmyr, HagaHHsA SKUX TUMYacOBO
npunuHeHo, [locTayadbHUK MPOTATOM JBOX POOOYMX AHIB IICIS MOTAUIEHHsS 3a00pProBaHOCTI BiJHOBIIIOE
HananHs [locnyr, BUCYHYBIIH, 32 HAaBHOCTI TEXHIYHOI HEOOXIAHOCTI, BUMOTY, III0 CTOCYETHCS TOBTOPHOTO
TT1 IKJTFOU€HHS.

3.12 Hesuxopucranns [lociayr AOOHEHTOM He MoXe OyTH MiACTaBOO JUIS iX HECIUIATH.

3.13 OO6mik o0cary cnokuTux mnocayr (Tpadika) 3OIACHIOETBCS 3a JIOMOMOTOI0  3ac00iB
[MocrauanpHuka. Yknamarouu 1ei Jloroip, AGOHEHT BU3HAE, 1110 BiH 3rO/ICH BU3HABATH SIK I[IJIKOM BipHI JaH1
[MocrayanpHuKa MO0 00CATY CHOXUTHX MOCTyT. CTOPOHM ITOMOBWIMCH, IIO 3aCTOCYBaHHSI AOOHEHTOM
BJIacHUX 3ac001B 001Ky 00cAariB orpuManux Ilociayr He BinOyBaTUMEThCS.

3.14 TIlporsroM CTpOKy TMO30BHOi JaBHOCTI Ticis mNpunuHeHHs 1aii JloroBopy, a0o BiAMOBH Bif
nepeaminadenoi I[locmyrm 3a JloroBopom, IlocTayanbHuk, 3a HUCHbMOBOIO BUMOTIOI0 AOOHEHTa, NMOBHHEH
MOBEPHYTH HEBUKOPUCTAHI KOIITH MOMEPEIHbO CcIylaueHl AOOHEHTOM. Y BUNAJAKYy HasiBHOCTI 3a00pProBaHOCTI
AGonenTa nepen IlocTauaabHUKOM MOBEPHEHHIO MIJUIATA€ 3AJMIIOK BKA3aHUX KOLITIB IMICIsS IMOTALICHHS
3a00proBaHOCTI Ta 1HIIKX I'POIIOBUX 3000B’sA3aHb, 110 MOXYTh OyTH nependayeHi 1oMoBiaeHOCTAMU CTOpIH.
[locTayanbHUK NMOBUHEH MOBEPHYTH BKa3aHi KOLITH y CTPOK, 110 He nepeBuirye 30 KaleHIApHUX JHIB 3
MOMEHTY OTPUMaHHS UCbMOBOIO 3Be€pHEHHSI AOOHEHTA.

3.15 3a wyac, npotarom sxoro ITocnyrum He HanaBanuch 3 BUHM AOOHEHTa, miara 3a HagaHHa [locmyr
HapaxoBY€ETbCS B IOBHOMY 00CSI31.

3.16 Ilopsnok noBepHeHHsT AGOHEHTY KOWITIB y pa3i HeHanaHHs [lociyr, y pasi BIIMOBH Bij MONEPEIHBO
omradeHux [locmyr, Hamanns [locayr HeHanexHoi sikocTi ado Hamanus [locayr, ki AGOHEHT HE 3aMOBIIsB,
Ta B IHIIMX BUMAJKaX, BU3HAYCHUX 3aKOHOAABCTBOM DPEryioroThes MM Jloroopom ta IlpaBunamu.

4  BIANOBIJAJIBHICTbB TA PO3B’SA3AHHS CIIOPIB

4.1. 3a HeBUKOHAHHS (HEHAJIE)KHE BUKOHAHHS) 3000B’s3aHb, BCTaHOBIEHUX MM JloroBopoM, CTopoHH
HECYTb BIJINOBIJAJIbHICTD BIJMOBIAHO 10 3aKOHOJIABCTBA YKpaiHHU.

4.2. BinmoBiganbHICTh 3a mpaBuibHe miakmodeHHs KiHlleBoro oOnagHaHHS Ta Halaro[KyBaHHS
HEOOX1JTHOTO MPOTrpaMHOro 3abe3meyeHHsl 31 CTOpOHM AOOHEHTa MpU CAMOCTIHHOMY MiJIKJIIOYEHHI Hece
AOOHEHT.

4.3. TlocrayaJbHUK BIANOBiga€ 3a 30MTKH, SKUX 3a3Ha€ AOOHEHT y pe3ylbTaTi BUKOPHCTAaHHS abo
HeBukopuctanus Ilocmyr IlocrayanbHuka, SKIO JOKYMEHTAlIbHO JOBENEHI mpsiMi BUHHI Al abo
6e3nisutbHICTE camoro llocrauanbpHuka. BimmkomyBaHHS 3aBmaHux AOOHEHTOBI (aKTHUYHUX 30UTKIB,
MOpabHOI IIKOIU, BTPA4€HOT HUM BUTOJIY 4Yepe3 HeHaslekHe BUKoHaHHs [loctauansHukoM ymoB JloroBopy
BUPINIYETHCS CIIOYATKy BiAMOBiAHO 1Mo craredt 23, 24 3akony Ykpainu «IIpo emekTpoHHI KOMyHIKaIii», a
MOTIM - Y CYIOBOMY TOPSAKY.

4.4. TlocTayanbHHK HE HECE BIAMOBINAIBHICTH Tiepes; AOOHECHTOM 3a HeHaJaHHs a00 HEHAJIC)KHE HAJTaHHS
[Mocnyr y pasi:

- BuxopuctanHs AOoHeHToM KiHleBoro oOmagHaHHS, sIKE HE BIIMOBiZa€ BUMOTaM 3aKOHOJABCTBA, €
HecyMmicHUM 3 Mepexkero [locTauanpHuka, a00 MOpyIIEHHS BUMOT 1HCTPYKIIH BUPOOHUKA 3 BUKOPUCTAHHS
KIHIIEBOTO O0JIaIHAHHSL;

- HECaHKIIOHOBAHOTO BTPYYaHHSA Y pOOOTYy MEepeK, MOIIKOMKEHHS a0OHEHTCHKOI MPOBOJIKH, JiHiI a00
KIHIICBOTO OOJIaJIHAHHS, BHWKPAJCHHS CIIEKTPOHHOTO KOMYHIKAIIMHOTO OOJaJHAHHS YH TOIIKOPKCHHS
TpeTiMH 0co0aMU JTIHIMHUX Ta CTAHLIHHUX CTIOPY/L;

- HactaHHs Gopc-MaKOpHUX 00CTABHH;



- BUHU AOOHEHTa BCTaHOBIEHOI /l0oroBOpOM Ta 3aKOHOJIAaBCTBOM.

4.5. 'V pa3i BUABIICHHSI TTOIIKOPKEHHSI MEPEXI, 10 CTANIOCs 3 BUHU AOOHEHTA Ta 3aBIaHHS 30MTKIB 3 HOTO
BUHU, BUTpaTH AOOHEHTa, MOB’S3aHI 3 YCYHEHHSM IOIIKO/DKEHHS, BiJIIIKOJOBYIOThCS AOOHEHTOM. dDakt
MOIIKO/KEHHS Mepeki 3 BUHM AOOHEHTa 0QOpMIISIETbCS aKTOM Y JABOX MPHUMIPHUKAX, KOXKHUHM 13 SKUX
MANMUCY€ETHCST YIIOBHOBRXXEHUMHU TpeicTaBHUKaMu CTOpiH. Y pasi BiAMOBU AOOHEHTA BiJl MiJMHCAHHS aKTy
BiH MIAMMUCYETHCS HE MEHII K BOMA TpencTaBHIKaMu [locradanpHUKA.

4.6. CTOpOHM HE HECYTh BIJNOBIJAJIBHOCTI 3a HEBMKOHAHHS YM HEHAJIEKHE BUKOHAHHS JOTOBIPHHUX
3000B’s13aHb YHACIHIIOK ii 00CTaBUH HENEepeOOPHOIT CHUITH, BKITFOYAIOUH, ajie HE OOMEKYIOUNCh: 3eMIIETPYC,
MOBiHb, yparaH, IHII CTUXIMHI JUXa TOIIO, BOEHHI [ii, BUKpPaJaHHS YM TOIIKOKEHHS 3TOBMHCHUKAMH
JTIHIMHUX Ta CTAHLIHHUX CHOPY. JIIHINA eJIeKTPOHHUX KOMYHIKAI[i}, 1110 BUKOPUCTOBYIOThCS [locTayanbHukoM
TOIIO, a TaKoX pilIeHHs Ta [Jii OpraHiB JAep)KaBHOI BIaJAM Ta MICHEBOIO CaMOBPSAYyBaHHS, IO
MEPELIKOIKAOTh BUKOHAHHIO J[oroBODY.

4.7. CTopoHM pO3B’S3yI0Th BC1 MOXJIMBI CIIPHI MUTAHHS MK HUMU IIUISIXOM II€PETOBOPIB Ta 3@ B3aEMHUM
MTOTO/KCHHSIM.

4.8. Y pasi, SKIIO Ha Yac 3BEPHEHHS 70 cydy Oyab-skoro 13 CTOpiH, HI)KUEHaBeIeHE He Oy/ie CyNepeunTH
3aKOHOJIABCTBY, TO Oyze 3aCTOCOBYBAaTHCS JOTOBipHA MiACYAHICTh, @ Came: Y BUMAJIKY HEIOCSTHEHHS 3TON
Mk CropoHamu, crip nepenaerscsi Oynb-skoro 31 CTOpiH Ha BUPILICHHS JI0 CyAy 3a MICI€3HaXOMKEHHAM
BIJIIIOBIgaya.

5. IHIOI YMOBH AO0T'OBOPY

5.1. JloroBip HaOupae YUHHOCTI 3 MOMEHTY Horo nignucanHs Ctoponamu Ta nie 10 31.12.2026 p.

5.2. Croponu mnoroaunuch, 1o JloroBip Oyrne BBa)KaTUChb AaBTOMAaTHMYHO ITOHOBJIECHUH Ha KOXKHHM
HaCTyIHUH PIK, AKIIO )oaHa 13 CTOPiH HE 3asBWIIA PO CBOE OakaHHS MPUIUHUTH HOTO [0 HE MEHIII HIXK 32
30 (TpuALsATh) KaneHAapHUX JHIB A0 3aKiHUEHHS CTPOKy 1ii JloroBopy.

5.3. TlocrauanpHuk Moxke Oe3 momnepemkeHHs AOOHeHTa NpunuHATH HajxaHHsa [locimyr y Bumagky
Ha/I3BUYAaHUX CUTYallill, BBEICHHS HAA3BUYAfHOIO Ta BOEHHOTO CTaHY.

54. YV pa3i nHasBHOcTi ckapr 3 npuBoxy [locimyr 3a mum JloroBopy, AOOHEHT MOXKE 3BEpHYTHUCH
uinono6oBo 3a teneponamu: 0800 200 570, 0800 750 114 (Oe3kOIITOBHO 3 YCiX onepatopiB YKpaiHu) Ta B
peXuMI €IEeKTPOHHOTO JIMCTYBAaHHS 3a €JIEKTPOHHOIO ajapecoro daria.levytska@soyuztelecom.ua - y po6oui
a1 3 9:00 xo 18:00.

5.5. TlocrayanbHUK Ma€ MpaBO 3MIHIOBAaTH CBOI KOHTAKTH BU3Ha4eHi B 11.5.4. Ta ctarTi 6 uporo Jlorosopy,
MOTIEPETHBO MOBIIOMUBIIN AOOHEHTa LUIAXOM po3MilleHHs iH(opMmalii Ha BeO-caiiti [locTadanpHuka ado
NUISTXOM HaJICHJIAHHS JINCTA EJIEKTPOHHOO TIOMITOI0, 400 OyIb-SIKHM 1HIIUM JOCTYITHUM CIIOCOOOM Iepenadi
iHpopMmarii.

5.6. YV B3aemoBigHOCHHAaX Mk CTOpOHaMu, 110 HE BPEry/lIboBaH1 UM J[OroBOpoM, ajie CTOCYHOThCSI HOTOo
MIPEMETY, 3aCTOCOBYETBCS BIAMOBIIHE 3aKOHOJAABCTBO YKpAiHH.

5.7. Bci 3MiHHM, JONOBHEHHS, MOJATKM (AOAATKOBI yroau) 1o 1poro JloroBopy € HOro HeiJl’€MHUMH
YaCTUHAMHU.

5.8. JloroBip He BTpaya€ YHHHOCTI Yy pa3i 3MiHH peKBi3uTIB (Bimomocteit) CropiH, iX yCTaHOBYHX,
peecTpaliiHuX JOKYMEHTIB, a TaKOoXX 3MIHM BJAacHHMKA, OprasizalliiiHo-mpaBoBoi Qopmu, aapecu
MICIe3HaXOKeHHS, HAMEHYBaHHS TOIIIO.

5.9. KoxHa 13 CTopiH Mae paBo B OAHOCTOPOHHBOMY MOPSAIKY HPUIUHUTH Jit0 JloroBOpY, CIIOBICTUBLIH
mpo 1e 3a 20 (mBagusaTh) Ai0 y MUCAMOBOMY BHIVISII PEKOMEHIOBAHWM JINCTOM 3 TOBIIOMJICHHSM IIPO
Bpy4Y€HHs, a00 MepeaaBIly MUChbMOBE MOBIIOMIEHHSI 0COOMCTO MOBHOBAXXHOMY NpencTaBHUKY CTOPOHM Mij
PO3MHC 1 BUKOHABIIIH B35TI Ha ceOe 3riHo 3 JloroBopoM 3000B’ sI3aHHS.

5.10. Skmo mnoBimomineHHs AOoHeHTa mpo mpunuHeHHs Aii JloroBopy Hamiinuio no IlocrauampHuka
MeHIne, Hixk 3a 20 110 10 BKa3aHOi y MOBIAOMIICHH] JaTé MpUNUHEHHS Aii JloroBOpy, TO JaTor0 MPUITMHEHHS
nii  JloroBopy mnpuiiMaeTbcs JBaALATUN JA€Hb BiJ JaTd OTPUMAaHHS IOBIJIOMJIEHHS, KpIM BUIAJKY,
nependadeHoro 1. 2.2.1 JloroBopy.



5.11. IlocTayaibHUK Ma€ MPaBoO MPUIHMHUTH J1it0 JloroBopy y BUMaakax NopyLIeHHs AOOHEHTOM PO3MIpiB,
MOPSIAKY a00 CTPOKIB OTIATH, 1110 BCTAHOBJIEHI 11 00paHOro AOOHEHTOM Tapu(HOTO TIIaHy.

5.12. TlocTayanpHUK MOXe HE 3/iHICHIOBATH MMCbMOBOIO MOBIJOMJICHHS AOOHEHTa MPO MPUIHMHEHHS il
na”oro JloroBopy B TepMmiHM nependadeni m.5.9 uporo JloroBopy y BUHAJKY, SIKIIO AGOHEHT MPOTITOM JBOX
MICSIIB HE MOHOBUB HagaHHA Npu3ynuHeHux IlocradanpHukom [locnmyr Ta/abo He 3niHiCHIOBAaB IUIATEXiB
MIPOTATOM BKa3aHOTO CTPOKY.

5.13. AGoneHr, mignucasim e J[orosip (3 mrogarkamMu 10 HBOTO), TATBEPKYE, IO BiH: 03HAHOMIICHHH 1
srogauit 3 [lpaBunamu HagaHHS Ta OTPUMAHHS EJEKTPOHHUX KOMYHIKAIlIHHUX ITOCIYT, IHIIMMH aKTaMH
3aKOHOJIAaBCTBA, OPSIIKOM 3aCTOCYBaHHS 0OpaHux HUM Tapudis; oTpumMaB HEOOXiHY, TOCTYIHY, JOCTOBIpHY
Ta cBoedacHy iHpopmamiro mpo Ilocmyrm, iX KUIBKICTB, SIKICTh, aCOPTHMEHT TOIO, a TaKOX TIPO
[TocraganbHuKa, 110 X HAJAE.

5.14. Croponu 3000B’SI3yIOTbCSI IPU YKJIAJCHHI, BUKOHAHHI Ta Micis NPUIOUHEHHS Iboro JloroBopy
JOTPUMYBATUCSI BUMOT 3aKOHOJABUMX Ta IHIIMX HOPMATHUBHO-IPABOBHMX aKTIB YKpaiHU y cdepi 3aXHCTy
MEePCOHANBHUX JaHUX, B T. Y. MIOAO iX OTpUMaHHs, 0OpoOKH, 30epiraHHs, SKIIO 1HIIE HE BCTAHOBJICHO
MMCHEMOBOIO TOMOBJIEHICTIO CTOPiH.

5.15.CTtopoHH YCBIIOMIIIOIOTH, III0 B paMKax BUKOHAHHS 3000B’s3aHb 3a UM J[OTOBOPOM BOHHM MOXYTh
OOMIHIOBATUCH JOKYMEHTaMH a00 IHIIMMHU JAHUMH, SIKI MICTSTh BIZOMOCTI, L0 HaJIEXKaTh JI0 MEPCOHATBHUX
naHux  (pi3uyHUX oci0 (MiANKUCAaHTH, BIAMNOBIIAIBHI/KOHTAKTHI ocoOu Touio). Ilpu npoMmy ynoBHOBa)keH1
npencraBHuku CTOpiH (MIAMMCAHTH), yKiIagarouu el [lorosip, Mo BiAHOIIEHHIO A0 MEPCOHAJIBHUX JAHUX
3000B’A3YIOThCA:

- rapaHTyBaTd OTPUMAHHS 3rOAM HAa OOpPOOKY BKa3aHMX JAaHUX BijJ Cy0 €KTIB MEPCOHATBHUX JaHMX -
BHUHATKOBO BIJIMOBIAHO A0 METH, BU3HAYEHOI IPEeaMETOM Ta 3000B’a3aHHsIMHU CTOpiH 3a uuM JloroBopom;

- rapaHTyBaTu MOBIAOMIIEHHS CyO0’€KTiB NEPCOHANBHUX AAHUX HPO IX BKIIOYEHHS A0 BIANOBIAHUX 0a3
Ta MOB1IOMJIEHHS TaKUX 0C10 IO IXHI [IpaBa, BU3HAYEH1 3aKOHOJIAaBCTBOM;

- HaJaBaTH CBOIO 3rofy, IUISXOM MiJNUCaHHA LbOro /loroBopy, Ha 0OpoOKy BIIACHUX MEPCOHAIBHUX
JTAaHUX Ta BBAYKaTHCS MOBIIOMIIEHUM PO BKIIIOYEHHS HOTO NMEPCOHAJIbHUX JaHUX J0 BIAIOBIIHOT 0a3u JaHUX
iHI101 CTOPOHM Ta MOBIAOMJICHUM IPO MpaBa, BU3HAUEH] 3aKOHOJAABCTBOM.

5.16. byap-sKi TepCcOHAIBbHI JlaHi, M0 MEPEeNarThCs YU MOXKYTh TepenaBaTuch 3a numMm JloroBopowm,
CTAaHOBUTMMYTh KOH(QiAEHLINHY iH(OpMalito, 10 HE MiJUIArae po3rojiolIeHHIo/Iepeadl y Oyab-IKoMy
BUIVISIAL, OKpPIM BHIAJKIB, NpPSIMO TNepeadayeHuX 3aKOHONABCTBOM Ykpainu. IIpo Bci  Bumajgku
PO3roJomIeHHs/Iepeiadi MepcoHaNbHUX AaHuX 3a UM JloroBopom CTOpoHM HeraiHo iHQOPMYIOTH OAHA
OJHYy y mHCcbMOBOMY BHMIIsAAl. IIMcbMOBe MOBIJOMJIEHHS MpPO 3MIHM PEKBI3UTIB mependadene m. 2.3.6
BBA)KA€THCSI MUCbMOBOIO 3asBOI0 AOOHEHTa MpPO 3MiHY MEepCOHaNbHUX MaHMX. [lomanbiil BIIHOCHMHH MiX
Croponamu, sKi MOB’s13aH1 3 BUKOPUCTAHHIM NEPCOHAIBHUX JAHUX PETYIIOIOThCS BiAnoBigHO a0 3Y «lIpo
3aXMCT NEPCOHATBHUX JaHUX).

5.17. Konna 31 CtopiH He Mae€ mpaBa NepeaBaTu CBOI MmpaBa Ta 3000B’sA3aHHs 32 ITUM JlOroBOpOM TpeTii
CTOpPOHI 6e3 MMCbMOBOI 3roju iHI0i CTOPOHHU.

5.18. IlocTauanbHUK € MJIATHUKOM IOJIaTKy Ha NpUOYTOK Ha 3arajJbHUX yMOBax.

6. EJJEKTPOHHHMM JOKYMEHTOOBIT

6.1. BignosiaHo 1o 3akoHiB Ykpainu «IIpo enexTpoHHy ineHTH(IKAIII0 Ta eIeKTPOHHI JOBIpYi MOCTYTH,
«IIpo eneKTpoHHI JOKYMEHTH Ta eJIEKTPOHHHI JOKyMEeHT000ir», «[Ipo Oyxranrepchkuii 00miK Ta hiHAaHCOBY
3BiTHICTH» CTOPOHHU MOTO/DKYIOTHCS Ha BEICHHS MOBHICTIO 200 YaCTKOBO JOKYMEHTOOOITY B €JIEKTPOHHOMY
BUTJISIII.

6.2. CTOpOHM JAOMOBWJIHCS, IO CJICKTPOHHUN JTOKYMEHTOOOIT MOXE 3IIHCHIOBATUCS 13 BUKOPHCTAHHSIM
cepgiciB: "BuacHo", "Paperless", "MeJIOK" abo iHmuX cepBiciB, 1m0 3a0€3Me4yI0Th IOPUINYHO 3HAYUMUN
€JICKTPOHHHI JJOKYMEHTOOOIT Ta BiJIIOBIJAI0Th BUMOTaM 3aKOHO/IaBCTBA YKpaTHH

6.3. CTopoHH € 3apeecTpOBAaHMMH KOPHUCTYBa4aMH cepBicy oOMiHy mokymeHTiB "Buacuo", "Paperless”,
"MeIOK" (mani — Cepgic) Ta 3000B’sA3y€Thcsl OyTH 3apeecTpoBaHUM KopucTyBadeM CepBicy MHpOTATOM
ctpoky nii JloroBopy. CtopoHu 3000B’S3yIOThCsl BHKOpHCTOBYBaTH CepBic i OTPUMaHHS BiATOBIIHUX
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JIOKYMEHTIB, BIANpaBIeHUX Ha yMOBax JloroBopy.

6.4. CTopoHH BU3HAIOTh, L0 EJNEKTPOHHUN TOKYMEHT, c(opMOBaHUM, MIANMMCAHUNA Ta NepenaHuil 3a
nornomoroto Cepaicy, € OpUTiHAIOM Ta Ma€ MOBHY IOPHJIMYHY CHITY, CTBOPIOE MpaBa i 000B’s13ku 1t CTopiH,
Ta BU3HAETHCS PIBHO3HAYHUM JIOKYMEHTOM 1IEGHTUYHHUM JOKYMEHTY, KUl Mir Ou OyTH CTBOpPEHUI OJHIETO 31
CTopiH Ha ManepoBOMY HOCI{ Ta CKPIMJIEHUH BIACHOPYYHUMH ITiJIMCAMU YITIOBHOBAXXKEHUX OCi0.

6.5. IlogaTkoBi HakiIaaHI OTpUMYIOThCs KoprcTyBaueMm BUKIIIOUHO B €JIEKTPOHHOMY BUIVISAL Y MOPSIKY,
BHU3HAUYE€HOMY 3aKOHOJIaBCTBOM.

6.6. Jlns1 3a06e3neueHHs eNeKTPOHHOTO JOKYyMeHT000iry CTOpoHU 3000B’SI3yI0ThCS 3M1IHCHUTH PEECTPALIIO
B CepBici Ta JOTpUMYBATHCh IPABUJI Ta IHCTPYKLIi kopucTyBaHHs CepBicoM, SIKi HUM MepenoaveHi.

6.7. Tlpum mianucaHHI JOKYMEHTIB €JIEKTPOHHHM HIANHCOM BHUKOPUCTOBYETbCS cepTU(IKAT, BUIAHUI
KBaJTi(hiKOBAaHUM HAJaBaueM €JIEKTPOHHMX JIOBIPUYMX MOCIYT, Y MOPSIKY, BCTAHOBIEHOMY 3aKOHO/IaBCTBOM.

6.8. CropoHa miATBEpIKYE, 10 TOKYMEHTH, MiMUCaH] eJIEKTPOHHUM MiIICOM 3a goromoroio Cepsicy 3
BUKOPHCTAaHHSAM peecTpauiiHux ganux CTOpoHHM, € TakuMu, Mo mnignucadi 1iero  CTOpoHOIO
(YIIOBHOBa)KE€HOIO HEIO 0C00010).

6.9. EnexTpoHHMI AOKyMEHT, kUil HampaBiseTbcst CTOpoHOI0 Ha BuKOHaHHA JloroBopy uepes Cepgic,
BB@)XAETHCS OfIep>KaHUM 1HIIO0 CTOPOHOIO 3 Yacy HaOyTTs JOKyMEHTOM ctarycy «JlocraBineno» y Cepsici.

7. ITOWITOBIL IVIATIKHI, IHIII PEKBI3UTHU TA HIAINMCH CTOPIH

HHocrayanbHUK: AOOHEHT:
TOB «COI03 TEJIEKOM»
Micre3HaxomKeHHs (FOpUIUdHa aapeca): KOpunuuna agpeca:
49001, duimporerpoBchka 0011, micto [Himpo, kon €/IPTIOY
Bys1. CBsATOCHaBa XopoOporo, OyauHok 44, BbaHKiBChKI PEKBI3UTH:
kimMHata 410 p/p UA
[TomrroBa agpeca: 49001, {ninponeTpoBcbka B
00:1., micto JIHINpo, 10 3anuTaHHs TeJ.
Kon €IPIIOY 42880795 E-mail:
IITH 428807904623 [TogarkoBuii craryc:

baHKiBCBKI PEKBI3UTH:

IBAN: UAS85 305299 00000 26002050314640
B AT Kb «ITPUBATBAHK»

IBAN: UA373077700000026006511148200 B AT
«AKIHEHT-BAHK» A-BAHK

Anpeca BeO-caiTy: https://soyuztelecom.ua
ten. 0800 200 570, 0800 750 114

e-mail: daria.levytska@soyuztelecom.ua
[TocravanpHMKa BKIIOUEHO 10 PeecTpy
MOCTaYaJIbHUKIB €JIEKTPOHHUX KOMYHIKaIIIHIX
Mepesk Ta mociryr Ne552.

[TopgarkoBuii craryc: mnatHuk 11/1B

JdupexkTop I'ennapniii beaos JAupexTop
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Honaroxk 1

1o JloroBopy Ne
PO HA/IaHHS EIEKTPOHHUX KOMYHIKAI[IHHUX MTOCTYT
Big " " 2026 p.
VYkpaina, M. J{Hinpo " " 2026p.
Bapricts Hocayr
[Tocnyra Bupg nnarexy
Bapricts I1/IB Cyma
oe3 I1]1B, 20%, rpa JIO CILIATH, TPH
[Tocayra nocrymy a0 omicstunuit pikcoBaHuit
Mmepexi larepHer IUIaTK
[TigkmroueHHs NOCIyTH 3 OpnHopa30BUH MaTix
JIOCTYTY 0 MEepexi
IHTepHeT
Bcrworo:
Inmri Texuiuni xapakrepuctuku Iocayr
IIBuaxkicTs 10, MOiT/Ccek 100
Bupinena A6onenry IP agpeca XXXXXXX
OO6csru nepenadi iHdopmariii HeobmexxeHno
[IponyckHa 3aaTHICTS (Y BiZCOTKaX) 99%
Iarepdeiic Ethernet
Pexxum nHaganns [lociyr Hinomo6oBo
Croci6 migxmtouenHs Kinieroro oonaaHaHHs JlpoToBe (onTHYHA MEPEKa 3a TEXHOJIOTIE0
GPON)
Micue oTpuMaHHS NOCIYT AGOHEHTOM M.
Oco0oBi 1ani AGoHeHTa
[Tnarixamii ID 00000
JloriH (iM’s KOpHCTYyBaya) 0000
Ocobuctuii mapoib XXXX
Leti Jlonatok € HEBiJ’€eMHOIO YaCTHHOIO J[oroBopy.
Hignucu Ctopin
IMocrayaabHUK: AOOHEHT:
TOB «COK0O3 TEJIEKOM»
JdupexTop I'ennaniii beso JAupexTop
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