JOI'OBIP Ne
MPO HATAHHSA eJIEKTPOHHUX KOMYHIKAIIIHUX MOCTYT

M. JIHinpo « » 2026p.

TOBAPUCTBO 3 OBMEKEHOIO BIAIIOBIJAJIBHICTIO «AJIBSSHCTEJIEKOM», 1o €
IOPUINYHOI0 0CO00I0, SIKa HAJICKHHM YWHOM 3apeecTpOBaHA BiJMOBITHO /O 3aKOHONABCTBA YKpaiHW Ta
BKJIIOUEHA JI0 PEECTPY MOCTaYaIbHUKIB €JIEKTPOHHUX KOMYHIKAIiTHUX Mepex Ta/abo mociyr
3a Ne 545 B oco6i Jupekropa KASIMIPOBOI OJIEHU OJIEKCIIBHMU, sikuii nie na miacrasi Craryty, (naii
— «[locTauanbHUK €1EKTPOHHUX KOMYHIKaIHHUX Nocayr» abo «lloctauanbHuKy), 3 OfHIET CTOPOHHU, Ta

, B 0co01 , [0 i€ Ha MiacTaBl
Craryrty, (nani — «AGoneHT» abo «KopucTyBau mociyr»), 3 IHIIOI CTOPOHH, —IKi pa30M Hajajial KMEHYIOThCS
«CTOopoHn», a KokeH oKpeMo sik «CTopoHay, BIANOBIAHO 0 3akoHy Ykpainu «IIpo enexkTpoHH1 KOMyHIKaIlii,
HuBinbHOTO Koziekcy Ykpainu, [IpaBui HajaHHS Ta OTPUMAaHHS €JIEKTPOHHUX KOMYHIKALIHUX mociyT (nani
— IlpaBuna), 1HIIMX HOPMATHUBHO-IIPABOBHUX aKTIB, II0 PEIIAMEHTYIOTh AISUIBHICTD y Cepl eIeKTPOHHUX
KOMYHIKalii, yknaau neit Jloroip npo HaJaHHs €JIEKTPOHHUX KOMYHIKaliiMHUX nocayr (mani — «/lorosip»)
Ta JIOMOBWJIUCH TPO HACTYIIHE:

TEPMIHHU TA BUSHAYEHHSA

«IHTEpHET» — MI00aNbHA €JEeKTPOHHA KOMYHIKalliiiHa Mepeka, 10 IpHU3HayeHa JJIsl Mepejadl JaHuX Ta
CKJIaJaeThCsl 3 (DI3MYHO Ta JIOTIYHO B3AEMO3’€IHAHMX OKPEMHUX EJEKTPOHHUX KOMYHIKAIIMHHUX Mepex,
B3a€EMOJISL SIKUX Oa3yeTbCsl Ha BUKOPUCTAHHI €IMHOTO aJpEecHOr0 MpPOCTOpPY Ta HAa BHUKOPHUCTAHHI
IHTEpHET-IPOTOKOJIIB, BU3HAYCHUX MI)KHAPOJHUMHU CTaHIapTaMH.

«KinneBe (TepmiHanbHe) oOnagHAHHSI» — OOJMaAHAHHS (KOMIT'IOTEP, MOJEM TOIIO), MPU3HAYCHE ISt
3’€/IHaHHS 3 KIHLIEBUM IYHKTOM €JIEKTPOHHOI KOMYHIKalliifHOT Mepexi 3 MEeTOI 3a0e3NeYeHHs JO0CTYIy /10
€JIEKTPOHHUX KOMYHIKAI[ITHUX MOCIIYT.

«Ilocnyra noctymy 10 Mepexi [HTepHeT» — eJIeKTpOHHA KOMYHiKalliifHa 1mociyra, o 3ade3neuye 10CTyn
710 Mepexi [HTepHET 1 MOXKJIMBICTD JIOTTYHOTO 3’ €THAHHS 3 KIHLIEBUMU TOYKaMHU Mepexi [HTepHeT He3allexHO
BiJl TEXHOJIOTI], 10 3aCTOCOBYETHCS B €JIEKTPOHHIM KOMYHIKaLIHHINA Mepexi, 1 KIHIIEBOrO (T€pMiHAIBHOIO)
oOnaiHaHHS, [0 BUKOPHCTOBYETHCSI.

«EnexTpoHHa KOMYHIKalliiiHa Mepexay — KOMIUIEKC TEXHIYHUX 3ac00iB €NEeKTPOHHUX KOMYHIKallild Ta
Criopyj, TpHU3HAYSHUX I MapIIpyTH3allii, KOMyTallii, mepeaaBanHas Ta/abo MpuiiMaHHS 3HAKIB, CUTHAIIIB,
MMCBMOBOTO TEKCTY, 300pakeHb Ta 3BYKIB a00 MOBIJOMIIEHb OyIb-sIKOTO POAY IO paiio, MPOBOIOBHX,
ONITUYHUX UM IHIIUX €JIEKTPOMArHiTHUX CUCTeMaX MK KiHIIEBUM OOJIaIHAaHHSIM.

«EnexTpoHHa KOMYyHiKalliiiHa TOCIyra) — MOCHyTa, 0 Nojsarae B mpuiiMaHHi Ta/abo nepenayi iHdopmarii
gyepe3 eJIeKTPOHHI KOMYHIKALiiHI Mepexi, KpiM MOCIYT 3 PEAAaKIIHHUM KOHTPOJIEM 3MicTy iH(popmarii, mo
NEPEAAETHCS 3a JOMOMOT0I0 €JIEeKTPOHHUX KOMYHIKALIHHUX MEpPeX 1 HOCIYT.

«Tpadik» — CyKymHICTh IHQOpPMAIIHHUX CUTHATIB, IO TEPEHAIOTHCS EJIEKTPOHHOI KOMYHIKaIliHOIO
MEpEeKel0 3a BU3HAYCHUU 1HTEepBal yacy, y ToMy 4ucii iHopmaiiiiHi gaHi aboHeHTa Ta/abo cmyx0OoBa
iHpOpMaIis.

«MepexeBuil ineHTH(IKATOp AOOHEHTa» — IHAMBIAyalbHUN HaOip HU@p Ta/abo CUMBOIIB, MPUCBOEHUI
KiHIIeBOMY 001afHaHHIO AOOHEHTA B €JICKTPOHHIN KOMYHiKaliiiHii Mepexi/[HTepHeTi.

«[Tocnyru Ilocrauansuukay / «[locmyru»

(a) mocmyra nmoctymy 1m0 Mepexi I[HTepHeT — 3a0e3meueHHs MOXUIMBOCTI 3’emHaHHs KiHIEBOTO
obnaagHaHHs AOoHeHTa 3 I[HTepHETOM HUIAXOM MIJKIIOYEHHS /0 IMOPTY By3/la IHTEpHET 3a J10MOMOIoro
[P-anpecu AGoHeHTa;

(6) migkmroueHHs Ta 3'enHanHs KinneBoro obnaaHaHHs AOOHEHTA;

(B) mamamHs BuaUIeHOI [P-ampecw Ta iHmN momarkoBi mociyru [HTEpHET, sSiki MOXKYTh OyTH 3aMOBJICHI



AGoHeHTOM 3rigHO TapudiB BcTaHoBieHUX [locTauaabHUKOM.

«IP — agpeca AGoneHnra» — BuauieHa [P-agpeca AOoHEHTa, 110 BHUKOPHCTOBYETHCS ISl MEpeAaBaHHA
naHuX AOOHEHTOM uepe3 eJIeKTPOHHY KOMYyHiKaliiHy Mepexy [locrauanbHuka.

«Po3paxyHKOBUI Tepion» — TMEpioa B paMKax OMHOTO KaJCHIAPHOTO MICSI, TPOTATOM sikoro CTOpoHH
3MIACHIOBATN BUKOHAHHS 11b0TO J[OTOBODY.

VYei iHm TepMiHM B 1IboMY Jl0roBOpi BXKMBAIOTHCS y 3HAYEHHSIX, 1110 BUKOPUCTOBYIOThCS B 3aKOHI YKpaiHU
«IIpo enexTpoHHI KoMyHiKamii», [IpaBunax, iHIINX 3aKOHOJJAaBUMX aKTaX YKpaiHU.

1. NPEIMET JOI'OBOPY

1.1. TloctayanpHuK 3000B’A3y€Tbcs HasnaBaTu AOOHEHTY Ha IUIATHIM OCHOBI €JIEKTPOHHI KOMYHIKalliiHi
MOCJIYTH 3 BUKOPHUCTAHHSAM BIJIOBIIHUX CTaHJAPTIB 1 TexHousor1H (aani — [locayru) BiamoBiAHO 10 OOpaHUX
srigHo [Jonarky 1 o uporo JloroBopy A6oHeHToM TapudiB Ta/abo Tapu(HUX MUIaHIB 13 YMCIa YCTAHOBICHUX
[NocrauanbaukoMm (nani — Tapudu), a AOOHEHT KOPUCTYETHCS 1 CBOEYACHO OIUIaYye€ iX BapTICTh BiAMNOBIIHO
1o uwsoro Jlorosopy, Tapudis, iHIIUX YMOB 1 MpaBUJ Ta HOPMATUBHO-IIPABOBUX aKTiB, 110 PEIIAMEHTYIOTh
JSUTbHICTh Y cdepl eneKTpoHHUX KomyHikamiii. Hananus I[lociayr moumHaeTbes miciis MOBHOI CIUIaTH
AOonenToM  3a mepmuil Po3paxyHkoBuil mepion mofo 3amoBieHux Ilocmyr npu miAKIIOYEHHI 10
€JIEKTPOHHOI KOMYHIKaliiHo1 Mepexi [locrauanpHuka (mani — Mepeska) BIAMOBIAHO JO JIFOYMX HA MOMEHT
nigkmodeHns Tapudis.

1.2. Tlocmyru 3a rium JIoroBOpoM Haaro0ThCsl MIOA000BO CiM JIHIB Ha THIKJIEHD, SKIIIO 1HIIIE HE BUSHAYEHO
JIOMOBJIEHICTIO MK CTOpOHaMH.

1.3. Bumoru 5o sikocti Ilocnyr no ganomy JloroBopy BH3HAuYarOThCS K Takl, K1 MOBUHHI BIJIOB1IAaTH
3BMYAllHUM BUMoOram, sKi Hpea sBisiioTbes 10 Takux Ilocnmyr, 3aranbHuM Kputepism sikocTi. TexHiuHi
XapaKTEepPUCTUKH Ta MapaMeTpH, 1110 BUKOPUCTOBYIOThCS [l HajgaHHs [lociyr 3a JloroBopoM BCTaHOBIIEHI B
Honatky 1 no uboro Jloroopy.

1.4. ®axktnuHe oTpuMaHHs AOoHeHTOM IMeBHOI [lociayrm Ta KOpHUCTYBaHHS HEIO O3HAyae, 110 Taka
ITocmyra Oyna 3amoBieHa AGOHEHTOM 3 ypaxyBaHHsM, B T.4. TOJIOKEHb HEB1JI’€MHUX 4acTuH Jorosopy.

1.5. TumuacoBe npunuHeHHs 4M iHIIEe oOMexeHHs [locrayanburukoM B HanaHH1 [locoyr nomyckaeTscs B
MOPSAJIKY, BCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

2. 30BOB’A3AHHJ CTOPIH

2.1. AOGoHEHT Mae mpaBo:

2.1.1. Kopucrtysatucs 3a BiacHuM BuOOpoM [lociayramu, mo Hajgatotbes [locTauaabHUKOM B MEkKax HOTO
Mepexi.

2.1.2. Orpumysaru Bia IlocraganbHuka iH(OpMaLi0 PO 3MICT, AKICTb, BAPTICTh Ta MOPSAJOK HAJAHHSI
[ocnyr, Tapudis y nopsiiky, BCTaHOBJIEHOMY LIMM J[OrOBOpOM Ta 3aKOHOJABCTBOM YKpaiHM.

2.1.3. OtpumyBaTH BiJIOBITHO JO 3aKOHOAABCTBA PO3MHM(PYBAaHHS HApaxOBaHUX O OIUIATH CyM 3a
Hagani [locmyru 3 ypaxyBaHHSM TexHiIYHOi MoxHMBOCTI [locTayanbHuKa 3a MHCHMOBOIO BHUMOTOIO 200
IHIIIMM YUHOM BiIOBIIHO 10 oOpanux Tapudis.

2.1.4. TumyacoBo, Ha CTPOK, L0 HE MepeBHINye 12 KaJeHIapHUX MICSIB, MPUIHUHATA OTPUMAHHS
[Mocmyr Ha migcTaBi BiacHOi 3asBH a00 iHIMM BcTaHOBIEeHHM [locTavanbHukoM unHOM. Ilpu mpoMy Take
TUMYacoOBE MPUIIMHEHHS MOXJIMBE JHIIe 3 1-ro yucia Micsisi HAaCTYIMHOTO 3a MICAILIEM IMojadi 3asiBU
AOoHeHTa.

2.1.5. Tlnara 3a BiAHOBJEHHS HaJaHHs MOCTYT CTATYEThCA BiANMOBiAHO 10 Tapudis.

2.1.6. BinmoButHcs Bing oOpanux panime Tapu¢iB Ta/abo obparu iHmi Tapudu (3mina Tapudy)
BignoBimHo 10 JloroBopy, Tapu¢iB - Ha miAcTaBi BiacHOI 3asBU a0O IHIIUM BCTAHOBJICHUM YHHOM
BIAMOBIAHO 10 BHYTpimHIX npouenyp llocravanshuuka. Ilpu mpomy 3mina Tapudy moxnmsa nume 3 1-ro
Yyclia MicsIs HACTYITHOTO 32 MicslleM Mojayi 3assBu AOOHEHTA.

2.1.7. CrutaayBat BIPOAOBXK P0O3paxyHKOBOTO TeEpiony CyMy aBaHCY OUTBINY, HiXK Ta, IO IepeadadeHa
BimoBimHUMH Tapudamu.
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2.1.8. Ha OGe3omarHe BHIYYCHHS 32 MUCbMOBOIO 3asiBOI0 AOGOHEHTa BiIOMOCTEH MPO HHOTO MOBHICTIO
a00 4acTKOBO 3 €JeKTPOHHUX Bepciil 0a3u nqaHux iHdGopManiiHo-10B1AKOBUX cyk0 [locTauanbHuKa.

2.1.9. CBoevacHo oTpumyBaTu 3aMoBiieHi [lociyru BCTaHOBIIEHOT SKOCTI.

2.1.10. 3Beprartucs g0 IlocrauanbHuKa 3 3asiBaMH Ta CKapramu, ski crocyroThes skocti [locayr Ta
BUKOHAHHS yMOB JloroBopy, 3a agpecaMu Ta TeiepoHaMH, BKa3aHUMHM Yy CTaTTi 6 11boro JloroBopy, a Takox
no HamionansHOi KoMicli, 110 3IIHCHIOE Jep)KaBHE PETyIrOBaHHS Yy cdepax eNeKTPOHHUX KOMYHIKalliH,
pasioyacTOTHOIO CHEKTpa Ta HaJaHHS MOCIYT MOIITOBOTO 3B’s3KY, 3a Ten.: (044) 278-11-82 abGo momroro:
03110, m. Kuis, Byn. Cosnom’stHCBKa, 3.

2.1.11. He 3piiicHioBatn oruiaty Ilocmyr 3a Bech uac NOUIKOMDKEHHS MeEpexi, IO MPU3BENO M0
npunuHeHHsa/moripmenHs skocti [locayr, y pa3i mopymenHs IlocradaJbHUKOM TEpMiHIB YCYHEHHS
HEJIOJIKIB BU3HAaYeHUX UM JloroBopom.

2.1.12. OrpumyBatu Bin [locraganpHuKa BigoMocTi mpo oTpumadi [lociayru y mopsaky, BCTAHOBICHOMY
3aKOHOJIAaBCTBOM.

2.1.13. OOmexutn abo TumMyacoBo npunuHUTH orpumanHa [locayr IlocraganbHuka 3a MHCHMOBOIO
3asB010 AOOHEHTA.

2.1.14. OOcnyroByBaHHs AepXaBHOIO MOBOK a00 IHIIOI MPONoHOBaHOIO llocTayanbHUKOM MOBOIO 3a
BUOOPOM KIHIIEBOTO KOPHUCTyBaua BiIMoOBiIHO a0 3akoHy Ykpainu «IIpo 3abe3medeHHst (yHKLIOHYBaHHS
YKpPalHCBKOI MOBH SIK I€PKABHOI».

2.1.15. OckapxxenHss HempaBoMipHux Jii [locTayanpHMKa OUIAXOM 3BEPHEHHS JI0 Ccyny abo
YIIOBHOBaXCHUX JIEPKABHHUX OPTaHiB, M03aCyAOBUH PO3IIIS]] CIIOPIB PETYISATOPHHM OPTaHOM.

2.1.16. Inmi mnpaBa mnepenbadeHi JoroBopoM Ta YMHHHUM 3aKOHOIABCTBOM Yy cdepl €IeKTPOHHUX
KOMYHIKaI1}.

2.2. IlocTayanbHMK Ma€ IIpaBo:

2.2.1. 3miHtoBatu Ta BcTaHoBmoBaTH Tapudu Ha orutatry AGonHeHToM [lociyr, BuUXOAsSUM 13 3MiHM
Tapu(iB 3a OpeHAy KaHaJIIB y TPETiX 0ci0, 3MiH PUHKOBUX IiH, Tapu]iB, 1HAEKCY 1HQIIALIT, 3MIH Y YUHHOMY
3aKOHOJIABCTBI, @ TaKOXX B IHUIMX BUIAJKaX, Kl MOXKYTh BIUIMBaTh Ha BapticTh Ilociyru, po3MicTuBIIN
MOB1JIOMJICHHS TPO 1€ Ha BeO-caliTi, aapeca sikoro Bu3HaueHa B Po3nini 7 uporo JloroBopy He Mi3HilIe HIX 3a
30 (TpuaLATH) KaJeHAApHUX JAHIB JO IX 3ampoOBaPKEHHS Ta CHOBICTHBIIM AOOHEHTa JHCTOM abo
€JIGKTPOHHHUM JIUCTOM ab0 TenedakcoM. Y BHUMAIKy HEToroJkeHHs AGOHEHTa 3 HOBUMH TapudaMu BiH Mae
MPaBO JOCTPOKOBO MPHUIMHUTH Jit0 J[0roBOpY, MHCEMOBO monepeanBuy npo ne [locrauanpHrka He Mmi3Hile
HIXK 32 5 (II’Th) JHIB 10 BBEIEHHS HOBUX TapudiB. Y BUMaAKy HeoTpuMaHHs IlocTauanbHUKOM y BKa3aHi
CTPOKH TIOBIIOMIIEHHSI TIpO BigMoBy Bin JloroBopy Big AOOHEHTa Tapu(u BBaKAIOTHCS MPUHHITAMHU.
[Tpununenns naii JloroBopy 3a GakaHHsIM AOOHeHTa BiZOyBa€Tbcs B OOYMOBIEHI JaHUM ITYHKTOM CTPOKHU
BHUKJIIOYHO 33 HAsABHOCTI TOCWJIAHHS B TOBIAOMJIEHHI PO MiACTaBM MpuUNUHEHHS JloroBopy, a came
HEeMOTO/PKEeHHS 31 3MiHOIO Tapu@iB, B IHIINX BHUIAIKaxX MiIOTb YMOBHU Ta CTPOKH MPHUNHHEHHS [[oroBopy
00yMOBJIEH1 cTarTero S 11poro Jlorosopy.

2.2.2. BcranoBmioBaTH Ta/ab0 3MiHIOBatu nepenik [lociyr, po3paxyHKOBHUIl mepiof 3 MOMEpeaHIM
MOBITOMJICHHAM TIpo 11e AOoHeHTa 3a 30 (TpUALATh) KaJeHAApHUX THIB a00 B IHIIMKA CTPOK, BCTAHOBIICHHUHA
3akOHONABCTBOM. Ilpu 1mpomy AOOHEHT He 3BUIBHSETHCS BiJ OIUIATH HajgaHuxX [lociyr 3riiHO 3 HOBUMH
Tapudamu, sgxmio 3 mpuunH, He3anexkHUX Big [locrayanbHuKa, BiH HE OTPHIMAaB BKa3aHOTO MOBiIOMJICHHSI.

2.2.3. TumuyacoBo npunuHATH HagaHHs [lociyr yacTkoBO (cepBicH mepenadi JaHuX TOLI0) 200 MOBHICTIO
y BHIIAJKaXx:

(a) mecrmatu ab6o HecBoeuacHoi orutath AGonentom [locnmyr BinmoBigHO 10 oOpanux HuUM Tapudis um
HasBHOCTI 3a00oproBanocti AGoHeHTa 3a orpuMani [lociyrn — TumyacoBo npunuHUTH HaganHs [lTocioyr abo
npunuHUTH HajauHs [lociyr y pasi, skuo npotsroM 10-Tv JHIB HiCHs BiIpPaBiICHHS MOBIIOMIICHHS MPO
KIHLIEBUH CTPOK OIUIATH HE HAMIMIIUIO MiATBEPIKEHHS PO OIUIATY;

(6) BuxopucTtaHHs AOOHEHTOM Ha KOMEpIiHHIA OCHOBI a00 y iHIIMK cmoci0d, HDXK e mepeadayeHo
HoroBopom, Tapudamu, coro KinneBoro obinagHanss B T. 4. i s Haganss [locoyr Tpetim ocobam Tomio;

(B) HECaHKIIIOHOBAaHOTO BTpyudaHHS AOOHEHTa B poOOTy Ta/ab0 BUKOPUCTAHHS Mepexki ab0 TEeXHIYHUX

3aco0iB [locTayaapHHKA;



(T) oTpUMaHHs TUCbMOBOI 3asBU UM YCHOTO 3BEPHEHHSI AOOHEHTa;

(n) npoBenenHs [locTayanbHUKOM PEMOHTHHUX YU MPOITaKTHUHUX POOIT;

(e) BcraHoBIIeHHS (paKkTy po3cuiIaHHs AOOHEHTOM CHamy;

(€) mopymeHHs: AOOHEHTOM BUMOT 3aKOHOJ/IaBCTBA 1010 eKcIiTyaraiii KinieBoro obmagHaHHS;

(>k) BUHUKHEHHS CTUXIMHOTO JIMXa, HaJ3BUYaiHOI CUTYallii, BBeJIEHHS HaJ3BUYafHOTO Y1 BOEHHOTO CTaHy
BIJMOBIAHO 10 3aKOHOJABCTBA.

Hananus [Hociyr Moxke OyTH BiJHOBJIEHO ITICIIS TOBHOTO YCYHEHHSI AGOHEHTOM IiJICTaB /Uil TAMYACOBOTO
MPUTTHHEHHSL.

2.2.4. PozipBaru (nmpunuHuTH) JlOrOBip B OJHOCTOPOHHBOMY MOPSIKY, SKIIO AOOHEHT MpoTsIrom I
KaJIEHJAApHOTO MICALA HE YCyHE MMiJICTaBU JJIi THMYacOBOTO MPpUNHUHEHHS HagaHHs [locayr

2.2.5. BigmoBuTH B HagaHHi HoBUX [lociyr y BHUMajKy HasBHOCTI BIIOMOCTEH mpo 3a00proBaHICTh 3a
panime Hagadi [locyru.

2.2.6. BigmoBuTH B nopanbinoMy HajnauHi [locayr Ta/abo po3sipBaT (IPUIMHUTH) B OXHOCTOPOHHBOMY
nopsanaky ueit Jlorosip abo Oyap-sikuii 3 HOro JOAATKIB, MonepeauBIIn npo e AdboHeHTa 3a 20 (aBaausTh)
JIHIB JI0 MPUIIMHEHHS y NMHUCHBMOBOMY BUIVIAJI PEKOMEHIOBAaHUM JIUCTOM 3 MOBIJOMIJICHHSM IPO BPYYEHHS,
abo mepeAaBIIMd MHCbMOBE IOBIIOMIIEHHS O0COOMCTO AOOHEHTY MijJ PO3NHUC 1 BUKOHABIIM B3STI Ha cede
3rigHo 3 JloroBopom 3000B’ s13aHHSI.

2.2.7. llpunuHeHHs AiaabHOCTI 3 HajaHHs [locmyT BiMOBIAHO 10 3aKOHO/IABCTRA.

2.2.8. He migkmtouaru Ta/abo BIAKIIOYMTH MiAKII0YEHOro 1o Mepexi Kinnese oOnagHanHs AOOHEHTa y
pasi BIICYTHOCTI IOKYMEHTIB PO MiATBEP>KEHHS HOTo BiMOBIAHOCTI BUMOTaM HOPMAaTUBHUX JIOKYMEHTIB Y
cdepi eNeKTPOHHUX KOMYHIKAIlil, a TAKOXK B 1HIIMX BUMAJKaX, BU3HAYCHUX 3aKOHOJABCTBOM.

2.2.9. TlocrauanpHUK Ma€ IMpaBO 3MIHIOBATH YMOBM HAJAaHHS EJEKTPOHHUX KOMYHIKAI[IMHMX MOCHYT,
MONEPETHHO MOBITOMUBIIM AOOHEHTa JUCTOM, €JIEKTPOHHUM JIMCTOM abo TenedakcoMm, agpeca sKOro
Bu3HayeHa B Po3aiuni 7 uboro JloroBopy abo Oyab-sIKUM 1HIIUM JOCTYITHUM CIIOCOOOM nepenadi iHpopmariii.

2.2.10. Ilpunuautu HaganHs [locoyr Ha yac 3amiaHOBaHOTO MPOQITAKTUYHOIO O0OCIYTrOBYBAaHHS MEPEXkKi
[locTauanbHuKa, MONEPEIHBO CIOBICTUBIIM Npo e AOOHEHTa UUIIXOM pO3MIIIEHHS Ha BeO-caiTi
BiANOBiAHO1 iHGOpMalii, He MeHie HiX 3a 10 (gecsaTh) pobouux AHIB A0 mouyarky poOiT. CymapHuii yac
Npo(dIaKTUYHOTO OOCIIyrOBYBaHHS HE IIOBMHEH INepeBUINYBaTH 14 (YOTMPHAALSTH) TOAWH YHPOJIOBXK
MicCsII.

2.2.11. 3mintoBatu [P-ampecy AOoneHTa abo iHmy iHdopMmanio monao iaeHtudikamii Kinunesoro
obnagHaHHs AOOHeHTa, ska HajaHa [locTayambHUKOM AOOHEHTY, 3 TEXHIYHHMX MPUYUH, 3 MONEpEeIHIM HOro
MOBIJOMJICHHSIM HE MEHIlIe HIXK 3a 7 (CiM) KaJeHJapHUX JIHIB J0 3MIHM a00 B 1HIIUN CTPOK, BCTAHOBJICHUN
3aKOHOJIaBCTBOM.

2.2.12.V pa3i BUHUKHEHHS HaJ3BUYailHOI CHUTYyallli, BBEJCHHS HAJA3BUYAlHOTO YU BOEHHOIO CTaHY,

- BCTAHOBJIOBAaTH IependadeHi YMHHMM 3aKOHOAABCTBOM THMYacoBl OOMEXEHHsS JAOCTyIy [0
€JIEKTPOHHUX KOMYHIKaliiiHUX Mepex Ta HagaHHs [locayr;

- ckopouyBaru mepenik [locnyr um 3HMKYBaTH 10 HETIPHITYCTHUMHUX 3HAYCHb PIBHIB IMOKA3HUKIB SIKOCTI
MOCIYT Yy 3B’S3Ky 3 IOUIKOJUKEHHSAM €JNEKTPOHHUX KOMYHIKaIlllMHUX MepeX (HEBIIKIaaHO Micis
HACTAaHHS TOIIKO/DKCHHS) Ta OPIEHTOBHI CTPOKH HOTO YCYHEHHS, SIKIIO € ITJCTaBH BBAXKAaTH, IO
TMIOILIKO/KEHHS Mepesk He Oy/ie yCYHEHO MPOTATOM OfiHi€T 100M Ta iHpopmyBaTH mpo e AGOHEHTa;

-y Bunmanmkax, nepenbadenux ma. 1 m 10, m. 49 IlpaBun HeBigkiamHO (HE Mi3HINIE HACTYITHOTO
po0oyoro IHs 3 MOMEHTY HAaCTaHHS MiAcTaB) moiHGopmyBaTu AGOHEHTa (KpiM BUMAJAKIB BiACYTHOCTI
TaKOi MOXKJIMBOCTI) TIPO 3aCTOCYBAaHHS OOMEKeHb y HajaaHHi [lociyr, micTaBu 3aCTOCYBaHHS, @ TAKOK
PO MOXJIMBE 3HM)KEHHS skocTi [lociyr, oOyMoBIIeHe Ha/I3BUUAHHOIO CUTYaLlI€l0, HaI3BUYaHUM a00
BOEHHUM CTaHOM.

2.2.13. Inmri mpaBa BiAMOBIAHO 10 3aKOHOAABCTBA.

2.3. AOoHEHT 3000B’S3y€THCS:

2.3.1. BuxonyBaru gomosieHocti Ctopit 3a JJoroBopom.

2.3.2. CpoeuacHo orutauyBatu HagaHi [locragansaukom [locmyru.



2.3.3. BukopucTtoByBaTH KiHIIeBe OOIaJHAHHS, SIKE BiAMOBiJla€ BUMOTaM 3aKOHOAABCTBA, € CyMICHUM 3
Mepexkero [locrauanbHuka.

2.3.4. He nomyckaTi BUKOPUCTaHHS Ha KoMepuiiHii ocHoB1 KiHleBoro o0nagHanHs A HaJaHHS MOCTYT
TPETIM 0cobaM.

2.3.5. BukoHyBaTH 3aKOHOJABCTBO YKpaiHM Ta HOPMH MDKHApOJHOTO IpaBa CTOCOBHO iH(popmarii, ii
nepenadl ¥ 3aXUCTy, HEJOMYIIeHHs] BUKOpucTaHHs [locayr 1ist po3noBCIoMKeHHs 3a00poHeHo1 1H(opMalii,
JOTPUMYBAaTUCh BUMOT 3aKOHOJABCTBa YKpaiHu, [IpaBuiiamMu HaJaHHS Ta OTpPUMaHHS TEIEKOMYHIKaiHHUX
HOCIYT.

2.3.6. YmnponoBx MicAls, 3 MOMEHTY HacTaHHsA, croBicTuTd IlocrauanbHuKa Mpo BCl 3MIHM CBOIX
PEKBI3UTIB.

2.3.7. BukxoHyBaTu BCi BUMOTH, BKa3aHi B IHCTPYKIIiSX 3 ekciuyaTallii KiniieBoro obmaiHaHHs.

2.3.8. IloBimomusiTH, y TOMYy 4YHCII THCbMOBO, Ha 3anmuT [locravansHuka mpo tumn KiHmeBoro
oONaJiHaHHs, 110 BUKOPUCTOBYETHCS Ui oTpuManHs [lociyr;

2.3.9. HapaBatu BianoBinHO a0 3akoHy Ykpainu "IIpo 3axucT nepcoHalbHUX JaHUX'" 3rogy Ha 0OpoOKy
NEPCOHATBHUX JIaHUX, HEOOXITHY AJs YKiaaeHHs JJoroBopy Ta Haganus [Tocoyr.

2.3.10. Iami 000B'I3KH BIAIOBIIHO 10 3aKOHOJABCTBA.

2.4. IlocrayaibHUK 3000B’A3y€THCA:

2.4.1. Mo yxnanenns JloroBopy Ta mig dac HagaHHs [locayr Oe3oruiatHo iHGopMmyBatu AOOHEHTa Hpo
ymoBH JloroBopy BianosigHo a0 IlpaBui, 30kpema, HUISIXOM PO3MIIIEHHS Takoi iH(popMalii Ha BeOG-calTi
https://soyuztelecom.ua

2.4.2. HanaBatu AOoHeHTy Oe30IlIaTHI KOHCYNbTAllli 3 MUTaHb 3aMOBJIEHHSA Ta oTpuMmanHs [locmyr y
MICLAX iX HpoAaXy Ta LUIAXOM 3abe3neueHHs NocTymy 1o iHdopmaniiiHoi ciayxOu IlocrayanpHuka 3a
https://soyuztelecom.ua

2.4.3. HapaBatu AbGonenty [locayru BiamoBigHo no [loroBopy Ta 3rimHO 3 KOHQIrypali€o, o oopaHa
AOOHEHTOM.

2.4.4. Hanasatu [locimyru 3a BU3Ha4eHUMH piBHSIMH NMoka3HUKIB AkocTi [locayr BinnosigHo A0 JloroBopy
Ta HOPMAaTMBHUX JOKYMEHTIB y c¢epi €JIeKTPOHHHUX KOMyHikaliil. 3abe3neunté AOOHEHTY IIBHIKICTh
nepeaaBaHHs TaHUX 3/70 [HTepHETY B Mekax BiacHOi Mepexi [locrauanbHuka, Bu3Ha4eHy [loroBopom.

2.4.5. HanaBatn AGOHEHTY y BCTaHOBJIEHOMY 3aKOHOJJABCTBOM HOPSIIKY HEOOX1HI JOKYMEHTH CTOCOBHO
omraru Ilocmyr.

2.4.6. OnpuirogHoOBaTH BIANOBIAHY 1HGopmanito mnpo 3miHM Tapudis Ha Ilocmyru, ymoBu
oOCJIyroByBaHHsS HE€ II3HilIE, HDK 3a TPUIALATH KaJeHJApHUX IHIB JO0 iX BBEAEHHS (3MIHM) LUISIXOM
pO3MillleHHs Takoi iH(popMallii Ha BIacHOMY BeO-caiiTi Ta/abo HarpaBieHHs BiINOBITHUX €JIEKTPOHHUX, a00
SMS-noBi1oMIIEHb TOLIO.

2.4.7. TluceMoBO momepemkatd AOOHEHTa NMPO MOXKJIMBE BIIKIIOUEHHS MHOro KiHIEBOro oOJIagHaHHS
Ta/abo mpo npunuHeHHs HanaHHs [locimyr y BUnaaKky i mopsaxy, nependadenux JloroBopom.

2.4.8. 3a 3amoBneHHsIM AOOHeHTa HaaaTu oaHy IP-agpecy 31 cBoro mpoBaiiaepchkoro 610Ky Ha MJIaTHIN
OCHOBI Ta 1HIII TOJATKOBI OCITyTH [HTEpHET.

2.49. Hagmatu AOOHEHTy yHiIKambHE BXigHE iM’s (JIOTIH) Ta Mapoib, 3a SKUM 1IeHTU(IKYETHCS,
aktuBi3yeThest [locmyra Ta Bemetbest 00K 00cary HagaHoi oMy [locimyru Ta 3MiHCHIOETBCS BXif
AOOHEHTa J10 CUCTEMHU CaMOOOCIIyTOBYBaHHS.

2.4.10. Bectu nocroBipuuii ook [Tocayr, mo HagaroThcsi AOOHEHTY.

2.4.11. Ha npoxanHs AOOHeHTa HajaBaTW HOMYy TEXHIUHI KOHCYNbTallii 10O PEKOMEHIOBAHOTO MJIS

BUKOPUCTAHHS O0JIaJHAHHS Ta IPOTPAMHOTO 3a0€3IeUCHHSI.

2.4.12. Ilpu 3BepHEHHI AOOHEHTa CBO€YACHO, MPOTAIOM 100U 3 MOMEHTY HaJIXOIKEHHs Ta (PiKCyBaHHS
3asgsBu AOOHEHTa MPO HEOTpUMaHHs Ta/abo moripmieHHs sKocTi [lociyr, JiKBiTyBaTH MOIIKOKEHHS, IO
BUHUKIIU y Mexkax chepu BianosiganbHocTi [locTauanpHuKa 1 mepenkoakaoT AOOHEHTOBI KOPUCTYBATHCS
[Tocnyramu ITocTtayanpHuKa.

2.4.13. BxkxuBatu BIiJNOBIHO JIO 3aKOHOJABCTBA 3aXOAIB 13 3a0e3leUYeHHS TAeMHMIN 1H(opMalii, 110
MEPEAAETHCS eIEKTPOHHUMH KOMYHIKAIliiHIMU MepekaMu, KoH]ineHiiHoCcTI iHpopMmaii npo AGoHeHTa Ta



MOCITYTH, IKi BIH OTPMaB YH 3aMOBJISIB.

2.4.14. 3a 3amoBieHHsIM AOOHEHTa Ha IJIaTHIM OCHOBI 3T1JHO 3 JiIOYMMHU TapudaMu BCTAaHOBUTHU Ta/abo
HanaronuTH (KOHQIrypyBaTH) HeoOXiHe IporpaMHe 3a0e3MeueHHsl Ha KoMI 1oTepi AOOHEHTA.

2.4.15. 3a 3amoBieHHAM AOOHEHTa Ha IUIaTHIA OCHOBI 3T1JIHO 3 JIOYMMHU TapudaMu MpH MiAKIIOYEHHI
BCTAHOBUTH JIpaliBepa Ha KOMIT 10Tepi AOOHEHTa Ta KiHIleBe 00JIaHaHHS.

2.4.16. 3a 3anmutom AGoHEeHTa 1H(OPMYBATH OCTAHHBOTO TMPO TMEpeik a0OHEHTCHKOTO OONagHAHHS, SKE
MOYKHA MAKIIOYATH JI0 €JIeKTPOHHOI KOMYHIKaLIHHOT Mepexi 3aralbHOr0 KOPHUCTYBaHHS.

2.4.17. HampaBnsaTu cBOIX MpaliBHUKIB 32 BUKIMKOM AOOHEHTA JIJIsl YCYHEHHSI MOIIKO/KEHb Ta BUKOHAHHS
iHIIKUX poOIT 3 YCyHEHHS HEIOMIKIB y HagaHHi [lociyr 3a HasBHOCTI MOCBITYEHHS 3 (DOTOKApPTKOIO i3
3000B’A3aHHSM Npea ABISATH MOCBITUEHHS! AOOHEHTY.

2.4.18. Posmsimatu 3asBU Ta ckapru AOOHEHTa, sIKi CTOCYIOThCs sKOcTi [lociyr Ta BUKOHAHHS yMOB
JloroBopy B MOPsAKY Ta TEPMiHU NepeadaueHi 3aKOHOAABCTBOM.

2.4.19. Ilonepemxarn AOOHEHTa Mpo CcKOpoueHHs mnepeniky [locimyr, TMMuacoBe NpPUNHMHEHHS abo
npunuHeHHs HagaHHsA [locmyr, BigkmroueHHs #HWoro KiHmeBoro oOnmagHaHHS y BHUNAAKAX 1 TMOPSIKY,
BcTaHoBieHuX [IpaBunamu ta nuMm J[oroBopom, y ToMy 4HCii y pasi HECIUIaTH 3a00proBaHOCTI.

2.4.20. Iami 000B'I3KH BIAMOBIIHO 10 3aKOHOJABCTBA.

2.5. Ha CropoHu Takox MOIINPIOIOTHCS paBa Ta 000B’A3KH, NepedaueHi 3aKOHOAaBCTBOM.

2.6. Peamizanis CropoHamMu CBOiX mpaB Ta 00O0B’s3KiB 3a 1uM J[oroBopoM, BkazaHux y woro m.m. 2.1.3 —
2.1.5., ane He OOMEXKYIOUHCH X BHUEPIHHUM MEPENIKOM, 3A1MCHIOETHCS MICHS BiANOBIIHOTO MiATBEPIKCHHS
AOOHEHTOM MOBHOBAXXEHb, 3 ypaxyBaHHIM TeXHIYHOT MOxJIMBOCTI [locTayanbHuKa.

3. HIHA, TAPU®U, BUIU IIJIATEXIB TA IIOPAJOK OIIJIATH ITOCJIYT

3.1Hananns momicsiunux Ilocnyr 3paiiicHioerbest Ha ymoBax 100% mnepenomiaTd 3a MOTOYHMM
Po3paxyHkoBuii nepioa, sika 301HCHIOETBCS A0 5 (II’SITOr0) 4Kciaa MoTouHoro Po3paxyHKOBOro mepiogy B
HalioHaJ bHIK BamtoTi 3r11HO Tapudis [locTauanbHuka 3aTBEPIKEHUX 3T1AHO 13 3aKOHOJJABCTBOM.

3.2TlocTayanpHUK BHUCTaBiIsgse AOOHEHTY paxyHOK /sl 3IIHCHEHHS OJHOPA30BMX IUIATEXIB,
nependoadeHux JgomMoBieHicTio CTopiH, 3T1IHO BCTAHOBJIEHHUX BIJIOBIIHO /10 3aKOHO/IaBCcTBA Tapudis.

3.3ABaHCOBI miaTexi, 0 HAAIAIUIA Bi AOOHEHTAa, BUTPAYAIOTHCS Ha MOKPHUTTS IIOMICSIYHUX BUTpAT
srigno Jlomarky 1 ta m. 3.1 uporo JloroBopy.

3.4B pa3si, SKIIO 3aJMIIOK KOWITIB OIUIAYeHUX AOOHEHTOM, € HEJOCTaTHIM Ui OIJIaTH IIOMICIYHUX
nociyr, Bkazanux B Jlonatky 1 Jorosopy, [TocTagansHuK BUCTaBIIsIE paxyHOK 3riHO 11.3.5 JloroBopy.

3.5 Croponu apidiuum 3road, mo AOoHeHT 3aiiicHioe orutaty Ilocmyr 3a Tapudamu, sSiKi BCTAaHOBIEHI
[TocrauanbarkoM, Ta BkazaHi y Jlomatky 1 lorosopy.

3.6 Omnara 37iiiCHIOETECS TIepepaxyBaHHsAM KOILITIB Ha MOTOYHUH paxyHOK I[locTrauanbHuKa Ha mincTaBi
paxyHKiB, 1m0 BucTaBisie [locTauanpHuk 1 mepenae AOOHEHTOBI 3a JOTIOMOTOIO €JIEKTPOHHOI MOIITH Ta
BUKOPHCTaHHS MOCIYT YKPHOLITH Ta/ab0 Ha MiACTaBl PEeKBI3UTIB 1boro Jloropopy 4u Oyab-sIKMM 1HIIUM
JOCTYITHHM CIIOCOOOM BIJMIOBITHO IO 3aKOHOAABCTBA Ta MpH HasBHOCTI y IlocTauanmpHuka Takoi
MOXJIHMBOCTI. Bci mumarexxi B pamkax I1poro JloroBopy 3aificHIOIOTBECS AOOHEHTOM 3 000B’SI3KOBUM
MOCHJIAaHHSM Ha HOMep Ta nary JloroBopy i 3a3HayeHHAM HaliMeHyBaHHSI AOOHEHTa, 10 HEOOXiTHO UIs
MOBHOT iAeHTH KAl AGOHEHTA.

3.7[1o nmecAToro yuciia KOXXHOTO Micsls, sSIKMi ciigye 3a Po3paxyHkoBum mepiogom, ITocradampHHK
Hajae AOOHEHTY AKT HaJaHMX MOCIyr. PaxyHOKk Ta AKT HaJaHMX MOCIAYT MOXYTh CKIAJaTucs
[TocTauaTbHUKOM y BUTIISJII €TUHOTO IOKYMEHTA.

3.8AGoHeHT 3000B’A3aHMIi NPOTATOM 5 (I1’ATH) POOOYMX MHIB PO3DISIHYTH AKT HaJAaHUX MOCIYT abo y

neil crpok HampaBuTH [locTadanbHUKY NMHCBMOBY MOTHBOBaHY BiJMOBY 3 OOIPYHTYBaHHSM HEIOJIKiB

Haganux [locnyr. Heorpumanns [locTauansHUKOM THCHMOBOI MOTHBOBAHOI BIIMOBU MPOTSITOM 5 (I1°SITH)

poOOYMX JTHIB 3 AHSA OTPUMaHHS AOOHEHTOM AKTY HaJlaHMX TMOCITYT BBXKAETHCS MPUHHATTIM AOOHEHTOM

Haganux [locmyr.

3.9 3meHmeHHsT AOOHEHTOM OIUTATH HE 3IMCHIOETHCS U BUTIAJIKIB, 1110 niepeadadeni . 2.2.10, a Takox



JUIS. BUTIAJKIB KOPOTKOYACHHUX MEPEpB TPUBAIICTIO MeHIIe 100u. TumuacoBe npunuHeHHs Haganus [lociyr
He 3BUTbHsI€ AOOHEHTa BiJ 00OB’S3KYy iX OIUJIaTH BiAMOBiAHO 70 JIOTOBOpY Ta MIFOYMX HA MOMEHT OTUIATH
Tapudis.

3.10Y Bumaaky mpocTpoueHHs AOOHEHTOM 3iMCHEHHs oruar 3rigHo 1poro Jloroopy IloctauampHuk
Mae MpaBo MPU3YMUHUTH HaJlaHHS TOCITYyT AGOHEHTY 10 IMOBHOI CIIaTH BUCTABJICHUX PaxXyHKiB, TUCHMOBO (B
T.4. €JEKTPOHHOIO IMOMITOI0) CHOBICTUBIIM AOOHEHTa 3a 5 (I’ATh) JHIB O 3aIUIaHOBAHOTO MPHU3YNHUHEHHS
Ha/IaHHS MOCIYT.

3.11 Ilicns norameHHss AOoHeHTOM 3aboproBaHocTi 3 orutatd llocimyr, HajaHHS SKHUX THUMYacOBO
npunuHeHo, IlocTayaabHUK MPOTATOM JBOX POOOYMX JIHIB MICIs MOTalleHHsS 3a00pProBaHOCTI BiTHOBIIIOE
HagaHHs [locmyr, BUCYHYBIIM, 32 HABHOCTI TE€XHIYHOI HEOOX1JHOCTI, BUMOTY, IO CTOCY€ETHCS ITOBTOPHOTO
M KTIOYEHHS.

3.12  Hesuxopucranus [lociyr AOoHEeHTOM HEe Moke OyTH MIJCTaBOO JUIs X HECIUIATH.

3.13 OO6nik o00csAry CHOXUTUX TMOCIHyr (Tpadika) 3HIMCHIOETBCS 3a JONOMOIOI0  3aco0iB
[Tocraganpauka. Yinamarouu 1ieit JJorosip, AGOHEHT BU3HAE, IO BiH 3rOJICH BU3HABATH SK IIJIKOM BipHI JaH1
[locrayanbHuKa 1OA0 00CATY CHOXKUTHX MOCIyr. CTOpPOHH IOMOBWIHCH, IIO 3aCTOCYBaHHA AOOHEHTOM
BJIaCHHX 3ac001B 001Ky 00csriB oTpuManux [lociayr He BinOyBaTUMETHCS.

3.14 IlpotsiroM CTpPOKy MO30BHOi JaBHOCTI Ticis npunuHeHHs naii [loroBopy, abo BiAMOBHU BiJ
nepeamiaderoi Ilocmyru 3a [oroBopom, [locTadanbHHK, 3a MHUCHMOBOKO BHMOTOI0 AOOHEHTA, MOBHUHEH
MOBEPHYTH HEBUKOPUCTAHI KOLITH MOMEPEIHBO CIIadyeHi AOOHEHTOM. Y BHUIMAJIKy HasBHOCTI 3a00pTrOBaHOCTI
AbonenTta miepen [loctadasibHUKOM TOBEPHEHHIO MIUISITA€ 3aJMIIOK BKa3aHWX KOIITIB MICHS TOTAIICHHS
3a00pProBaHOCTI Ta IHIIUX I'POLIOBUX 3000B’s3aHb, 1110 MOXKYTh OyTH nependadeHi JoMOBIeHOCTIMU CTOpIH.
[TocTayanbHUK NMOBMHEH IMOBEPHYTH BKa3aHl KOLUTH Yy CTPOK, 110 He mepeBuinye 30 KaJleHJapHUX JHIB 3
MOMEHTY OTPHUMaHHs MMCbMOBOTO 3BEpHEHHSI AOOHEHTA.

3.15 3a uac, npotsirom sikoro Ilocmyru He HamaBaiuch 3 BUHM AOOHEHTa, 1uiata 3a HajmaHHs [lociyr
HapaxoBYETHCS B IOBHOMY 00Cs31.

3.16 Tlopsinox noBepHeHHsI AOOHEHTY KOIITIB y pa3l HeHajgaHHs [locyr, y pasi BiAMOBHU BiJl HONIEPEIHBO
ormnayeHux Ilociyr, Hananus Tlocayr HeHanexxHoi sikocTi a0o HajgaHHA [locayr, ski AGOHEHT He 3aMOBIISIB,
Ta B IHIIMX BUIAJKaX, BU3BHAYEHUX 3aKOHOJIABCTBOM peryioroThes uM JloroBopom ta [IpaBmiamu.

4  BIAIMOBIJAJIBHICTD TA PO3B’AA3AHHS CIIOPIB

4.1. 3a HeBUKOHAHHS (HEHaJIE)KHE BUKOHAHHS) 3000B’s13aHb, BCTAaHOBIEHUX MM JloroBopoM, CTopoHH
HECYTh BiJIMOBIJAIBHICTD BIIMOBIAHO 0 3aKOHOJIABCTBA YKpaiHH.

4.2. BinnmoBigaJbHICTh 3a MNpaBuibHe miAkitodeHHs KiHleBoro oOnagHaHHS Ta HaJlaroJKyBaHHSA
HEOOXiZIHOTO TMPOrpaMHOro 3abe3neyeHHs 31 CTOpOoHM AOOHEHTa HpU CAMOCTIMHOMY MiJKIIOYEHHI Hece
AOOHEHT.

4.3. TlocTayanbHUK BIAMNOBiae 3a 30UTKH, SKUX 3a3Ha€ AOOHEHT Yy pe3yabTaTi BUKOPUCTaHHS abo
HeBukopuctanHs Ilocmyr IlocrayanbHuka, SKIO JOKYMEHTAJIbHO JOBEIEHI HpsiMi BUHHI Al abo
oe3mismbHICTE camoro IlocradanbHuka. BigmkonyBanHs 3aBaaHuX AOOHEHTOBI (AKTUYHHMX 30UTKIB,
MOpAJIbHOI IIKOAH, BTPa4eHOI HUM BUTOAM Yepe3 HeHalIe)KHe BUKOHaHHA [locTayansHukoM ymMoB JloroBopy
BUPIIIYETHCS CIIOYATKy BIAMOBIAHO 10 crateit 23, 24 3akony Ykpainu «IIpo enexkTpoHHI KOMyHiKalii», a
MOTIM - y CYIOBOMY TOPSI/IKY.

4.4. TlocTayaJbHUK HE HECe BIAMOBIIAIBHICT Nepes AGOHEHTOM 3a HEHAJaHHs a00 HEHaAJIeKHE HalaHHS
[Mocnyr y pasi:

- BuxopuctaHHs AGoHeHToM KiHueBoro oOnagHaHHs, sIKE HE BIIMNOBiJa€ BUMOraM 3aKOHOJABCTBA, €
HecyMicHUM 3 Mepexero [locrayanpHuka, ab0 MOPYIICHHS BUMOT IHCTPYKIII BHPOOHMKA 3 BUKOPHCTAHHS
KIHIIEBOT'O 00JIaJHAHHS;

- HECaHKIIOHOBAaHOTO BTPYYaHHS Yy POOOTY MEpEeXk, MOUIKOKEHHsI a0OHEHTCHKOT MPOBOJIKH, JiHii a00
KIHLIEBOTO 0OJaJHaHHSA, BUKPAJEHHS EJEKTPOHHOIO KOMYHIKAI[IfHOro OONaJHaHHSA YW IOIIKOIKEHHS
TPETIMH 0COOaMU JTIHIMHKUX Ta CTAHIIMHUX CIIOPY/L;



- HacTaHHA (Hopc-MaXOPHUX 0OCTaBUH;

- BUHU AOOHEHTa BCTaHOBJICHOI J[0roBOpOM Ta 3aKOHOJJaBCTBOM.

4.5. Y pasi BUSABIEHHS MOLIKO/KEHHS MEPEXKi, 10 CTaIOCs 3 BUHU AOOHEHTa Ta 3aB/IaHHs 30UTKIB 3 HOro
BHUHHU, BUTpaTH AOOHEHTa, MOB’sI3aHI 3 YCYHEHHSM IOIIKO/KEHHS, BIJIIIKOIOBYIOTbCI AOOHEHTOM. DakT
MIOLIKO/KEHHSI MEpeXi 3 BUHU AOOHEHTa O(OpPMIIIETHCS aKTOM Yy JBOX MPUMIPHUKAX, KOXKHHUH 13 SKUX
MIJIUCYETHCS YIIOBHOBaXXEHUMH NpeAcTaBHUKaMU CTopiH. Y pa3i BiIMOBU AOOHEHTa B MiAMHCAHHS aKTy
BiH HIANMUCYETHCS HE MEHII K BOMA npencTaBHUKaMu [locTauanbHuKa.

4.6. CTOpoHM HE HECYTh BIIMOBIJATHHOCTI 3a HEBHUKOHAHHS YHM HEHAJIe)KHE BHKOHAHHS JOTOBIPHHUX
3000B’s13aHb YHACIIJOK i 00CTaBUH HenepeOOpHOi CHIIM, BKIIOYAIOUH, aje He 0OOMEKYIOUHCh: 3eMIIETPYC,
MOBIHb, yparaH, 1HII CTHUXIWHI JUXa TOIIO, BOEHHI Mii, BUKPAJaHHS YU TOMIKOKCHHS 3JTOBMHUCHUKAMH
JTIHIMHUX Ta CTAHUIHHUX CIIOPYA JIiHIN eNeKTPOHHUX KOMYHIKAIlii, 110 BUKOPUCTOBYIOThCS [locTadanpHIUKOM
TOIIO, & TaKoXX pIMIeHHS Ta [ii OpraHiB Jep>KaBHOI BIaJAM Ta MICIIEBOTO CAMOBPSIYBaHHSA, IO
MIEPELKOPKAI0Th BUKOHAHHIO J[oroBopy.

4.7. CropoHH PO3B’SI3yIOTh BCl MOXKJIMBI CIIPHI MUTAHHS M1 HUMH LIUIIXOM IEPEroBOPIB Ta 32 B3aEMHUM
MIOTOJKEHHSIM.

4.8. 'V pa3si, SKIIO HA Yac 3BEPHEHHS 10 Cyay Oymb-skoro 13 CTOpiH, HIbKYEHaBeeHE He Oy/ie CylepeunTu
3aKOHOJIABCTBY, TO Oyze 3aCTOCOBYBAaTHCS JOTOBipHA MiACYAHICTh, @ caMme: y BUIAJKY HEIOCATHEHHS 3TOAx
Mk CropoHamu, crip nepenaetbcsi Oyab-akoro 31 CTOpiH Ha BUPIMIEHHS 10 CyIy 3a MiCLI€3HaXOIKEHHSIM
BIIOBIgaya.

5. IHIOI YMOBH A0OI'OBOPY

5.1. HoroBip Habupae YUHHOCTI 3 MOMEHTY Horo mianucanHs Croponamu Ta aie 10 31.12.2026 p.

5.2. Croponu mnoroguiauchk, mo JloroBip Oyme BBaXKaTUCh AaBTOMAaTHYHO TIOHOBJIECHUW Ha KOXHUH
HACTYIHHUHU pIK, KO *ojHa 13 CTOpPiH He 3asiBUJIa PO CBOE Oa)KaHHS NPUIIUHUTHU HOro JIiF0 He MEHII HiX 32
30 (TpuAUsATH) KaJeHAApHUX JHIB 10 3aKIHUEHHS CTPOKy ii JloroBopy.

5.3. IlocrauanbHUK MoOXe Oe3 momepekeHHs AOOHEHTa MNPUNUHATH HajaHHA Ilocmyr y Bumaaky
HaJ3BUYATHUX CUTYyaIlil, BBEJICHHS HAJ[3BUYAHOTO Ta BOEHHOTO CTaHYy.

5.4. YV pa3i HasBHOCTI ckapr 3 mpuBony Ilociyr 3a mum JloroBopy, AOGOHEHT MOXeE 3BEpHYTHUCS
uutono6oBo 3a Teneponamu: 0800 200 570, 0800 750 114 (6e3kOMITOBHO 3 YCIX onepaTopiB YKpaiHu) Ta B
PEeXUMI €JIeKTPOHHOTO JIMCTYBAaHHS 3a €JIEeKTPOHHOM ajpecoro daria.levytska@soyuztelecom.ua - y pobGoui
1H1 3 9:00 1o 18:00.

5.5. TlocrauankHUK Ma€ MPaBO 3MIHIOBATH CBOT KOHTAKTH BH3Ha4eHi B 11.5.4. Ta cTarTi 6 mporo Jlorosopy,
MIOTIEPETHRO MOBITOMUBITN AOOHEHTa MUIIXOM po3MimeHHs iHpopMmarii Ha BeO-caiiti [locTadampHuka abo
LUIIXOM HaJCUJIAHHS JINCTA €JIEKTPOHHOO MOUITOM, a00 OyIb-KMM 1HIIUM JOCTYITHUM CIIOCOOOM nepenayi
iHpOopMarii.

5.6. YV B3aeMoBigHOCHHAX Mixk CTOpOHaMH, 110 HE BPErylIboBaHi MM J[OroBOpOM, ajie CTOCYHOThCS HOTO
MIPEIMETY, 3aCTOCOBYETHCS BI/IMOBIIHE 3aKOHOAABCTBO YKpATHH.

5.7. Bci 3MiHHM, JOMOBHEHHS, MOJATKH (AOAATKOBI yromu) 1o Iporo JloroBopy € #Horo Heil éMHHUMH
YaCTUHAMH.

5.8. JloroBip He BTpaya€e YMHHOCTI y pa3i 3MiHH peKBI3UTIB (Bimomoctei) CToOpiH, iX YCTaHOBUUX,
peecTpamiiHUX JTOKYMEHTIB, a TaKOoX 3MIiHM BJIAaCHUKA, OpraHi3aliifHo-mpaBoBoi (opMH, aapecH
MiCII€3HAXOMKEHHS, HallMEeHYBaHHS TOIIIO.

5.9. Koxna i3 CtopiH Mae mpaBo B OAHOCTOPOHHBOMY MOPSIKY IPUIHUHHATH Jit0 JloroBOpY, CIIOBICTUBIIH
mpo 1e 3a 20 (xBamusaTh) Ai0 y MUCAMOBOMY BHIVISIZI PEKOMEHIOBAHHUM JIUCTOM 3 MOBIAOMIJIEHHSM IIPO
Bpy4YeHHs, a00 MepeaaBIIy MMCHbMOBE MOBIIOMIICHHSI 0COOMCTO TIOBHOBAXHOMY TpencTaBHUKY CTOPOHH ITif
PO3IHKC 1 BUKOHABIIHN B35Ti Ha cebe 3rigHo 3 JloroBopoM 3000B’s13aHHS.

5.10. Sxkmo noBimomieHHss AOoHeHTa mpo mpunuHeHHs nii JloroBopy Haniimmo no Ilocradanpauka
MeHIIe, Hixk 3a 20 110 10 BKa3aHOi y MOBI1IOMIICHH] JIaTH MPUIHUHEHHS Aii JloroBopy, To 1aTol0 MPUIHHEHHS
nii  JloroBopy NpUAMAEThCS IBAAUSATHNA JIGHb BIiJ JaTH OTPUMAaHHS TIIOBITOMJICHHS, KpIM BHITAJIKY,



nependaderoro 1. 2.2.1 /loroBopy.

5.11. IlocTayanbHUK Mae MPaBO NMPUIUHUTHU 10 JloroBopy y BUNajkax nopyueHHs: AGOHEHTOM pO3MipiB,
nopsiAKy abo CTPOKIB OIIATH, 110 BCTAHOBJIEHI I 00paHOro AGOHEHTOM Tapu(HOTO IUIaHY.

5.12. TlocrayaibHUK MOXE HE 3/1MCHIOBaTH MHCHMOBOTO MOB1IOMJIEHHS! AOOHEHTa MpPO MPUITMHEHHS il
nanoro JloroBopy B TepMiHM nependadeHi 1.5.9 nporo JforoBopy y BUnanky, ko AGOHEHT MPOTITroM JIBOX
MICALIIB HE MOHOBMB HaJaHHS npusynuHeHux Iloctauanbaukom Ilocnmyr Ta/abo He 3ailiCHIOBaB IIaTEXIB
MIPOTATOM BKa3aHOT'O CTPOKY.

5.13. AGoneHr, nignucani e J{orosip (3 1ogarkaMu 0 HbOTO), TIATBEPAXKYE, IO BIH: 03HAHOMIIEHHI 1
srogHuit 3 IlpaBunamu HajgaHHS Ta OTPUMAHHS EJIEKTPOHHUX KOMYHIKALIHHHUX IOCIYI, IHIIMMU aKTaMH
3aKOHOJABCTBA, MOPSAIKOM 3aCTOCYBaHHs oOpaHuX HUM TapudiB; oTpumMaB HEOOX1AHY, TOCTYIIHY, JOCTOBIPHY
Ta cBoevyacHy iHQopmanito mpo Ilocmyrm, iX KUIBKICTB, SKICTh, ACOPTHMEHT TOIIO, & TaKOX PO
IlocTaganpHMKA, MO X HAOAE.

5.14. CropoHu 3000B’SI3yI0ThCS NPU YKJIAJCHHI, BUKOHAHHI Ta MICIs MPUIIMHEHHS Lboro JloroBopy
JTOTPUMYBATUCS BUMOT 3aKOHOJABYMX Ta IHIIMX HOPMAaTHBHO-TIPABOBHX aKTIB YKpaiHU y cdepl 3axXucTy
NEPCOHATBHUX JTaHMX, B T. Y. LIOAO iX OTpUMaHHs, 0OpoOKH, 30epiraHHs, SKIIO iHIIE HE BCTAHOBJICHO
MMHCHMOBOIO TOMOBJICHICTIO CTOpIH.

5.15.CropoHu ycBiIOMJIIOIOTH, III0 B paMKaX BUKOHaHHS 3000B’s3aHb 3a MM /|OrOBOPOM BOHHM MOXYTb
0OMIHIOBAaTUChH JTOKYMEHTAMH a00 IHIIMMHU JAHUMHU, SIKI MICTSATh BIIOMOCTI, III0 HAJIEXkKaTh 10 IEPCOHATBHUX
naHux  (pisuyHMX 0ci0 (MiAMUCaHTH, BiAMOBIIATBHI/KOHTAKTHI 0coOu TomIo). [lpyu 1poMy ymoBHOBa)keH1
npeactaBHuku CTopiH (MANMUCAHTH), YKJIanawdu 1ei J(oroip, 1Mo BiAHOMIEHHIO 0 MEPCOHATBHUX TaHUX
3000B’SI3YIOThCS:

- rapaHTyBaTH OTPUMAaHHS 3T0M Ha OOpOoOKYy BKa3aHUX JaHUX BiJ CyO’€KTIB MEPCOHAIBHUX JAHHX -
BUHATKOBO BiJIIIOBIJTHO JI0 METH, BU3HAYEHOI MpeaMeToM Ta 3000B’s13aHHsAMH CTopiH 3a uuM JloroBopom;

- TapaHTyBaTH NOBIIOMJIEHHS CyO’€KTIB MEPCOHAJIBHUX AAHUX IPO iX BKIIOYEHHS J0 BIANOBIAHUX 0a3
Ta MOBIJOMJIEHHS TaKMX OC10 Mpo iXHI IpaBa, BU3HAYEHI 3aKOHOJJAaBCTBOM,;

- HaJaBaTH CBOIO 3TOJy, LIUIIXOM MiANUCaHHA 11bOro JloroBopy, Ha OOpOOKY BJIACHUX MEPCOHAIBHUX
JIAHHUX Ta BBAXKATUCS MOB1JIOMJICHUM PO BKJIIOYEHHS HOro nepcoHalbHUX JAHUX JI0 BIAMOBIAHOT 0a31 AaHUX
1HIoi CTOpoHM Ta NOB1IOMIIEHUM PO NpaBa, BU3HAYEHI 3aKOHOJAaBCTBOM.

5.16. Dbynp-gki mepcoHaibHI JaHi, 10 HEepelaloThCsl YU MOXYTh INEepeAaBaTHCh 3a UM JloroBopowm,
CTAaHOBUTUMYTh KOH(IACHILIMHY 1HQOpMaliio, IO HE MiJUIsIrae po3roJIOIeHHIo/epeaadl y Oyab-sSKoMy
BUIVIAJI, OKpIM BHIAJAKIB, MNpSIMO MepeadaueHuX 3aKoHOAABCTBOM Ykpainu. IIpo Bci  BUmajgku
PO3TOJIONICHHS/TIepeiadi TIepCOHANBHUX JaHuX 3a UM JloroBopom CTOpoHM HeraifHO iHQOPMYIOTH OIHA
OfHY Y HHUCbMOBOMY BMIVIsAl. IlMCbMOBE MOBIZOMIIEHHS MpPO 3MIHM DPEKBI3UTIB nepenbauyene m. 2.3.6
BBAXKAETHCSI NMHCbMOBOIO 3asiBOI0 AOOHEHTa IPO 3MIHY MEpPCOHANBHUX JaHuX. [lomanbiui BiIHOCUHM MIX
CropoHamH, sIKi MOB’s13aH1 3 BUKOPUCTAHHAM NEPCOHAJIBHUX JAHUX PETYNor0Thes BianosinHo a0 3Y «IIpo
3aXUCT MEPCOHATBHUX JaHUXY.

5.17. YKoxana 31 CtopiH He Mae IpaBa MepegaBaTd CBOI IIpaBa Ta 3000B’sA3aHHSA 3a UM [loroBopoM TpeTiii
CTOpPOHi 0e3 MMCEMOBOI 3ronu iHImoi CTOpOHH.

5.18. IlocTauanbHUK € MJIATHUKOM MOJIATKy Ha MPUOYTOK Ha 3arajibHUX YMOBAaX.

6. EJJEKTPOHHMI TOKYMEHTOOBIT

6.1. BixmoinHo 1m0 3akoHiB Ykpainu «IIpo enexTpoHHy ineHTH(]iKALII0 Ta eNESKTPOHHI JOBIpUi MOCIYTH»,
«IIpo enexTpoHHI JOKYMEHTH Ta €JIEKTPOHHMI JOKYMEHTO001r», «IIpo Oyxrantepcbkuii 00k Ta (hiHaHCOBY
3BITHICTE» CTOPOHU MOTO/UKYIOTHCS Ha BEJCHHS MOBHICTIO 200 YaCTKOBO JOKYMEHTOOOIry B €IEKTPOHHOMY
BUIISAIL.

6.2. CTOpOHHM JAOMOBWJIHCSA, IO EJIEKTPOHHUN JTOKYMEHTOOOIT MOXE 3IiHCHIOBATUCS 13 BUKOPHCTAHHSIM
cepsiciB: "Buacho", "Paperless", "MeIOK" abo iHmmx cepici, 10 3a0€3MeUyIOTh IOPUAUYHO 3HAYUMUN
SJICKTPOHHHH JJOKYMEHTOOOIT Ta BIAMOBIIal0Th BUMOTAM 3aKOHOAABCTBA YKpaiHU

6.3. CtopoHH € 3apeecTpOBaHMMH KOPUCTYBa4aMH cepBicy oOMiHy AokymeHTIB "Buacuo", "Paperless”,
"MeJIOK" (mami — CepBic) Ta 3000B’s3y€ThCsl OyTH 3apeecTpoBaHUM KopucTyBadeM CepBiCy MHpOTATOM
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ctpoky naii JloroBopy. CtopoHn 3000B’A3yl0TbCsI BUKOpHCTOBYBAaTH CepBic Ui OTPUMAHHS BIATOBIAHUX
JIOKYMEHTIB, BiANpaBiIeHUX Ha ymMoBax Jlorosopy.

6.4. CTOpOHM BM3HAIOTh, IO EJIEKTPOHHHH JIOKYMEHT, c(pOopMOBaHUM, MiAMUCAHUNA Ta NepeJaHui 3a
nornomororo CepBicy, € OpUTIHAJIOM Ta Ma€ MOBHY IOPUIUYHY CHITY, CTBOPIO€E IIpaBa 1 000B’s13ku Juist CTOPiH,
Ta BU3HAETHCS PIBHO3HAYHUM JOKYMEHTOM IIEHTUYHUM JIOKYMEHTY, SIKHI Mir OM OyTH CTBOPEHMIA OJIHI€IO 31
CropiH Ha manepoBoMy HOCI1 Ta CKpPIIJIEHUI BIACHOPYYHUMHU MIANUCAMU YIIOBHOBAXXEHUX 0Ci0.

6.5. IlonatkoBi HakIaaAHI OTpUMYIOThCS KopHcTyBaueM BUKIIIOUHO B €IEKTPOHHOMY BUIVIAJI Y MOPSAKY,
BU3HAYEHOMY 3aKOHOJJAaBCTBOM.

6.6. JIns 3abe3nedeHHs: eNeKTPOHHOTO JOKyMeHToo0Iry CTOpoHH 3000B’I3yI0THCS 3MIHCHUTH PEECTPALIiI0
B Cepgici Ta JOTPUMYBaTHCh MPaBUJ Ta IHCTPYKILIi kopucTyBaHHs CepBicoM, sIKI HUM MepeadayueHi.

6.7. Ilpu mianucaHHi JOKYMEHTIB €JIEKTPOHHHUM IIiJIHMCOM BUKOPHUCTOBYETHCS CepTH(]IKaT, BUIAHUN
KBaJ11(DIKOBAaHUM Ha/laBaueM €JIEKTPOHHUX JOBIPUYMX MOCIYT, Y HOPSAAKY, BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM.

6.8. CTopoHa MiATBEP/KYE, 10 JOKYMEHTH, IMiIMUCaH] eJIEeKTPOHHUM IiJIHCOM 3a gonoMororo Cepaicy 3
BUKOPUCTAaHHSM peecTpamiiiiux pganux CTOpoHH, € TakumH, Mo mianucadi miero CTOpoHOIO
(YNOBHOBa)KEHOIO HEIO 0C00010).

6.9. EnexTpoHHHil NOKyMEHT, sikuil HampasisieTbcsi CTopoHOIO Ha BUKOHaHHS JloroBopy uepes Cepsic,
BBAXKA€ETHCS OfiepKaHUM 1HII0I0 CTOPOHOO 3 yacy HaOyTTs JOKyMEHTOM cratycy «JloctaBneno» y Cepsici.

7. ITIOWITOBI IVIATIKHI, IHIII PEKBI3UTHU TA HIAIMCH CTOPIH

IHocrayanbHuK: AOOHEHT:
TOB «AJIBSHCTEJIEKOM)»
Micue3HaxoKeHHs (FOpuIudHa aipeca): KOpunnuna agpeca:
49022, IninponeTrpoBcbka 001., MicTo JlHimpo, xon €IPIIOY
Byn.Consiuna HaGeperxna, OynuHok 124, kabiner baHKiBChKI PEKBI3UTH:

536 p/p UA

[TormrroBa amgpeca: 49001, ninponeTpoBchbka B

0011., MicTo JIHINpoO, 10 3aMUTaHHS Tel.

Kox €/IPTTIOY 41878228 E-mail:

ITTH 418782204689 ITogarkoBui craryc:

baHKIBCHKI pEKBI3UTH:

IBAN: UA94 305299 00000 26006050290577 B
AT Kb «[TPUBATBAHK»

IBAN: UA12 307770 00000 26001411147931 B
AT «AKLIEHT-BAHK» A-BAHK

Anpeca BeO-caiity: https://soyuztelecom.ua
tes. 0800 200 570, 0800 750 114

e-mail: daria.levytska@soyuztelecom.ua
[TocraganbHuKa BKIIFOUEHO 10 PeecTpy
MOCTa4YaJbHUKIB €JICKTPOHHUX KOMYHIKallIHHUX
Mepex Ta nociryr Ne545.

[TonarkoBuii craryc: matHuk 11/1B

JAupexkTop Ouaena KasimipoBa JAupexTop
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Honaroxk 1

1o JloroBopy Ne
PO HA/IaHHS EIEKTPOHHUX KOMYHIKAI[IHHUX MTOCTYT
Bin " " 2026 p.
VYkpaina, M. J{Hinpo " " 2026p.
Bapricts Hocayr
[Tocnyra Bupg nnarexy
Bapricts I1/IB Cyma
oe3 I1]1B, 20%, rpa JIO CILIATH, TPH
[Tocayra nocrymy a0 omicstunuit pikcoBaHuit

Mmepexi larepHer IUIaTK

[TigkmroueHHs NOCIyTH 3
JIOCTYTY 0 MEepexi
IHTepHeT

OnHOpa30BUH TIIATIK

Bcroro:

Inmri Texuiuni xapakrepuctuku Iocayr

IIBuaxkicTs 10, MOiT/Ccek 100

Bupinena A6onenry IP agpeca XXXXXXX

OO6csru nepenadi iHdopmariii HeobmexxeHno

[IponyckHa 3aaTHICTS (Y BiZCOTKaX) 99%

Iarepdeiic Ethernet

Pexum naganns [ocmoyr inogo6oBo

Croci6 migxmtouenHs Kinieroro oonaaHaHHs JlpoToBe (onTHYHA MEPEKa 3a TEXHOJIOTIE0
GPON)

Micue oTpuMaHHS NOCIYT AGOHEHTOM M.

Oco0oBi 1ani AgoHenTa

[Tnarixamii ID 00000
JloriH (iM’s KOpHCTYyBaya) 0000
Ocobuctuii mapoib XXXX

Leti Jlonatok € HEBiJ’€eMHOIO YaCTHHOIO J[oroBopy.

Hignucu Ctopin

IlocTavyaJIbHHUK:
TOB «AJIBSHCTEJIEKOM»
JupexTop Ounena KasimipoBa

AOoHeHT:

JAupexTop
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