MYBJITYHUI JOTOBIP (O®EPTA)
PO HAJJAHHSI EJIEKTPOHHUX KOMYHIKAIIITHUX MOCTYT

penaxiiis Big 09.04.2026p.

Vkpaina, M. [drinpo

TOBAPUCTBO 3 OBMEXEHOIO BIIMOBIJAJBHICTIO «COXO3 TEJEKOM» (mani — IlocragaabHUK
CJICKTPOHHUX KOMYHIKaliiHUX mocinyr ado I[locrayajpHHK), IO € IOPUIMYHOIO OCOOOI, sKa HAJIEKHHM YHHOM
3apeecTpoBaHa BIANIOBIJHO JO 3aKOHOAABCTBA YKpaiHW, BKJIIOYEHA JO PEECTPY IOCTAYaIbHUKIB €JeKTPOHHUX
KOMyHIKaliitHuX Mepex 3a NeS52, Ta € ruiaTHUKOM INMOJaTKy Ha MpUOYTOK Ha 3arajibHUX MijcTaBax, B 0co0i [upexropa
BEJIOBA TEHHAJ{ISI AHATOJIIMOBHYA, sikuii aie Ha migcrasi CraryTy, Kepyiodnch cT. 633 LIHBiIBHOrO Komekcy
VYKpaiHu, MpornoHye HeoOMexXeHOMY Koity (i3myHHX 0ci0 (manmi — «AODOHEHT»), sIKi 3BEPHYTHCS Y BCTAHOBJICHOMY I[MM
JoroBopom mopsinky no IlocravanbHUKa eNEKTPOHHMX KOMYHIKAIMHUX IMOCHyr, ykinactd ueit [lyGmiunuid morosip
(odepty) mpo HamaHHS €IEKTPOHHUX KOMYHIKAIliiHUX TociyT (mani — «Jlorosip»), BiamoBigHo 10 3akoHy Ykpainu «IIpo
€JIeKTPOHHI KoMmyHikarmii» (mami — 3akoH), 3akoHy VYkpainm «IIpo 3axmcT mpaB crmoxuBadiB», LIMBiTEHOTO KOmEKCy
VYkpainn, [IpaBun HagaHHS Ta OTPUMaHHS EIEKTPOHHUX KOMYHIKAIiIfHUX MOCIYT, 3aTBEPIKCHAX TOcTaHOBOIO Kabinety
MinictpiB Vkpainm Big 25 uepBHsa 2025 p. Ne 761 (mami — «IIpaBmma»), iHITUX HOPMATHBHO-TIPABOBHX AaKTiB, IO
PETIIaMEHTYIOTh JisTTBHICTB Y Cepi SIeKTPOHHUX KOMYHIKAIil, Ha HACTYITHUX YMOBAaX.

Tepminu, 1110 BHKOPHCTOBYIOTHCS Y IIboMy JlOTOBOpI MaroTh HACTYITHE 3HAYCHHS:

AOOHEHT — CHOXHBa4 EJICKTPOHHUX KOMYHIKAI[IHHUX MOCIYT, II0 OTPHMYE EIEKTPOHHI KOMYHIKalliiiHi OCIyrH Ha
yMoBax 11poro JloroBopy, SIKUM IepeadadacTbest MiAKIoYeHHs 10 EnexrpoHHOI KoMyHikaniiHoi Mepexi KinneBoro
oOnajgHaHHsA, M0 nepedyBae y HOro BIaCHOCTI a00 KOPUCTYBAHHI.

Axuent — moBHe Ta Oe3yMOBHe, Oe33acTepekHe BojeBUsBICHHS AOoHeHTOM ymoB IlyOmiunoi odepru ta IlpaBmi,
BUKOHAHE MHCHhMOBO (y MAlepoBii YH eIEKTPOHHIM (GOpMI 3a JOIMOMOIo 3ac0o0iB CIECKTPOHHHUX KOMYHIKaIliii) abo B
ycHii dopmi (mo 3adikcoBano obmagaanHsM [locradanpHrka, a00 MUITXOM BYMHEHHS HUM aKTHBHUX KOHKITIOACHTHHX
niit. [Topsimok AxienTy BU3Ha4e€HHUH CcTaTTero 2 mboro Jlorosopy.

Be6-caiit [locrawampHmka — odimiiHa BeO-cropinka IlocradanpHnka B IHTepHET, sKa 3HAXOAMTHCS 32 aqPECOI0
https://soyuztelecom.ua Ta € OCHOBHHUM JKepesioM iHPOpMyBaHHS AOOHEHTIB.

JoroBip — mpaBoumH, ykianeHuidl Mik IlocradanbHukom Ta AOoHeHTOM Ha ymoBax IlyOmiuHoi odeprn B MOMEHT
Axuenty AOGOHEHTOM i1 YMOB, y SIKOMY MICTUTBCS iH(OpMalis PO SKICTh, CTPOKH, LiHY, PO3paxyHKOBHUH Nepiox Ta iHIIi
yMoBH, 3a skuM [locrayanbHHMK 3000B’SI3y€ThCSI Ha 3aMOBJIEHHS AOOHEHTa HaJaBaTH MNOCIYyrd, a AOOHEHT — iX
OILIaYyBaTH.

EnexrpoHHa KoMyHiKalliiiHa Mepeka — KOMILIEKC TEXHIYHUX 3ac00iB €JIEKTPOHHUX KOMYHIKaI[li Ta CIIOPyY/, TPU3HAYSHUX
JUIs. MapuIpyTH3allii, kKoMyTalii, nepenaBanHs Ta/ado NpUIMaHHS 3HAKiB, CUTHAJIB, MMCBMOBOTO TEKCTY, 300pa)KeHb Ta
3BYKiB a00 TOBiJOMJIEHB OyIB-SIKOTO POy IO Pajio, IPOBOIOBHX, ONTUIHHUX YH 1HIIHNX €JIEKTPOMArHITHIX CHCTEMax MiX
KIHIIEBUM OOJIaJHAHHIM.

Enexrponna xomyHikamiitaa nociyra (Ilociryra) — mociryra, oo nomnarae B IpuitMaHHi Ta/a00 niepenadi iHpopMariii uepes
€JIEKTPOHHI KOMYHIKAIliifHi Mepexi, KpiM MOCIyr 3 peNakIiifHIM KOHTPOJIEM 3MiCTy iH(opMarii, mo nepenaerbes 3a
JIOTIOMOTOI0 €JIEKTPOHHHUX KOMYHIKallifHUX MEpEX 1 MOCIyT.

3asiBa TIpO MPUETHAHHS — JOKYMEHT y MUCHMOBOMY BHIJISIII, SIKHI MiAMUACYEThCS AOOHEHTOM O[pa3y MiCHs MigKITFOYCHHS
ITocravanpHukoM KiHreBoro obmagnanus AGoHeHTa 10 oOnaaHaHHs IlocTadanbHHKa, MICTHTH B COOI  0OOB’SI3KOBi
pekBi3uTH AOOHEHTa, Jary Ta ajapecy minkiarodeHHs (HaganHs) [Tocayr Ta oCHOBHI TeXHIYHI XapakTepucTHku [lociyr.

INTERNET a6o Iateprer — BcecBiTHsI iH(popMaliiiHa cucTemMa 3arajbHOro JOCTYITYy,  CaMe — CYKYIHICTh €JIeKTPOHHUX
KOMYHIKallIfHUX Mepex Ta 3aco0iB Ul HAaKONUYEHHs, oOpoOkM, 30epiraHHs Ta INepeAaBaHHs JaHHX, SKa JIOTIYHO



3B’s13aHa IIOOAJBHUM aJIPeCHUM IPOCTOPOM Ta 0azyeThcss Ha IHTEPHET-NIPOTOKONI, BH3HAUYCHOMY MIKHApOAHUMHU
CTaHJapTaMH.

IP — agpeca AGonenta — nuHamiuHa [P-agpeca AOGOHEHTa, [0 BUKOPUCTOBYETHCS IJIs MEpeAaBaHHs JaHUX AOOHEHTOM
yepe3 EnexkrpoHHy komyHikamiiHy Mmepexy IlocTadanbHuka. AOOHEHT MOXKe 3aMOBUTH y IlocTadanbHUKA TOJATKOBY
mocnyry “Crarnuna [P-anpeca” (3a HasBHOCTI TEXHIYHOI MOXIIMBOCTI), IKa HAAETHCA BIAMOBIAHO 110 Horo Tapudis.

Kinnese (tepmiHanbHe) oOmagHaHHS — BCTaHOBIEHE y AOOHEHTa 0oO0JamHaHHA (MapIIPyTH3aTOpP, KOMI FOTEp TOIIO),
HeoOXxifHe Ut oTpuMaHHA [locmyru Ta nmpu3HaueHe Ui 3’ €AHAHHA 3 ITYHKTOM 3aKiHICHHS eJIEeKTPOHHOI KOMYHIKaIiHHOT
Mepexi 3 MEeTOr0 3a0e3leueHHs JOCTYIy A0 EJIeKTPOHHMX KOMYHIKaliHHHX HOCIyT 3 poctymy 1o IHreprer. Kinnese
obOmamHaHHS AOOHEHTa IIOBUHHO MaTH BUAAHMA B YCTAHOBICHOMY IIOPSAKY JOKYMEHT IIpO IiJITBEPIDKEHHS
BIJIMOBITHOCTI BHMOTaM HOPMAaTUBHHMX JIOKYMEHTIB y cdepl €JNeKTpOHHHMX KOMYHIKaliid Ta/abo BHKOpHCTaHHS
panioyacToTHOro pecypcy Ta OyTH BKJIIOYEHMM JI0 TEpeiKy TEeXHIYHHUX 3aco0iB, 110 MOXYTh 3aCTOCOBYBAaTHCS B
€JIEKTPOHHUX KOMYHIKalliHUX Mepexax, abo PeecTpy pasioeneKTpoHHUX 3aC00iB Ta BUIIPOMIHIOBAIBHUX ITPUCTPOIB, M0
MOXYTh 3aCTOCOBYBATHCh Ha TEpUTOPil YKpaiHu.

Jlorin — yHikanbHUH andaBiTHO-IM(PPOBHI HAOIP CHMBOJIB, 110 IACHTH(IKYE KOPHUCTyBada KOMITHOTEPHOI Mepexi i
pa3oM i3 mapoiieM BHKOPHCTOBYETHCS OIEPAlliHHOI0 CHCTEMOIO /s HajJaHHI HOMy MJ03BONy Ha 3'€QHAHHSI 3
KOMIT'FOTEPHOIO0 CHCTEMOIO Ta BU3HAUYEHHS HOTO IpaB JOCTYIY A0 pecypciB Mepexi. JIoriH Mae OyTH yHIKQIBHAM B MEXax
JaHOI CUCTEMHU.

MAC-anpeca — yHIKQJIbHUHN i1eHTH(IKATOP MEPEKEBOTO MPUCTPOr0 AOOHEHTa (MepexeBa KapTa, IHIIUH NpUCTPii).

Mepexesuii inenTH(ikarop — iHIUBITyansHIH Habip mudp Ta/ado cumBoIiB, npucBoeHuit KiHlieBoMy (TepMiHAIBHOMY)
obnanHaHHIO AGoHeHTa B EnekTpoHHIH KoMyHiKaliiHiil Mepexi/[HTepHeTi.

Micne HamanHs Ilocayr — KOHKpPETHO BH3HaucHa AOOHEHTOM ajpeca, 3a SKOK BiH Oaxka€ OTPUMYBATH CICKTPOHHI
KOMYHIKaIlif{Hi TOCITyTH Ta KA 0COOMCTO BHU3HAYAETHCSI AOOHEHTOM y 3asiBi Mpo npueaHaHHs 10 JloroBopy.

Ocobuctuii kabiHET — amapaTHO-IPOrPaMHHUIA KOMILICKC, BXiJ Ha SIKUI 3M1HCHIOEThCS Yepe3 BebalT [locTayanbHuKa,
KOPHCTYIOUHCh SKMM, AOOHEHT MOXKE CaMOCTIHHO 3MiHIOBaTH TapudHi IwaHu Ta mapamerpd I[lociyrd, OTpUMyBaTd
iH(popmamito mono obcsaris Haganux [locmyr Ta camocTiitro 3amoBisaTu [ocyrn.

[MigxmroueHHss  (BiAKIIIOUYEHHS) KIHIEBOTO (TepMiHAIBHOTO) oONagHaHHA - 3'eqHaHHA (Big'eqHanHs) KiHmeBoro
(TepminanpHOTO) OONMamHAHHS ab0 aOOHEHTCHKOTO BBOAY 0 (Bim) EnexTpoHHOI KOMYHIKaliifHOI Mepexki Ta/abo
OJIOKYBaHHS JIOTIYHOTO Ta TEXHIYHOTO TOCTYITY TAKOTO OOJIaHAHHS JIO SIEKTPOHHOT KOMYHIKAIiHHOT Mepexi.

IMocmyra 3 moctymy mo Mepexi [HTepHeT — 3a0e3neucHHs MOKIMBOCTI 3’enHaHHS KiHIIEBOrO OONaJHAHHS CIOXHBada
(abonenTa) 3 InrepHeToM (3a0e3medeHHS MOXIIMBOCTI JOCTYHy J0 iH(OpPMAaIifHUX 1 KOMYHIKaIlIfHUX pecypciB
[HTepHeT), BKIIIOYAIOYM MOCIYTH Tepeiadi JaHUX, ITOCIYTH €JIeKTPOHHOI IMOLITH Ta iHII MOCIYTM 3 BUKOPHCTaHHSIM
EnexTpoHHOT KOMyHiKaliiHOT MEpexi.

[MocrayanbHUK — Cy0’€KT TOCHOAAPIOBaHHS, SIKWH Mae NpaBO Ha 3IIHCHEHHs MiSUIBHOCTI y cdepi eIeKTPOHHUX
KOMYHIKaIlill Ha BIaCHUX Mepekax Ta/abo Ha Mepexkax IHIIUX MOCTa4YalbHUKIB EIEKTPOHHUX KOMYHIKaIiiHUX MOCIYT.

[TomrkomKeHHST eTeKTPOHHOI KOMYHIKaIiifHOT Mepexi — BTpaTa MOXINBOCTI (PYHKI[IOHYBAHHS €JIEMEHTIB €IEKTPOHHOT
KOMYHIKAIlifHOI MepeXi, TOIMKO[KEHHS eJNEeMEHTIB iHPPACTPYKTypH EeJIEKTPOHHOI KOMYHIKaIliifHOI Mepexi, IIo
YHEMOXIIMBIIIOE HAJaHHS KIiHIIEBOMY KOPHCTYyBauy IIOCIYT 3 BHKOPHCTaHHSIM TaKHX €JIEMEHTIB ab0 3HIXKYE M0
HETPUITYCTIMHX 3HaYCeHB PiBHI ITOKA3HUKIB SKOCTI.

[TpunuHeHHsT HaaHHA TTOCIYT — OCTaTO4YHEe NMpHUITMHEHHS [locTayanpHUKOM HaJaHHs AGOHEHTY OfIHI€T/KiJIbKOX 200 BCiX
MOCIIyT BHACHIZOK mpunuHeHHs 1ii JloroBopy abo 3miHM yMoB JloroBopy, a TakoX Y BHIaJKaxX, IepeadadyeHux
3aKOHOZIaBCTBOM.

ITy6niuna odepra — nponosuiris [TocTayansHuka (BukiIaaeHa Ha BeO-caiitTi [locTayanpHuKa), afpecoBaHa HEBU3HAYCHOMY
KOJIy (i3UYHUX OCi0O, YKJIACTH JOTOBIp Ha BU3HAYCHHUX YMOBaX.

[TynkT 3akindeHHst EjeKTpOHHOI KOMyHIKaIliifHOi Mepexi - Mmicue cTuky (3'eqHanHs) EnekTpoHHOT KOMyHiKaIliiHOT
Mepexi Ta Kinmesoro obmagHanHs.



Po3paxyHkoBuid TiepioJ] — TEPio, SKHA TOPIBHIOE KaJICHIAPHOMY MICSII0, MPOTAroM sikoro CTOPOHHU 3MiHCHIOIOTH
BUKOHAHHS 11bOro J{orosopy.

CKOpOYCHHS MepestiKy mocayr — 3ynuHeHHs [TocTauaibHUKOM HadaHHS MOCITYT a00 OKpEeMOi MOCIYTH 13 3a0e3MeUeHHIM
TEXHIYHOT MOKIIMBOCTI TIOHOBJICHHS iX (i) HamaHHsa AOOHEHTY.

Tapudunit mnan abo Tapud — cyKymHICTh mpomo3uIlii, 3anpornoHoBaHuX AOoHEHTY [locTayabHUKOM, IIOJ0 BapTOCTI,
YMOB Ta 00csry HajaHHs nepHUX [locmyr.

Sxicte Ilocnyrn — CyKymHICTh TOKa3HHKIB SIKOCTI €JIEKTPOHHHMX KOMYyHikamiitHux [locmyru, mapamerpiB i piBHIB, sKi
XapakTepu3yloTh Ta BH3HAYAIOTh CHOXKHMBYI BinacTuBocTi Ilocmyrnm s 3amoBosiieHHs notped AOoHeHrta. [lokasHuku
sxocti HapaHHA [locmyrn onpuironHeni Ha odiniiinoMmy Bebd-caiiTi [loctaganbauka https://soyuztelecom.ua

ONU-tepMiHanm — 1€ NOPUCTPIH, SKMH 3HAXOMUTHCS B JKMTIIOBOMY/HEXXHTIOBOMY NpHUMIImIeHHI AOOHEHTa, 3
BUKOPUCTaHHSM SIKOTO HaJa€ThCs MOCIyTa JI0CTYITy 0 Mepexi [HTepHeT uepe3 onToBosoKOHHY Mepexy [locradanbHuka.

[HO1 TepMinu B nboMy J[OroBOpi BXKMBAIOTHCSl Y 3HAYCHHSIX, 110 BUKOPUCTOBYIOThCSI B 3akoHi Ykpainu «IIpo enexTpoHHi
KoMyHikaii», [IpaBunax, 3akonax Ykpaiuu «[Ipo 3axuct npas cnoxuBadiBy, «[Ipo 3aXuCT nepcoHaNbHUX JaHUX).

L.IIPEAMET JIOTOBOPY

1.1 TlocrayaspHUK 3000B’A3y€Thbcsl HanmaBaTd AOOHEHTY Ha IDIATHIM OCHOBI €JEKTPOHHI KOMYHIKAIliffHI MOCITyTH 3
BHKOPHCTAaHHAM BIAMOBIIHUX CTaHAAPTIB i TexHOmori# (mami — [Tocmyrn) BignoBigHo 1o oOpannx AboHeHToM Tapudis
a60 Tapu¢uux miaxiB i3 yncna ycraHopiaeHux [locravanpankoM (mami — Tapudu), a AGOHEHT KOPUCTYETHCS i CBOEIACHO
oradye iX BapTicTh BinnoBimHO 10 mporo JloroBopy, Tapudis, YMOB HajaHHS €JIEKTPOHHUX KOMYHIKalliHMX HOCIYT
[MocrayanpHuKa (1ami — YMOBH), IHIIUX YMOB 1 IPaBHJI T2 HOPMATHBHO-TIPABOBUX AKTIB, 110 PETIAMEHTYIOTH IISUIbHICTD Y
cdepi enexkTpoHHUX KoMmyHikamiil. Haganus Ilociyr mounHaeThbes micns MOBHOI cruiaTH AGOHEHTOM OIUIATH 3a TEpUINH
PospaxynkoBuii mepion momo 3amomienux Ilocmyr mpu migximoueHHi 1o EnekrtpoHHOi KoMyHikamiiHOi Mepexi
[MocrayanbHuKa (#ani — Mepeska) BIAMOBIIHO 1O NIIOYMX Ha MOMEHT HinkiroueHHs Tapudis.

1.1.ITociyru 3a uum JloroBoOpoM HaJaroThCsl 1iJ10000BO CiM JIHIB Ha THIKAEHb, SIKIIO iHILE HE BU3HAYECHO JOMOBIIECHICTIO
Mixx CTOpoHaMmHu.

1.2.Bumoru go sxocti Ilocmyr mo manomy JloroBopy BH3HA4arOTHCS K TaKi, sIKi MOBHHHI BIMOBIZATH 3BUYaHUM
BHAMOTaM, SIKi IPeA SABISFOTHCS 10 TakuxX [1ociyT, 3aralbHUM KpUTEpisM IKoCTi. TeXHIYHI XapaKTepUCTHKHU Ta TapaMeTpH,
1110 BUKOPUCTOBYIOTHCS I HagaHHs [lociyr 3a JloroBopoM BcTaHOBIICHI B YMOBaX Ta 3asiBi IPO MPUETHAHHSL.

1.3.®@akTiuHe oTpuMaHHS AOOHEHTOM TEeBHOI [lociyrM Ta KOpPHCTYBaHHS HEIO O3Ha4ae, 1o Taka Ilociyra Oyma
3aMoBiIeHa AOOHEHTOM 3 ypaxyBaHHsM, B T.4. ITOJIOKEHb HEBi €MHHX 4acTHH J[oroBOpY.

1.4. TumuacoBe MPUIIMHCHHA YU inme obmexenns I[locrayaabHUKOM B HaZ[aHHi HOCJ’Iyl" JONYCKA€TBCA B MOPAIKY,
BCTAaHOBJICHOMY YMHHUM 3aKOHOJaBCTBOM YKpaIHH Ta ,Z[OFOBOpOM.

1.5.TTocnyru HagarOThess AOOHEHTY 3a aApPECOr0, 3a3HAYCHOI0 Y 3asBi PO MPHEIHAHHS 0 IHOTo JoroBopy.
2.IIOPAOOK YKIIAJEHHS 1OI'OBOPY

2.1. o yxnanenus JloroBopy, AGOHEHT caMOCTiIHO 3HaAHOMUTHCS 3 iHpopMatiero po [locayru Ta iX BapTicTh, yMOBaMHU
JloroBopy, yMOBaMH OOCITyTOBYBaHHS Ta TEXHIYHOI MIATPHUMKH, TIPO MOPSAIOK 3MIHH YMOB HaJlaHHS, CKOPOUSHHS MIEPETIKY
MOCIYT Ta NPHUINHWHEHHS iX HaJaHH], a TaKoX IHIIOI iH(opMmariiero, AKy, BiamoBimHo mo m. 16-17, 19, 24 Ilpasm,
[MocradanpHUK OoMpHITIONHIOE Ha BeOcalTi https://soyuztelecom.ua

2.2. lle#t [oroBip yKiIamaeTbes NUITXOM AKIenTy (mpueqHaHHs) AOOHEHTa 10 mboro J[oroBopy HACTYHHHM YHHOM,
BUKOHYIOUYH OJHY a00 JMEeKiTbKa Hiif:



uusixom ormat [locnyr IlocTauanbHuka;
HIJISIXOM POROBKeHHs kopucTyBaHH: [locmyramu [locraganpanka,
nusixoM akuentyBaHHs JloroBopy y OcoOucromy kaOiHeTi (IO MOXe MiJTBEPPKYBAaTHUCS HATUCKAHHIM
HEOoOXiJJHUX TilIepIOCUIIaHb) ;

® [UIAXOM HajaHHs [locTayanpbHHKY 3alIOBHEHOI Ta MiAIKCAaHOI 3asBH MPO MPUEIHAHHS 10 11b0ro JloroBopy, sika
micna ii orpumanHs llocTagyanbHUKOM CTa€e HEBi €MHOI YAaCTHHOIO IHOTO JlOTOBOpY, Ta MiATBEPAKYETHCS
nusixoM omtatu [locmyr IMocrauanpHuka. 3asBa Mpo MpHEAHAHHS 10 J[OTOBOpY 3allOBHIOETHCS Y MHUCHMOBIH
¢dopmi 1 momaerbesi [locrauanpHuky B odici [locrauanpHnka abo mpexacraBHUKY [locTawanmpHHMKA Mg wac
migkmoueHHs KinmeBoro obnmamHanas AOoHeHTa a0 EnexrponHOi KomyHikamiiHOi Mepexi. Lls 3asBa mpo
TIpUETHAHHS MOXKe OyTH 3alloBHEHa Ta HarpasieHa [loctadyanbHUKY B T.4. 1 Oyb-IKUMH 3aC00aMH €JIEKTPOHHOTO
3B'SI3KY.

2.3. AOoHEHT, SKWii BYMHHMB 3a3HA4CHI BHUINE il Ta NpHeOHABCA OO Iporo JloroBopy, MM MiATBEpIKYye, IO BiH
03HAaHOMJIEHHUH Ta MOTOPKYETHCS 3 YMOBaMH 11bOTo Jlorosopy.

2.4. JloroBip BBaKaeThcsA YKIAJICHHUM, SKIIO AOOHEHT BHCIIOBHB CBOIO OC3CYMHIBHY Ta IJOOpOBINBHY 3ToAy Ha HOTO
YKIIaJCHHS.

3.0PTAHI3AIIMHI TA TEXHIYHI YMOBH HAJTAHHSA IOCJOYT
3.1.YmoBu Hananus [ocmyr:

3.1.1.3amoBnennss AGonentom Ilocmyr B 30Hi HaganHs [locrayansHukoM Takux Ilociyr i HasBHicTH y [locTayanpHuKa
TEXHIYHOT MOXKJIMBOCTI HafanHs AboneHTty [locmyr.

3.1.2.Vxnanenus A6onentom 3 [loctauansHUKOM 110TO J[OTOBODY.

3.1.3.Buxopucranns AGoHeHToM s orpuManHs llocioyr HamamToBanHoro KiHmeBoro obnamHaHHA Ta MPOrPaMHOTO
3a0e3NeYeHHSI.

3.1.4. Omurata AbonenTom [locmyr ITocTaganbHuKA.
3.1.5. Peectpamis AGOHEHTa B MepeXi i3 BUKOpHCTaHHAM MepekeBuX ineHTH(iKaTopiB AGOHEHTA.

3.2. TlocravansHuK Hagae AOoHeHTY auHaMmivHy [P-ampecy, sika € MepexxeBuM inertudikatopom KiHieBoro oonarHaHHas
AoOonenTa B Mepexi [TocraganbHuka.

3.3. ¥V pasi texHiuyHoi HeoOXxigHOCTI [locTauasbHUK Mae MpaBo 3MIHUTH NPOTAroM 1 (omHOrO) podouoro nHS Mepexesi
inentudikaropu Kinmesoro obnagnands AOGOHEHTa NIISIXOM HaJaHHS AOOHEHTY HOBUX MepekeBUX iMeHTU(IKATOPIB, 3a
YMOBH HaJIS)KHOTO TIOBIOMJICHHS AOOHEHTA MPO TaKy 3MiHY.

3.4.IlocravyanbHuk posnourHae HaganHs [locayr AOOHeHTY micis BUKOHaHHS AOOHeHTOM yMOB HananHs Ilocmyr,
migkmodeHHs KinneBoro oonaananas A6oHeHTa 10 obnaananusa [locTauanpHuKa, HagaHHs MepexeBuX 11eHTu(IKaTopiB
AOGOHEHTY.

3.5.ocrauanpank Hamae AGoneHTy [lociyrn 3a 4acoBOIO CXeMOIO: MJIOHOO0BO, IPOTATOM CTPOKY Ail mboro JloroBopy,
BiJINIOBiTHO /IO TTapaMeTpiB 3aMOBIIeHINX AGoHeHTOM [locmyT.

3.6.Ab0oneHT 3amoBIsie [TocmyTn y mopsnky, nependadeHoMy muM JJoroBopom.

3.7 IlocTravanbHuK 3aiiicHIOE 00K HagaHux [lociyr Ta 3ailicHeHnX AGOHEeHTOM oruiar 3a taki [Tocmyru.

3.8.Texniuni xapakreprctuku [lociyr BiAnoBigaoTs 3aMmoBiIeHMM AGoHeHTOM napaMerpam [locmyr.

3.9.YMoBH, MOPS/IOK Ta CTPOKK NpUIMHEHHs HapaHHs [locnyr (okpemux iX BU/IB) Ta BiTHOBICHHS 1X HaJaHH:I, 30KpeMa:

3.9.1. AOOHEHT Mae NpaBO Ha THUMUacoBe MNpUNUHEHHSA HajnaHHA I[loctasanpHukom Ilociyr Ha CTpok, BKa3aHMH y
MUCbMOBIH 3asBi AOOHEHTa, ajie He Oiunpllie HDK Ha 6 (IIiCTh) MICSIIB, Ha MiACTaBl MUCBMOBOI 3asBH, HaJaHOI
[TocTauanpHUKY, He Mi3HIME HiXK 32 5 (II’ITh) poOOYMX ITHIB J0 3alUTAHOBAHOI JaTW TUMYACOBOTO MPUITMHEHHS HaJaHHS
[ocraganpankoM [locmyr, abo y pa3i HasBHOCTI TeXHIYHOI MoxuMBOCTI y IlocravampHuka. Y 3asBi Ci BKa3aTH



NpUYMHY Ta Oa)kaHWH CTPOK TUMYacoBOro npunuHeHHs HaganHs [locayr. Ilpu npomy, aboHeHTHa TuiaTa 3a BKa3aHUH y
3as1Bl Mepioj] HAPAXOBYETHCS Ta CIUIAUYEThCsl HA YMOBaXx, 3a3HadeHux Ha Caiiti [locrauanpHuka.

3.9.2.IlocTavyanbHUK Ma€ MpPaBO THMYACOBO NPHUNUHHUTH HanaHHs [locnyr AOOHeHTy y 3B'S3Ky 3 3a00proBaHiCTIO
AbonenTa Ha cymy monan 1,00 rpH. 3a orpumani ITociyru abo y 3B'SI3Ky i3 3aKiHUEHHSM KOIITIB 3a TeperuiadeHi
[Mocmyrn (6ananc Ha paxyHky meHmmid i gopiBaioe 0,01rpH) cranom Ha 01 gucmo PospaxynkoBoro nepioxy. Hamanus
IMocayr BimHOBMIOETHCS [ToCcTadambHUKOM MiCIISI TOBHOTO YCYHEHHSI AOOHEHTOM IMi/ICTaB JJIsl THMYAcOBOTO IPUITMHEHHS
HagaHHs [locayr.

3.9.3. TlocrayaibpHUK Ma€ MPABO NPHIIMHUTH, Y BCTAHOBICHOMY 3aKOHOJIABCTBOM IOPSIIKY, HagaHHs [lociyr y pasi, SKmio
npotsiroM 10 (mecsTe) AHIB michs BiAnpaBieHHS AOOHEHTY ITOBIIOMIJICHHS IPO KIHIEBHH CTPOK OIUIATH HE HaTiHIIIO
ATBEPKEHHS TIPO OTLIATY.

3.9.4.IlocTavyanbHUK Mae MpaBoO NPUNMHUTH HajgaHHS [lociyr AOGOHEHTy Ha 4Yac 3allJIJaHOBAHOTO MPOQIIAKTUYHOTO
00CITyroByBaHHs Mepexi (MpoQiIaKTHUYHUX, PEMOHTHUX Y 1HIIMX POOIT) MOMEPEAHBO CIHOBICTUBINHU MPO Iie AOOHEHTa
uusixoM posMimieHns: Ha Caiiri [locravanbuuka / Ocobuctomy kabiHeTi AGoHeHTa BinnoBiaHOI iH(opMalil, He MeHIe
HiX 3a 10 (mecsaTh) pobOYMX MOHIB 1O TMOYATKy TPOBEACHHA Takux poOiT. CyMmapHH Yac TpodiTaKTHIHOTO
00CITyTOByBaHHSI HE TTOBHHEH INEPEBHINyBaTd 14 (YOTHPHAAUATEH) TOMUH yIpomoBX Micsud. [lepepsa B Hamanui [Tocmyr
MIOHAJ BCTAHOBJICHUI! CTPOK KOMIICHCYEThCS [locTayalbHUKOM HIISXOM NPONOBKEHHS HaxaHHS [lociyr y HacTymHOMY
PozpaxyHkoBOMy mepioni Ha TaKHi CTPOK.

3.9.5.IlocTayanpHUK Ma€ MpaBO NPUIMHATH HamaHHs [lociayr AOOHEHTY y BHUIAIKy HOPYIICHHS AOOHCHTOM BHMOT
3aKOHO/IABCTBA IOAO eKcruryaranii KiHmeBoro obmamHaHHs, B T.4. ¥ uia HamauHs Ilociyr TperiM ocobam, a Takox
BUSIBIICHHSI (DaKTiB HECAHKI[IOHOBAHOTO BTpy4aHHI AOOHEHTa B poOOTy Ta/ab0 BHKOPHCTaHHS EJIEKTPOHHHUX
KOMYHIKallifHUX Mepek a0o TexHIYHuX 3aco0iB [TocTauanpHuKa.

3.10. Iopsinox i ctpoku iHdopmyBanHs [locrayansHrkoM AGOHEHTA!

3.10.1 IMocrauanpuuk inpopmye AGonenra mpo 3miny [lepeniky ITocnyr ta Tapugis Ha [Tocayru nuisixom po3mileHHs
BimnoBigHOi iHpopmartii Ha Caiiri [locrauanpauka / Ocobucromy kaOiHeTi AOOHEHTa He Mi3HIIIe HIXK 3a 7 (ciM)
KaJICHOapHUX JHIB 0 BBEICHHS TaKUX 3MiH Y Hif0.

3.10.2.IlocragansHuk iHGOpMye AOOHEHTa NPO TEpepBH y POOOTI EINEKTPOHHWX KOMYHIKAILIHHMX Mepek Ha dJac
3aIUTAHOBAHOTO TPOQLTaKTHIHOTO OOCITYTOBYBaHHS MeEpEeXi NUIAXOM PO3MIIICHHS BimmoBigHOi iHGopmamii Ha CaiiTi
IMocragansanka / Ocobucromy kabiHeTi AOOHEeHTa ab0 HUIIXOM HalpaBJICHHS BiOIIOBIIHOTO cMc AOOHEHTY HE MEHIIe
HiX 32 10 (gecars) poOOYMX IHIB 10 TOYATKy NPOBEAEHHS TaKUX POOIT.

3.10.3. ITocrauansHuK iHpOpPMYye AOOHEHTa IPO aBapii Ha ENEKTPOHHUX KOMYHIKallifHUX Meperkax Ta Opi€HTOBHI CTPOKH
BiTHOBJICHHS HamaHHs [locimyr muisxoM po3mimieHHs BiamoBimHoi iHpopmarii Ha Caiiti [Toctauansuuka / Ocodbuctomy
kabiHeTi AGoHeHTa npoTaroM 1 (0mHOTO) JHS 3 MOMEHTY, Koiu [locTadanbHUKyY CTaJlo BiIOMO ITPO BUHUKHEHHS aBapii Ha
EJIEKTPOHHHUX KOMYHIKaliiHUX Mepexax abo 1o tenedoHy y pasi 3BepHeHHS] AOOHEHTa.

3.10.4 TMocravanpHuk iHpOpMye AGOHEHTa PO CKOPOYCHHs MeperiKy abo npurmuHeHHs HaganHs [locayr BiAMOBIIHO 110
3aKOHOJIaBCTBA, MPHUIWHEHHS AISUTFHOCTI 3 HagaHHA [lociyT BiAMOBiAHO 10 3aKOHOAABCTBA, BUMOTH IIOIO IiAKITIOYEHHS
Ta BUKOpucTaHHs KiHneBoro oOnagHaHHA, YMOBH OTpUMaHHsA ab0 NpHIUHEHHS HamauHsA [locmyr y BUmaaky
HaJ3BUYalHUX CHTYyalii, HAJ3BHYAiHOIO Ta BOEHHOTO CTaHy TOWIO, 30Hy HanxaHHs [locradanpHukoM Ilocmyr, iHmry
iHpOpMaNil0 [UIIXOM po3MilieHHs BixnoBigHoi iHpopmanii Ha Caiiti IlocTayanpHuKa y CTpOKH, TNepeadadeHi
3aKOHO/IaBCTBOM.

3.11. B npumimenHi AOOHEHTa MOHTa)XHO-KaOelbHI poOoTH mo ITiKITIOUEHHIO KIHIICBOTO OONIaJHAHHS MPOBOASTHCS
npaniBHukamu [locTadaabHUKa y TIONIEPEAHBO BU3HAYCHU JICHD.

3.12. BignosinHo 1o ymoB JloroBopy IlocrauanbHuk 3a0e3neuye AGOHEHTY IIBHJIKICTD IepeAadi TaHuX, BiJIOBIIHO 10
MMOKA3HMKIB, BCTAHOBJICHMX IICHTPAJbHMM OPraHOM BHMKOHABYOI BIaad y cdepax CICKTPOHHUX KOMYHIKaIlid Ta
pamiovyacToTHOTO CIIEKTpa JUIsl YHIBEpPCaJIbHOI eIEKTPOHHOT KOMYHIKaIiHOT MTOCITYTH.



3.13. ¥ pasi npunuHenHs HajgaHHs [lociyr i3 3acTOCyBaHHSIM KiHIEBOTO (TEPMiHAJIBHOTO) OOJaHAHHSI, HAJaHOTO B
kopuctyBaHHs AOoHeHTy [locrauanpHukoM Ha uyac nii JloroBopy, NMHUTaHHS IIOJAO TOBEPHEHHs AOOHEHTOM TaKOIo
o0JaIHaHHS BUPILIYETHCSI BIJMOBIHO 10 yMOB J[OrOBOpY 3 JOTPUMaHHSM BUMOT 3aKOHO/IaBCTBA.

4. ITIPABA TA OBOB’s3KH CTOPIH
4.1. IlocTayaJbHUK Ma€ MPaBO HA:

4.1.1. IIpoBaKeHHST TOCMIONAPCHKOI IisUTbHOCTI 3 HamaHHS [locmyr y mopsaky, BU3HAUYCHOMY 3aKOHOIAaBCTBOM Y cdepi
€JIEKTPOHHUX KOMYHIKaIlii.

4.1.2. llpunuHEHHS TisUTBHOCTI 3 HagaHH [ociyT BiAMOBIAHO 10 3aKOHOJABCTBA 200 YaCTKOBE MPUITMHEHHS NIsUIBHOCTI 3
HamauHs [Tociyt, abo meBHOTO iX BHY, 00 Ha IEBHIH TEPUTOPIi BIAIOBIIHO 10 3aKOHY.

4.1.3. HeniakmtodeHHs Ta/a00 BiJKITIOUEHHS IIIKIIOYCHOTO JIO €JEKTPOHHOI KOMYHIKaIiifHOT Mepexi KiHIIEBOTO
(TepMiHaNBHOTO) OONMaJHAHHS AOOHEHTa y pa3i BIJICYTHOCTI BHJAHOTO B yCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY
JTOKYMEHTA TIPO BiJIOBITHICTh TEXHIYHUM BUMOTaM Ta/a00 TEXHIYHUM PErjiaMeHTaM.

4.1.4. TumyacoBe NPUNMHEHHS Y BCTaHOBJIEHOMY NOpsAKy HanmauHsi [locimyr AGOHEHTY y 3B'A3Ky 3 3a00proBaHICTIO
AbonenTa Ha cymy monHan 1,00 rpH. 3a orpumani ITociyru abo y 3B'S3Ky i3 3aKiHUEHHSM KOIITIB 3a TeperuiadeHi
Iocmyrn (Gamanc Ha paxyHky MeHmmi 4u popiBHIoe 0,01rpH) cranom Ha 01 wmcno PospaxynkoBoro mepioxmy, abo
npunuHUTA HagaHHA [locmyr y pasi, skmo AOGOHEHT HE ToracWB 3a0OpPTrOBaHICTH Y BCTAHOBJICHWH BIIIOBIAHO IO
3aKOHOZABCTBA CTPOK ITiCIIsl BiANIPaBIICHHS IIOBIJOMJICHHS PO KiHIEBHH CTPOK OIUIATH.

4.1.5. CxopodenHs nepeniky abo npunuHeHHs HagaHHs [lociyr AGOHEHTY y pasi mopyleHHs! HUM 1poro JloroBopy abo
3aKOHO/IABCTBA y c(hepi eNeKTPOHHNX KOMYHIKaIii.

4.1.6. TlpoBeneHHs MpOQUIAKTHYHAX, PEMOHTHHUX YH IHIIMX POOIT ENEKTPOHHHMX KOMYHIKAIIHHMX MEpEX Ta IHIIOrO
oOnasHaHHS, 10 BUKOPUCTOBYETHCS sl HamaHHs [locnmyr, 3 mMOBHUM abo 4acTKOBMM OoOMexeHHsIM HamaHHs [locmyr
TOTIepeTHbO CIOBICTUBIIN PO 1ie AOOHEeHTa NuIsiXoM po3MilneHHs Ha Caiiti [TocrauansHuka BinnoBiaHol iHpopmalii, He
MeHuie Hik 3a 10 (mecsitb) poOouux JHIB 10O movaTky poOiT. CymapHuil yac npo(inakTHYHOTO OOCIyroBYBaHHSI He
MTOBMHEH MEPEBUIIYBaTH 14 (YOTUPHAMIATH) TOAUH YIIPOTOBK MICSIIIS.

4.1.7.3MiHIOBaTH Ta BCTaHOBIIOBaTH Tapudu Ha ormiaty AboHenToM [lociyr, po3MiCTHBIIM TOBIJOMIICHHS TpO 1€ Ha
Caiiti [locrayanparka abo B ocobmcToMy KabiHETI KOpHCTyBada, He Mi3HIIIe HiX 3a 7 (CiM) KaJleHAapHHUX IHIB IO iX
3alpoBaDKEHHS. Y BHIIAIKYy HEMOro/pKeHHs AGOHeHTa 3 HoBHMH Tapudamu BiH Mae MpaBo JOCTPOKOBO IPHIMHHUTH 10
JloroBopy, muchMOBO TonepenuBnn mpo ue [locradyanpHuka He mi3HiLIe HiX 32 I1’ATh AHIB JO BBEICHH HOBUX Tapudis.
VY Bumaaky HeoTpuMaHHs [locTadyanbHUKOM y BKazaHi CTPOKHM IOBIJIOMIICHHS TTPO BigMOBY Bif JloroBopy Bin AGoHeHTa
Tapucu BBaxkaroTbcst npuiHATUMH AOoHeHTOM. [Tpnnmuenns aii [loroBopy 3a OakaHHSIM AOOHEHTa BiOYBa€ThCS B
0OyMOBJICHI JTaHUM IYHKTOM CTPOKH BHKJIIOYHO 32 HAassBHOCTI ITOCWJIAHHS B TOBIJIOMJIEHHI IIPO IiJACTaBH IPUITUHEHHS
JloroBopy, a came HemoroKeHHs 3i 3MiHOr0 Tapu@is, B IHIIMX BHUIIAIKaX AiOTh YMOBHU Ta CTPOKH MPUITHHEHHS JJoroBopy
o0OymoBieHi crarrero 7 1poro Jloroeopy. 3mina Tapudie BigOyBaeThcs 3 1-ro yMcia MICSISI, HACTYITHOIO 33 MiCSIIEM
po3mirieHHs nosigomiieHHs Ha Caiiti [TocradaapHUKA.

4.1.8. V Bumanky BusBieHHS [locTadaJbHMKOM HETHIIOBOTO HABAHTA)XXEHHS Ha €JEKTPOHHY KOMYHIKaIiifHy Mepexy
IocravansauKa (BipycHI Imporpamu, pi3kuii pict Tpadiky AGoHeHTa, moHax Tpadik, mepeadaueHnt 0OpaHUM AOOHEHTOM
TapudpruM mnanom), sike crpudrnHeHe AOoHeHTOM, [locTadampHUK Mae TpaBO OOMEXHUTH 00car Tpadiky abo HagaHHS
[Mocnyr 1o 3’sicyBaHHs 0OCTAaBHH TAKOTO HABAHTAKCHHSL.

4.1.9. TumuacoBo npUNUHATH HajaHHA [lociTyT yacTKOBO (cepBicH IMepenadi JaHuX TOMO) a0 MOBHICTIO y BUIAJKAX:

(a) mecrulatn abo HecBoeuacHoi orutatd AGoneHToM [locmyr  BigmoBinHO 10 oOpaHux HUM TapudiB yM HasBHOCTI
3aboproBaHocTi AGoHeHTa 3a oTpuMaHni Ilocimyry - THMYacoBO NMPUITMHUTH HagaHHs [locayr Ta/abo NPUITUHNATH HaJaHHS
IMocnyr y pas3i, sikmio npotsiroM 10-Ty IHIB MiC/s BiAMPABICHHS MOBIIOMIICHHS PO KIHICBHI CTPOK OIUIATH HE HAIIHIILIO
MATBEPIKEHHS TIPO OILIATY;

(0) BukopucTaHHS AOOHCHTOM Ha KOMEpI[iifHIH OCHOBI abo y IHIIMH CrHoci0O, HiX e nepeadadeHo JlOroBopom,
Tapudamu ta/abo YmoBamu, cBoro KinmeBoro oGnagnanus B T.4. i g HagaunHs [locimyr TpeTiM ocobam To1o;



(B) HECaHKIIOHOBAHOTO BTpy4aHHS AOOHEHTa B po0OOTy Ta/abo BUKOpUCTAaHHS Mepexi abo TeXHIYHUX 3aco0iB
IlocrauanpHuKa;

(r) oTprMaHHs MMCHbMOBOT 3asiBU YU YCHOTO 3BepHEHHsI AOOHEHTa;

() mpoBeaennst [TocTauaTbHUKOM PEMOHTHHX YU MPODITAKTUIHUX POOIT;

(e) BcTaHOBIIEeHHS (paKTy po3crinaHHsI AOOHEHTOM CIIaMy.

(€) mopymeHHsT AOOHEHTOM BHMOT 3aKOHOJABCTBA MO0 eKcIrTyararii Kinmesoro obmagHaHHS.

(’k) BUHUKHEHHSI CTHXIHHOTO JMXa, Hal3BHYaifHOI CHTYAIlil, BBEZICHHS HaI3BUYAHOTO YH BOEHHOTO CTaHY BIIIIOBIIHO 10
3aKOHO/IaBCTBA.

HaIlaHHH HOCJ’IyF MOXKE 6yTI/I BiI[HOBJ'ICHO IiCJIs [IOBHOTO YCYHCHHA AGoHeHTOM HiHCTaB JJI1 TAMYAaCOBOT0O IMPUITMHCHHS.

4.1.10. Y BumIaiKy HEICH3YPHOTO TeleOHHOrO ab0 OCOOMCTOro CHiKyBaHHS AOOHEHTa 3 TPEICTaBHHUKAMHU
IMocravanpHKKa, OCTaHHI MArOTh MPABO 3/IMCHIOBATH CIUIKYBaHHS 3 TakKUM AOOHEHTOM BUKIIOUHO uepe3 OcoOucTuii
KaOiHeT.

4.1.11. ¥ pa3i BUHUKHEHHs HaJ3BUYAiHOI cuTyallii, BBEICHHS! HAJ3BUYAaHOTO YK BOEHHOTO CTaHy, CTHXIMHOIO JInXa

BCTAaHOBJIIOBATH TepeadayeHi YHHHUM 3aKOHOJABCTBOM THMYAacOBi OOMEXKEHHS [OCTYNy [I0 eJIEeKTPOHHHX
KOMYHIKaIlifHIX Mepex Ta HagaHHs [lociyr;

ckopouyBarH nepenik [Tocayr 4u 3HWKYBaTH 10 HEMPUITYCTUMHX 3HAYCHb PIBHIB MOKA3HHKIB SIKOCTI ITOCIYT Y 3B S3KY 3
MOIITKOKCHHSAM EJIEKTPOHHUX KOMYHIKAIIHHUX MepeX (HEeBiIKIAIHO Iics HAacTaHHS IOIIKODKEHHS) Ta OpPI€HTOBHI
CTPOKH HOTO YCYHEHHS, SIKIIO € IIiICTAaBH BBaXaTH, [0 TOMIKO/PKEHHS MEpex He Oylie YCYHEHO IPOTATOM OJHI€T 100U Ta
iHpopMyBaTu 1po e AGOHEHTa;

y Bunajakax, nepenbadenux ma. 1 m. 10, n. 49 IlpaBui HeBiakmamHO (He Mi3HIIIE HACTYITHOTO POOOYOTro JHS 3 MOMEHTY
HacTaHHs IiJcTaB) MoiHpopMyBaTn AOOHEHTa (KpiM BHIIQJIKIB BiZICYyTHOCTI Takoi MOMJIMBOCTI) MPO 3aCTOCYBaHHS
oOmexeHb y HagaHHi [locnyr, migcTaBu 3acTOCYyBaHHS, a TaKOXK IPO MOXKJIMBE 3HMKEHHs sikocTi [locimyr, oOymoBieHe
HaJ3BUYa{HOIO CHTYALi€l0, HaA3BMYaifHUM 200 BOEHHUM CTaHOM.

4.1.12. Peamizanito iHIIUX MpaB BigIOBITHO 10 3aKOHOIABCTBA.
4.2. IlocTayaJJbHHUK 3000B’ A3aHM:

4.2.1. Jo yknagenns [oroBopy Ta min gyac HagaHHs [lociyr 6e3omatHo iHGopMyBaTH AGOHEHTIB Ipo yMoBH JloTOBOpY
BignoBigHO 10 [TpaBmi, 30kpema myHKTIB 16 — 20, 24 mux [IpaBui, nuisxoM po3MimieHHs Takoi iHdopMarii Ha BeO-caiTi
https://soyuztelecom.ua

4.2.2. HanaBatu AGoHeHTaM Ge30TUIaTHI KOHCYIIBTAIIIT 3 MTUTAaHbh 3aMOBJICHHS Ta oTpuManHs [Tocayr y Miciiax iX mpomaxy
Ta NIISIXOM 3a0e3MeueHHsI JOCTYIy 10 iHpopMaliiiHoi ciyx0u [Toctavanshuka 3a ten. 0800 200 570, 0800 750 114

4.2.3. HanaBaru AGonenTam BuueprHy iH(opmauito po Tapudu Ha [Tocnyru, onpuntonuioBaru Tapudu Ha [Tocnyru He
mi3Hine HiX 3a 7 (CiM) KaJleHIapHUX JHIB JI0 iX 3MIHH.

4.2.4. HanaBaru Ilocmyrn 3a BU3HAaY€HMMH pIBHSAMH TOKa3HHKIB sikocti [locmyr BiamoBimHo no JloroBopy Ta
HOpPMAaTHBHHUX JOKYMEHTIB y cepi elneKTpOHHUX KOMyHiKamid. 3abe3mneuntrn AGOHEHTY MIBHIKICTH IEepeJaBaHHS TaHUX
3/mo IaTepreTy B Mexax BinacHoi Mepexi [locTawansauka, Bu3Ha4deHy JloroBopom.

4.2.5. lTnpopmyBarn AOOHEHTa TPO MEPENiK CEePTHU(PIKOBAHOTO AOOHEHTCHKOTO OONaTHAHHS, SIKE MOJKHA IIIKITFOYaTH 10
EnexTpoHHOT KOMYHIKaIiifHOT MepexKi 3araIbHOTO KOPHCTYBaHHS (Ha 3amuT AGOHEHTA).

4.2.6. Ilonepemxarn AOOHEHTa PO CKOPOUCHHS TIEpeiKy ado NMpuIMHEeHH HaganHs [locmyrt, BinkimroueHHs ix KiHneBoro
oOrmajHaHHS y BUINAAKaX 1 TOPSAAKY, nependadeHnx MM J{oroBopoM Ta 3aKOHOAABCTBOM Yy cdepi €IeKTPOHHHX
KOMYHiKamii.

4.2.7. Bectu 00611k 00csry Ta BapTocTi Haganux [lociyr 3a KOKHHUM BHJIOM OKPEMO 1 3a0e3redyBaTy HOoro JJ0CTOBIPHICTb.



4.2.8. 3abe3neyyBary NpaBWIbHICTH 3acTocyBaHHs Tapugi Ha [Tociyru ta cBoeuacHe iHpopMyBaHHS AOGOHEHTa PO iX
3MiHY.

4.2.9. Hanmasaru Ilociyru y cTpoku, nepeadayeHi iiuM JJoroBopom Ta 3aKOHOJJABCTBOM.

4.2.10. HampaBisiTi CBOIX MpaIiBHUKIB 32 BUKIMKOM AOOHEHTA JIJIsl YCYHEHHS MTOIIKOKEHb a0OHEHTCHKOTO 00IaTHaHHS,
a0OHEHTCHKOI JTiHil, BUKOHAHHA 1HIIUX poOIT 32 HAsABHOCTI MOCBIAYCHHS 3 (POTOKAPTKOIO i3 3000B'sI3aHHAM TIpE IBISTH
MOCBiT4eHHST AOOHEHTY.

4.2.11. BxuBaTH BiONOBITHO JO 3aKOHOAABCTBA 3aXOMdiB i3 3a0e3leueHHS TaeMHHII iH(GOpPMALii, IO TepenacTbes
CJIEKTPOHHIUMH KOMYHIKaIliIHIMH MepekaMu, KoH(pimeHmiiHOCTI iH(popMmamnii mpo AboneHta Ta I[locmyru, ski BiH
OTPUMAB YH 3aMOBIISB.

4.2.12. InpopmyBarn AOOHEHTa NMPO CTPOK, NPH HACTaHHI SKOro MO)Ke OyTH NPHUITMHEHO HAJaHHS IMOCIYT, Ha SIKi He
HapaxoBYETHCS MIOMICSIUHA TIIaTa i sIKi NOTPeOyIOTh MOCTIHHOTO BUKOPUCTAHHS PECYPCIB €IEKTPOHHUX KOMYHIKaliiHUX
Mepex, Ko AOOHEHT He KopucTyBaBcs My [locimyramu.

4.2.13. HapaBaru [lociyru 3a BCTAaHOBJICHUMH 3HAYEHHSIMH [TOKAa3HUKIB SIKOCTI BIINOBIAHO 0 HOPMaTUBHHUX JIOKYMEHTIB
y coepl eIeKTpOHHMX KOMYHIKAIii 3 momepxaHHAM BHUMOr IIpaBui HajaHHA Ta OTPUMAHHS EJIEKTPOHHHUX
KOMYHIKaIlifHIX TOCITYT.

[Mocrauanpauk 3a0e3medye AOOHEHTAM IIBHIKICTh TEpelaBaHHA NaHWX 3/M0 [HTepHeTy B Mekax CBOE€I eIeKTPOHHOI
KOMYHIKaIliifHOi Mepexi. 3amipu mBuakocti [HTepHETY mpoBomsaThes [locTadampHUKOM depe3 IPOTOBE IIiAKIIOUCHHS
Harpsmy 10 ONU-Tepminaiy.

4.2.14. IlocrayanbHUK 3000B's13aHUI yCyBaTH MOUIKOKEHHS Bi1acHO1 EjleKTpOHHOT KOMYyHIKaliHOT Mepesxi MpoTsarom 3
poOOUMX JTHIB 3 MOMEHTY NMOJaHHs. AOOHEHTOM 3asBKM IIOJ0 HOIIKO/KEHHS EneKTpoHHOT KoMyHIKaniitHOT Mepexi.

4.2.15. Y pa3i BusiBieHHs (akTy HOpyumIeHHS AOOHEHTOM BHMOI, BH3HAUEHUX BIAMOBITHMMHU NyHKTamu [IpaBwui,
CKJIaZIaTH aKT MO NOPYLICHHS MPaBUII HaJAaHHs 1 OTPUMAaHHS OCIYT B HOPSIKY, BCTaHOBJIeHOMY [IpaBuiamu.

4.2.16. Hectu i1 000B'sI3KH BiAMOBIAHO 710 3aKOHOAABCTBA.
4.3. AGOHEeHT Ma€ MpaBo Ha:

4.3.1. docTtpokoBe po3zipBaHHA IpOr0 JlOroBOpY 3a yMOBHM momepemkeHHs [locTadampHUKa HE MEHII HiX 3a 7 (CiMm)
KaJICHOapHUX JHIB 0 TaKOTO PO3ipBaHHS.

4.3.2. Hecrmary aOOHEHTHOI IUTaTH 3a BECh Yac IMOIIKOMKCHHS (aBapii) €NEKTPOHHUX KOMYHIKAIlIHHHX MEpex, II0
npu3BeNno 10 npunuHeHHs HajgaHHs [locnyr, y pasi mopyuwenHs [locTadallbHUKOM KOHTPOJBHHX TEPMiHIB YCyHEHHS
TIOIIKO/KEHb (aBapii), 0 BUHUKJIN HE 3 BUHH AOOHEHTA.

4.3.3. CBoevacHe OTpUMaHHs 3aMOBJIeHHX [Tociyr BCTaHOBIIEHOT SIKOCTI.

4.3.4. Be3orutaTHe OTpUMaHHS BUYEPIHOI iH(GOPMAIIi 1010 3MICTY, SIKOCTI, BAPTOCTI Ta MOpaKy HaxauHs [Tocmyr, mpo
3MiHy yMOB HagauHs [lociayru i tapudiB Ha ii HaJaHHA, OO0 MOXJIMBOCTI Ta MOPSIKY BiJIMOBH BiJ 3aMOBJICHOL
IMocnyru, oTpuMaHHs OE30IUIATHUX KOHCYJbTALlld 3 IHTAaHb 3aMOBJICHHS, OTPUMAaHHS Ta NPUIUHEHHS OTPUMAaHHS
ITocnyr.

4.3.5. Orpumanns Bix IlocrauanpHuKa BizomocTeii mpo orpuMani [locmyru y mopsaKy, BCTAHOBICHOMY 3aKOHOZABCTBOM.

4.3.6. Obomexennst [locrawampamkoM gocTymy AOoHeHTa 1m0 okpemMux BumiB llociayr Ha migcraBi foro 3asBu Ta
TEXHIYHUX MOXKIHBOCTEH [locTaualibHUKA Y BCTAHOBICHOMY MTOPSIIKY.

4.3.7. Camocrtiiiny 3miny Tapuduoro mmany namanasa Ilocmyr. Ls ¢ysxmis 3Haxomutbest B OcobuctoMmy KaOiHeTi
Aobonenra Ha Caiiti [TocraganpHuKA.

4.3.8. TloBepuenns IlocTayaabHUKOM HEBHKOPHCTAHO! YaCTHHM KOIITIB y pa3i BIIMOBH BiJ NMOINEPETHHO OIUIAYEHUX
[Mocyr, 3aMmoBieHuX 3a 1M J[oroBOpoOM, y BHIIAIKax 1 B MOPSAKY, BU3HAYEHUX 3aKOHOJABCTBOM.



4.3.9. BingukonyBaHHsl 30MTKiB, 3alOJIsTHUX YHACHiJOK HEBHKOHAHHS YW HEHAJEXXHOro BHKOHaHHs [locradanbHUKOM
000B's13KiB, nepeabdadeHux uum J1oroBopom abo 3aKOHOJABCTBOM.

4.3.10. BigmoBy Bin ITociyr y mopsiiky, BcTaHOBIEHOMY uM J[oroBopom.

4.3.11. Ilepeodopmienns JloroBopy Ha iM's OZHOTO 3 UIEHIB CBO€i CiM'i BIAMOBIIHO IO MOPSIAKY, BCTAHOBIIEHOTO
3aKOHO/IaBCTBOM.

4.3.12. OOciyroByBaHHS JAEPKaBHOIO MOBOIO a00 IHIIOI TPOMOHOBaHOK llocTaganbHHKOM MOBOIO 332 BHOOPOM
KIHIIEBOTO KOPHCTyBa4a BimmoBimHO Mo 3akoHy Ykpaiam «IIpo 3abesmedeHHS (yHKIIOHYBaHHS YKPaiHCHKOI MOBH SIK
JIEpKABHOD».

4.3.13. OckapskeHHs HempaBoMipHUX Iiii [locTadanpHuKa IMIIIXOM 3BEPHEHHS 10 Cyy 200 YIIOBHOBaXXEHUX JEp)KaBHUX
OpTaHiB, 03aCyAOBHH PO3IIIAJL CIIOPIB PETYISTOPHUM OPTaHOM.

4.3.14. Peanizariiro iHIIUX TpaB BIAMOBITHO JI0 3aKOHOJABCTBA y c(epi eJIeKTPOHHUX KOMYHIKaIliIH.
4.4. AGoHEHT 3000B’sI3aHUIA:

4.4.1. CrumauyBatu 3amoBJjeHi [lociayru y po3mipax, MOpS/IKy Ta B CTPOKH, BCTaHOBIIEHI 1uM JIOrOBOPOM Ta BiAMOBIAHO
JI0 3aKOHOJIABCTBA.

4.4.2. TToBigomMIATH y MicsaHHN cTpoK [locTagambHAKA PO 3MiHY 000B'SI3KOBHX PEKBI3HTIB, IepeI0aYeHUX Y JOTOBOPI.

4.4.3. BukopucToBYyBaTy KiHIIEBE (TepMiHANbHE) O0ONIaHAHHS, 0 Ma€ JOKYMEHT PO BiAMOBIIHICTh TEXHIYHUM BHMOTaM
Ta/ab0 TEXHIYHUM periaMeHTaM y cdepi eNeKTpOHHHX KOMYHIKalliif, Ta He 3IMCHIOBATH IiJKIIOYCHHS KiHIIEBOTO
(TepMiHaIBHOTO) OONAHAHHS, SIKE HE Ma€ JOKyMEHTA PO BIATIOBITHICTb.

4.4.4. He normyckatn BUKOPHUCTAHHS KiHIIEBOTO (TePMiHAJBHOTO) OOJIa[HAHHS ISl BANHEHHS! IPOTUIIPABHUX Ail a0o 1ii,
IO Cynepeyarh iHTepecaM HalliOHAIBHOI Oe3nekn, 000pOHH Ta OXOPOHH NpaBoNopsAKy. He momyckary mid, o MOXyTb
CTBOPIOBaTH 3arpo3y Uisi Oe3MeKH eKCIuTyaTallil eJIeKTPOHHUX KOMYHIKAIllHHMX Mepex, MIATPUMKH iX LiTiCHOCTI,
3aXHCTy iH(POpMaLiiHOT OE3MeKH eIeKTPOHHUX KOMYHIKaliHHUX MEpek, YCKIAaHIOBATH UM YHEMOXKIIMBIIIOBATH HadaHHS
MOCIYT iHITHM AOOHEHTaM.

4.4.5. He nomyckaty BUKOPUCTaHHS Ha KOMEpIiiHii ocHOBI KiHIleBOro obnagHaHHs Ta aDOHEHTCHKUX JIIHIHN TS HaJaHHS
€JIEKTPOHHUX KOMYHIKaIlifHAX MOCIYT TPETiM 0coOaM.

4.4.6. YrpumyBatu y cupaBHoMy craHi KiHIleBe oOmagHaHHS Ta aOOHEHTCBHKI JiHII B MEXKaX NPHBATHOTO KUTIOBOTO

OyIMHKY, KBapTUPH, TPUMIIIECHHS, IPUCAANOHOT TiTISTHKH.

AOOHEHT Hece BiNNOBINANBHICTD 32 HANCKHHU TEXHIYHHU CTaH, Mpale3laTHICTh, HANAMITYBaHHSI Ta CYMICHICTH CBOTO
Kinnesoro obnagnanns. [locTayanbHUK NpU IEPBUHHOMY ITiKITIOYEHHI AOOHEHTa 3 METOI0 HaJaHHS MOCIYTH JOCTYILY
JI0 Mepexi IHTepHeT NpOBOAWTH HANAIITYBaHHS poyTepa. Y pa3l BUHHKHEHHS IOTpeOM y AOOHEHTa 3MIHHTH
HaJIAIITYBaHHS poOyTepa, A0 MOYaTKy BUKOHAHHS TakuX i, AOOHEHT NMOBHHEH MoBitoMuTn T1po ne [locrayansHuka. Y
pasi He iHpopMyBaHHsI AOGOHEHTOM MPO 3MIHM B HaJlAIITyBaHHI POyTepa, BiAMOBINAIBHICTh 3a MOAAJbBIII HACIIIKK Hece
Ab6oneHT. [TocTrayanbHuK, B TaKOMY pasi, HE Hece BiAMOBIAAIbHICTh 32 HESKICHI MOCITyrd AOGOHEHTa.

4.4.7. TloBimoMysATH, y TOMY 4YHCII MHCbMOBO, Ha 3anmuT IloctadampHmka mpo Tun KiHmeBoro oOmagHaHHS, IO
BUKOPUCTOBYEThCS JUtst oTpuManHst [Tociyr.

4.4.8. TepMiHOBO TIOBITOMIIATH TIPO Oymb-sKi 3001 a00 MOTipIIeHHs SKOCTI B poOOTi, 32 Tene(poHOM, 3a3HaYEHUM B CTaTTi
9 uporo Jlorosopy.

4.49. HapmaBaru IlocTagampHUKY MOCTOBIpPHI NaHi Ul cHCTeMH OOINIKY, 30Kpema, SKIIO TakKi MaHi HEOOXimHI s
YKJIaneHHs, 3MiHU 4u mpunuHeHHs Jloroopy. [lopimommnsatu [loctadanpHHUKY Tpo 3MiHY OOOB’SI3KOBHX PEKBI3WTIB,
nepeabaucHux y JJoroBopi (poTe He mi3Hile Hik npoTsiroM 10 JHIB 3 MOMEHTY HACTAHHS TaKUX 3MiH).

4.4.10. HanaBaru BianosigHo a0 3akoHy Ykpainu "[Ipo 3axucT nepcoHalbHUX AaHUX'" 3roJy Ha 0OpOOKY MepCOHATBHUX
JIaHUX, HeOOX1MHY 1 ykianeHHs JJorosopy Ta Hanauus [Tocmyr.



4.4.11. 3abe3neynTy yIIOBHOBAXEHNM NpesicTaBHIKaM [locTauanpHuka BUTbHUN 1ocTyn 10 EnekTpoHHOT KOMyHiKaIiitHOT
Mepexi Ta aOOHEHTCHKOMY BiJIrally)KEHHIO 3 METOI0 iX OOCTEXEHHs, PEMOHTY Ta TEXHIYHOTrO OOCIYyroBYBaHHS ITiCIIs
HaJIaHHs MpeacTaBHUKaMu [locTadanbHUKA BiIOBITHOTO MOCBIIYCHHS.

4.4.12. HagaBaru pocTtyn A0 mpuMiinieHb AOOHEHTa y pa3i HEOOXiTHOCTI 3MiMCHEHHS MiIKIIOYeHHS OONaJHAHHS Ta
YCYHEHHS aBapiif 3a MogaHo0 AGOHEHTOM 3asBOIO.

4.4.13. He 3pificHroBaTH MOAEpHi3amito Ta/abo mporpamyBaHHs KiHmeBoro oOmagHaHHS, SKe MOXKE BIDIMHYTH Ha
tapudikamito [Tocoyr B Mepexi [TocTagansHika a60 Ha (GYHKIIOHYBaHHSA MepekeBOro oonaaHanHs [locTaganpHuKA.

4.4.14. CaMocCTiliHO BXKHBAaTH BCiX HEOOXITHUX 3aXO/iB 100 OE3MeYHOCTI iH(opMallii, sSKa mepeaaeTses yepes [HTepHeT.

4.4.15. He 3nilicHioBaTy AiH, sIKi MpsMo He 3a00pOHEHI yMOBaMH 11b0ro JloroBOpy, ajle MOXXyTh OyTH KBasidikoBaHi 5K
BTpy4aHHs B Mepexy [locrauansHuka.

4.4.16. CBOEUaCHO OHOBJIFOBATH aHTUBIPYCHI IPOTrPaMH 3 METOO 3aXUCTY BJIACHOTO KOMIT FOTEpa.

4.4.17. He BUKOpUCTOBYBaTH MepexeBi ieHTHdikaTopu TpeTix ocid, He (anbcudikyBaTn MepexeBi ijeHTH]IKaTopH, He
BUKOPUCTOBYBaTH HEICHYIOUl MepexeBi ifeHTu(ikaropy, He 3aMOBIISITH Ta HE NPONOHYBAaTH PO3CHJIAHHS Clamy, He
pO3CHJIATH CliaM, He 3IiMCHIOBATH Ta HE CIPHUITH 3MIHCHEHHIO OyIb-IKHX IiH, IKi 3aBayKar0Th POOOTI IHIINX a0OOHEHTIB Ta
[Mocmyr abo HopManbHOMY (GYHKITIOHYBaHHS oOnanHaHHs [locTaganpHUKA.

4.4.18. dotpumyBaTHcs iHCTPYKILIH, paBwiI (MMOPSAAKY) KOPUCTYBAHHS KiHIICBUM (TepPMiHAJIBHAM) 00Ta THAHHSM.

4.4.19.YTpuMyBaTH 4acTHHY a0OHEHTCHKOI JIHII €IeKTPOHHOI KOMYHIKamiifHOT MepeXi Bifl KiHIIEBOTO (TEpMiHAIBHOTO)
oOmagHaHHS a0OHEHTa JO KIiHIEBUX KaOCIFHUX IMPHCTPOIB PO3MOAUIBHOI YaCTHHH a0OHEHTCHKOI JiHiT (pO3MOAUTEHOT
KOpoOKH, KaOeNbHOTO SIIMKa TOIIO) B MEXKaxX IPHBAaTHOTO JKUTIOBOTO OYIMHKY, KBApTUPH, HPUMILIEHHS, IPHCAANOHOT
JIUISTHKY 1 KiHIeBe (TepMiHalbHe) 00NaHaHHS Y CIIPaBHOMY CTaHi.

4.4.20. BukoHyBaru iHIIi 000B’SI3KH BiANOBITHO 110 3akoHy, [IpaBui, iHIIKX akTiB y cdepi eneKTpOHHIX KOMYHIKalil Ta
uboro Jlorosopy.

4.5. Y pasi HajaHHs IOCIYTH JIOCTYIy 0 Mepexi [HTepHeT uepe3 onToBojoKoHHY Mepexy [locrayanbHuka, TO 30Ha
(Mexa) BigmoBigansHOCTI [TocTavansHuKka Bu3Ha4aeThes 10 mopty ONU-tepminany (Bkiar04uHO). [TocTauanbHUK rapaHTye
AOOHEHTY HaJIe)XHY SKICTh Ta IIBHAKICTH MEpedavi JaHUX y CBOIM €NEeKTPOHHIM KOMYHIKamiiHIA Mepexi J0 TOUKH
migkmoueHHs Abonenta (ONU-tepMiHamy).

3oHa (Mexa) BimmoimampHOCTI AGoHeHTa — micias ONU-TepmiHay, BKIIOYHO 3 BIACHUM KiHIIEBUM (T€pPMiHAIHHUM)
oOmagHaHHAM (POyTep, KOMIT I0Tep, CMapT(OH TOIIO).

5. IIHU (TAPU®HN) HA ITIOCJIYTH TA ITIOPAJJOK PO3PAXYHKIB

5.1. Hapmanns Iocayr 3niiicHioeTsest Ha ymoBax 100% nepenomuaru 3a Po3paxyHkoBuil mepion, sika 37iHCHIOETBCS HE
MEHII HiX 3a 5 (11’s1Th) poOOYMX JHIB J0 MMOYATKY BiANOBiAHOrO Po3paxyHKOBOro nepioy B HaliOHaIbHII BaIIOTI 3TiHO
Tapuis [TocrauanpHuKa 3aTBEPAKEHUX 3TIHO 13 3aKOHOIABCTBOM.

5.2. 'V pa3i HEBUKOPUCTaHHs KOLITIB y MOBHOMY 00Cs31 HpOTSroM Po3paxyHKOBOro Iepiofly BOHHM NEPEHOCSTHCS Ha
HacTynmHui Po3paxyHKoBHii Tiepion.

5.3. IlocTaganpHUK 0€30IUTATHO BHCTaBIsie AOOHEHTY paxyHOK JUIS 3AiHCHEHHS OZHOPA30BHX IJIATEXIB, Ieper0adeHnx
nmoMoBiieHicTio CTopiH, 3TigHO BCTAHOBJIGHMX BIAMOBIMHO 10 3akoHOomaBcTBa Tapu¢iB. PaxyHOK Ui omimatd mocimyr
MICTHTB iHpOpMaIIito, BukIaaeHy y m. 103 Ilpasur.

5.4. Bapricts 3mian Tapudy oruradyeTscst B po3Mipi BcTaHoBiIeHOMY [locTadansHuUKOM 3rigHO Tapudis, sKi po3MimieHi
Ha Caiiti [locTaganbHuKa.

5.5. ABaHCOBI MJIaTexXi, 10 HaIIHIUTH Big AOOHEHTa, BUTPA4YalOThCsl Ha MOKPHUTTS MIOMICSYHUX BUTpAT 3T1JTHO 0OpaHoro
Aobonentom TapudHoro miany.

5.6. Croponu niiinumi 3roau, mo AOoneHT 3uiiicHioe omary I[ociyr srimHo Tapudy, oOpaHoro 3 mnepeiniky SKui
BcTaHopienuii [locrayanpHukoM Ta po3minienuii Ha Caiiri [locradanbHuka.



5.7. Omnara 371MCHIOEThCS IEepepaxyBaHHSAM KOIITIB Ha MOTOYHHMH paxyHOk [locrayanmpHuKa Ha MiACTaBl PEKBI3UTIB
1poro Jloropopy uu Oyab-SKAM IHIIAM JOCTYIIHMM CIOCOOOM BiJIOBITHO 10 3aKOHOJABCTBA Ta IMPH HAsBHOCTI Y
IMocrayanbHuka Takoi MOXIHMBOCTI. Bel mnarexi B paMkax nporo JloroBopy 31iiiCHIOIOTECS AGOHEHTOM 3 000B’ SI3KOBUM
MTOCWJIAHHAM Ha HOMEp 0c0o00BOTO paxyHKy AOoHeHTa HagaHoro [locTauadbHUKOM Ta 3 3a3HAUYCHHSM TPI3BHUINA, iM’s,
mo-0aTpKoBi AOOHEHTa, 110 HEOOXiHO I OBHOI ineHTH(iKarii AGOHeHTa.

5.8. 3meHmeHHEs AOOHEHTOM OIUIATH HE 3MIHCHIOETHCS U BUNIAMKIB, IO TepexbadeHi m. 4.1.5, a Takox Ui BHITAIKiB
KOPOTKOYAaCHUX IepepB TPHBAIICTIO MeHIe 100u. TuMuacoBe NpUNMHEHHs HanaHHs [locayr He 3BUIbHAE AGOHEHTA BiJ
000B’s13Ky 1X OIuIaTh BiAMOBixHO 10 JloroBopy Ta Hif04MX Ha MOMEHT omuiatu Tapudis Ta YMOB.

5.9. YV Bumanmky mpocTpodeHHS AOOHEHTOM 3MifiCHEHHsS oruiaT 3rigHo Iporo JloroBopy IlocTadampHUK Mae TpaBo
NPU3YNTUHATH HaJaHHS TMOCIyr AOOHEHTY 110 TOBHOI CIIaTH BUCTABJIEHMX PpaxyHKIiB, MUCbMOBO ( €JIEKTPOHHOIO
nomroto, SMS, iHhopMyBaHHS B 0COOMCTOMY KabOiHeTi) CIOBICTMBIIM AOOHEHTa 3a 5 (II’Th) IHIB 10 3aINITAHOBAHOTO
NPU3YITUHEHHS HaJaHHS MTOCIYT.

5.10. Ilicns moramenHss AOoHeHTOM 3aboproBaHocTi 3 oruatd [locnyr, HajaHHS SKUX THMYacoOBO IPHIIMHEHO,
[TocTauanpbHUK MPOTATOM JBOX POOOYMX JHIB TICJS MOTameHHs 3a00proBaHOCTI BiMHOBIIOE HamaHHs [locayr,
BHCYHYBIIIH, 32 HASBHOCTI TEXHIYHOI HEOOXiTHOCTi, BUMOTY, III0 CTOCY€ETHCS IIOBTOPHOTO TTiIKITFOUCHHS.

5.11. HeBukopuctanus [locayr AOOHEHTOM HE MO)Ke OyTH ITiICTaBOIO IS 1X HECIIIaTH.

5.12. O6mik 06cATY CIOKUTHX MOCITYT (Tpadika) 3MiHCHIOETHCS 3a TOTIOMOTO0r0 3aco0iB [TocTadanpHrka. YKiagaodn e
JoroBip, AOOHEHT BH3HA€, IO BiH 3rolleH BH3HABATH K ITUIKOM BipHI mani [locTavanpHuKa MIOMO OOCATY CIIOKHTHX
nociyr. CTOpOHH JOMOBHIIMCH, IO 3aCTOCYBaHHS AOOHEHTOM BIIAaCHHX 3ac00iB 00IiKy oOcsariB orpumanux [locmyr He
BiJI0yBaTHMETHCS.

5.13. TIpoTaroM cTpoKy MO30BHOI JaBHOCTI Iicis npHUIMHeHHs aii JloroBopy, abo BiqMoBH Bix nepearmiadenoi [locmyru
3a JloroBopom, [locrayanbHuK, 3a HHCHMOBOIO BUMOIOI0 AOOHEHTa, MOBHHEH IOBEPHYTH HEBUKOPUCTaHI KOLITH
norepenHbpo  cruiadeHi AOoHeHTOM. Y BHIIQJKy HasBHOCTI 3aboproBaHocTi AOoHeHTa mnepen I[locrauanbHHKOM
MTOBEPHEHHIO IiUIATAa€ 3aIUIIOK BKA3aHMX KOIUTIB IMiCJs MOTAalIeHHs 3a00proBaHOCTI Ta i{HIINX TPOIIOBUX 3000B’A3aHB,
0 MOXYTh OyTH mependadeHi momoriaeHocTsMu CtopiH. [locTayanpHUK MOBHHEH MOBEPHYTH BKa3aHi KOIITH Y CTPOK,
o He nepeBumye 30 KaleHAapHUX THIB 3 MOMEHTY OTPUMaHHS MMUCHMOBOTO 3BEpHEHHS AOOHEHTA.

5.14. 3a yac, npotaroM sikoro Ilocmyrn He HajaBanuch 3 BUHM AOOHEHTa, IUIaTa 3a HajaHHs [lociyr HapaxoByeThCs B
MTOBHOMY 00CSI3i.

5.15. Iopsmok moBepHEHHsT AOOHEHTY KOINTIB yV pa3i HeHamauHsa [lociyr, y pasi BiIMOBH BiJ MONEPEIHBO OIDIAYCHUX
Mocnyr, Hamanus [locnyr HeHaNekHOI sSKOCTI a00 HamauHs [locmyr, siki AOOHEHT HE 3aMOBJISIB, Ta B IHIIUX BHUITAJKaX,
BU3HAYEHUX 3aKOHOAABCTBOM PErynio0Thes iuM JloroBopom ta [IpaBunamu.

6.BINITOBIJAJIBHICTD CTOPIH

6.1. 3a HeBUKOHaHHs (HECHAJIe)KHE BUKOHAHHs) 3000B’s3aHb, BCTaHOBIeHHX 1M JloroBopom, CTOpOHU HeCyTb
BiIMIOBITAJIbHICT 3TIAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHU Ta BUMOT, BCTAHOBIICHHX JTOMOBICHOCTAMHU CTOPIH Y IIbOMY
Horosopi.

6.2. BimmoBimanpHicTs 3a mnpaBmiIbHe miaxmodeHHS KiHIleBoro oOmagHaHHA Ta HaJaroMKyBaHHS HEOOXiTHOTO

MIPOTPAMHOTO 3a0e3MEeUCHHS 31 CTOPOHH AOOHEHTA IIPU CaMOCTIITHOMY ITi IKJIIFOYeHHI Hece AOOHEHT.

6.3. IlocrauanbHUK BiIMOBiZae 3a 30MTKH, SKUX 3a3Ha€ AOOHEHT Yy pe3yJbTaTi HEHAISKHOTO BHKOHAHHS
IMocragansHIKOM 000B’S3KIB 3a JIoroBOpOM, SIKIIO JOKYMEHTAJIFHO JOBEICHI MpsiMi BUHHI Aii a00 Oe3isbHICTh CaMoTro
IMocrayanbHuka. BinmkoxyBanHs 3aBnaHnx AOOHEHTY (AaKTHUHHMX 30MTKIB, MOPAIbHOI IIKOJH, BTPAueHOI HUM BHTOIU
yepe3 HeHaJIexHe BUKOHaHHs [locTauansHUKOM YMOB Jl0roBopy BHPIIIYETHCS B CYIOBOMY HOPSIIKY.

6.4. [locrauanbHUK HE HECE BIAMOBIIAIbHICTE MIepel AOOHEHTOM 3a HeHaIaHHs abo HeHale)xxHe HaganHs [locyr y pasi:

- BuKopucTaHHs AOoHeHToM KiHIleBOro oOnajHaHHsS, sIKE HE BIJIOBIJa€ BUMOraM 3aKOHOAABCTBA, € HECYMICHHM 3
Mmepexero [TocradanbHrka, a00 TOPYIICHHS] BUMOT IHCTPYKIIii BUpOOHKKA 3 BUKopucTanHst KiHIieBoro o0naaHaHHs;



- HECaHKIIOHOBAaHOTO BTPYYaHHs y pPoOOTy Mepex, MOIIKO/KEHHs aOOHEHTCHhKOi HpoBOAKH, JiHIT abo KiHnesoro
00JaiHaHHs, BUKPAJCHHS CICKTPOHHOIO KOMYHIKAIIHHOTO 00JIaIHAHHS UM MOIIKOKCHHS TPETIMH 0CO0aMH JIIHIHHUX Ta
CTaHIIIHUX CIIOPY/L;

- aBapidHOTO  BIiJKJIIOUEHHS  EJNEeKTPOHHOTO KOMYHiKarliiHoro oOmagHaHHs [locradanpbHuKa Big — Mepexi
€JIEKTPOKHUBJICHHS, SIKa 3HAXOANUTHCS y 30HI BiANOBITAIBHOCTI TpeThoi cTopoHH (ITocTauanbHUK MOCIYT €IEKTPOCHEPTii,
JKEK, OCBb To1110) 9epe3 aBapito, BisTOBI BiIKIIFOUSHHS €IEKTPOSHEPTii TOMIO.

- HacTaHHA (Qopc-MaKOpHHX oOcTaBuH (0OcTaBUH HemepeOopHOi cuim), mependadeHnx m.2 cr.14-1 3Y «lIpo
TOPTOBO-IIPOMHUCIIOBI NAJIaTH B YKpaiHi»;

- BUHH AOGOHEHTa BCTAHOBJIEHOT I[OI'OBOpOM Ta 3aKOHOAaBCTBOM.

6.5. Y pa3i BUSIBIICHHS MOLIKO/KEHHS MEPEXKi, 110 CTalocs 3 BUHU AOOHEHTA Ta 3aBIaHHs 30MTKIB 3 H10ro BUHU, BUTPATH
AOoHeHTa, TOB’3aHi 3 YCYHEHHSIM HOIIKO/KEHHSI, BIIIIKOAOBYIOTECSI AOOHEHTOM. DaKT IMONIKO/KEHHSI MEPEXi 3 BUHH
AOoHeHTa OQOPMIIIETBCS aKTOM y JBOX INIPUMIPHUKAaX, KOXKHHUH 13 SAKHX MIiAINUCYEThCS YIOBHOBaKEHHUMH
npeacraBaukamMu CtopiH. Y pasi BiAMOBH AOOHEHTa BiJ IIANMUCAHHS aKTa BIiH MIiAMUCYETHCS HE MEHII SK BOMA
npezcTaBHuKamu [locTauanpHuKa.

6.6. XKoxna i3 CtopiH He Hece BIATOBIAATBHOCTI 32 HEBHKOHAHHS a00 HEHaJe)KHE BUKOHAHHS YMOB JaHOro JloroBOpYy,
SIKIIIO 1€ CIIPUYMHEHO Ji€l0 00CTaBUH HenepeOOopHoi cmy, mpo siki CTOPOHM HE MOIIH 3HATHU 3a37aJieTiah a00 He MOTIIN
ix nepenOaunty. Jlo TakMX OOCTABUH BIJHOCATHCA: MOXKEXKA, IOBIHB, 3eMIICTPYC, LlyHaMi, CMep4, yparaH, Tai(yH, 3CyBH,
CeJeBi IMOTOKH, CHITOBI JIABUHH, BHBEP)KCHHS BYJIKAHIB Ta iHINI MPHPOAHI KATAKIi3MH, BiHU, PEBOJIOIII, IepKaBHI
NIEPEeBOPOTH, CTPAIKM, AWBEPCIHHI Ta TEpOPUCTHYHI aKTH, morpalOyBaHHS, aBapii B CHCTeMi €HEepro3ade3leueHHs Ta
3B'A3KY, 3MiHHM 3aKOHO/IABCTBA, [ii Jiep)KaBHUX OpraHiB Ta iX mmocaaoBuX o0ci0, SIKIIO i 0OCTaBUHM Oe3MocepeHbO
BIUIMBAIOTh Ha BUKOHAHHS JaHoro J[oroBopy, a ix BUHHKHEHHS FOPUIUYHO 3acBiqueHi. [IpoTaroM 1boro 4acy CTOpoHHU He
MarOTh B3a€EMHHX MPETEH3iH 1 KOXKHA 31 CTOpiH NpuiiMae Ha ceOe CBill pU3HK HACIIJIKIB ()OPC-MAKOPHUX OOCTABUH.

6.7. CTOpoHH pO3B’S3yIOTh BCI MOXKIJIMBI CITIPHI MUTaHHS MK HUMH LIUISIXOM [IEPErOBOPIB Ta 38 B3AEMHUM TTOTO/IXKEHHSIM.

6.8. Y pasi, AKIII0 Ha Yac 3BEpHEHHS 10 Ccyay Oyab-skoro i3 CTOpiH, HKYCHABEACHE HE OyIe CylepeunTH 3aKOHOIaBCTBY,
To Oyme 3acTOCOBYBaTHICA JOTOBipHA MiACYAHICTh, a caMe: Y BHUMAAKy HEOOCATHEHHs 3romud Mik CTopoHamu, crmip
nepeaaeThest Oyab-1koro 31 CTOpiH Ha BUPIIIEHHS 10 CyIy 3a MicIle3HaxomKeHHAM [locTagansHIKa.

7.CTPOK JIi JOTOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSA HOTO JIi

7.1. Le#t [oroBip € AOrOBOpPOM MPHETHAHHSA Ta IyOITIYHO IOBOOUTHCS IO BigoMa BCiX AOOHEHTIB MUIAXOM HOTO
po3mimienHs Ha Caiiti [TocTavanpHuKa.

7.2. Crpok nii iporo JloroBopy NOYMHAETHCS 3 MOMEHTY YKiIazeHHs (narn Akuenty AGoHeHToM) nporo /loroBopy Ta aie
npoTsroM 365 KaJleHJapHHUX JIHIB.

7.3. Y Bunaaky, sxmo xoxna 3 CropiH He npoindopmye iy CropoHy npo mpunvHeHHs nsoro JloroBopy 3a 14
(4OTUPHAIIATE) KaJCHAAPHUX [JHIB J0 [aTh 3aKiH4eHHS CTpokKy nii mporo JloroBopy, mis mporo JloroBopy
MIPOJIOBXKYEThCSI HA KOXKHI HACTYMHI 365 KaJeHIApHUX JHIB Ha TUX caMHuX ymMoBaX. Jlo TOro sik JOTOBIp NMpO HaJaHHS
€JIEKTPOHHUX KOMYHIKAIlIHHUX MOCIYT aBTOMAaTHYHO MOIOBXKYeEThCs, llocTauansHuk iHpopMye AOOHEHTA KiHIIEBUX Y
€JIeKTPOHHIH (opMi, HAIEKHUM YHHOM 1 CBO€YAacHO (HE TMi3HIIIE HDX 3a OIMH MICAIb) MPO 3aKiHYCHHS OTOBIPHHUX
3000B’s13aHb Ta PO CIOCIO PO3ipBaHHS JOTOBOPY.

7.4. [locTayanbHUK MOXKE B OJHOCTOPOHHBOMY HOPSIKY BHOCHTH 3MiHH B Iiei JloTOBIp, sIKi ONPHITIOAHIOIOTHCS HAa CalTi
[Mocragansanka abo B ocoOucToMy KabiHeTi KopucTyBada 3a 10 (mecsiTh) KaJeHAApHUX JHIB 10 BBEACHHS B JII0 TaKHX
3MiH.

7.5. SIkmio AGOHEHT He 3rojieH 3 BHeceHnMH llocTavyanbHUKOM 3MiHamHy B el Jlorosip, AGOHEHT NOBUHEH MPUIIHMHUTH
orpumanHs [lociyr, muceMoBo monepeauBin npo ne IlocradanbHuka. Skmo AOoHeHT mo 3akiHyeHHIO 10 (mecstu)
JICHHOTO CTPOKY 3 MOMEHTY ONPHIIIOAHEHHS Ha BeO-caiTi [TocrauanpHuka iH(opMarlii Ipo BHECEHHS 3MiH 0 I[LOIO
JloroBopy mpomoBxkye kopucTyBaTuCh Ilociyramu, 1ie o3Hadae, 1m0 AOOHEHT 3TOJIEH i3 BHECEHHMMH 3MiHAMHU B IIei
Horogip.



7.6. AGOHEHT MOXKE B OTHOCTOPOHHBOMY TOPSIKY po3ipBaT neil JIoroBip 3a yMOBHU BiJICYyTHOCTI 3a00proBaHOCTI TIEpeN
IMocTravyaapbHUKOM, MHCHMOBO TOBigoMHUBINK [locTauanpbHHMKAa HE MEHII HDXK 3a 7 (CiM) KaJCHOApHUX IHIB JO JaTH
po3sipBanHs 115010 J[orosopy.

7.7. TlocTauaabHUK MOXKE B OJHOCTOPOHHBOMY TOPSIIKY po3ipBaru 1ieil JloroBip, MICbMOBO MOBITOMUBITN AOOHEHTA 3a
20 (mBamuATh) KaleHAAPHUX [HIB 7O OaTH po3ipBaHHA 1bOro [loroBopy 3a agpecoro, 3a3HadeHO0 AOGOHEHTOM IIpH
yKJIaneHi nporo J[oroopy.

7.8. TlocTayanbHUK MOXE B OIHOCTOPOHHBOMY MOPSIKY PO3IpBaTé Liei MOTOBIp y pasi He CIUIaTH Mociayr AOOHEHTOM
mpoTaroM 2 (IBOX) MICSIB Ta HE 3MIHCHIOBATH MHCHMOBOTO MOBiTOMIICHHS AOOHEHTa MPO MPHUIMHEHHS [ii TaHOTO
JoroBopy B Tepminu niependaveHi 11.7.7 mporo JJorosopy.

7.9. YV Bumazaky posipBaHHs 1boro J[oroBopy AOOHEHTY TOBEPTAETHCS y MOPSIKY, NepeadayeHoMy MM JloroBopom Ta
[TpaBunamy, 3aMIIOK HEBUKOPUCTAHUX KOLITIB, KPIM BUIAJIKIB 3a3Ha4EHHX y LIboMy JloroBopi.

7.10. Y pa3si nopyuieHHs AOoHeHToM yMoB 1poro JloroBopy ta/abo 3akoHonaBcTBa Ykpainu, [locTayaipHuk Moxe GOe3
MOTIepeIHKEHHST B OTHOCTOPOHHBOMY MOPSIIIKY po3ipBary ueit Jlorosip.

7.11. Ie#t JloroBip MOCTPOKOBO NPHIIMHAE MAif0 y pasi BHUKIIOUeHHS llocTadalbHHMKAa 3 pEeCTpy TMOCTa4albHUKIB
€JIEKTPOHHUX KOMYHIKAIlIfHUX Mepex Ta/abo TMOoCIHyr y TOpSAAKY, IHependadeHOMYy 3aKOHONABCTBOM. Y BHITAAKY
MIPUITMHEHHS 3IHCHEHHS MIsTIBHOCTI ¥y cepi enekTpoHHUX KOMyHikamii [locTagalsHIK HE MEHII HiXK 3a TPH MICSII 110
npunmHeHHs1 nii JloroBopy moBimomisie AOOHEHTa IUISIXOM PO3MIMICHHS BiAmoBimHOi iH(popMamii Ha Beb-caifTti
[ocrauanbHuKa.

8.0COBJINBI YMOBH

8.1. CtopoHHu 3000B'SI3yI0ThCSI 3a0€3MEUNTH aKTyalbHICTh i KOH(iNeHUiHHICTh Beiel iH(opmarii 3a 1M JloroBopom,
BKJIFOYAlO4M aTpuOyTH aBTOPHU30BAHOTO JIOCTYIY, OaHKIBCHbKI pekBi3uTH, ajapecu CTOpiH 1 iHINI AaHI, KpiM BHIAJKIB
nepeadauyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHU.

8.2. VYxnanenusm uporo JloroBopy AOOHEHT 3acBiquye, 110 BiH O3HaHOMIICHUH 3 yMOBaMH 11bOro JloroBopy Ta HopMamu
3aKOHO/IaBCTBA y c(epi ENeKTPOHHHUX KOMYHiKalliif, 30kpeMa, 3akoHOM Ykpainu «IIpo enekTpoHHI KOMYHIKallii»,
[IpaBunamMu HagaHHSA Ta OTPUMAHHS EJIEKTPOHHUX KOMYHIKAI[IIfHUX MOCIYT, 3aTBEPKEHUMH mocTtaHoBoio KMV Bix 25
gepBHS 2025 poky Ne 761.

8.3. BusHaHHS HEHIMCHUM OKpEMHX IIOJIOKEHb MBOTo J[oroBOpy HE TATHE 3a co0Or0 HemilicHICTH Bchoro JoroBopy. Y
TakoMy BuIajky Jlorosip mponomxye aisitu 6e3 ypaxyBaHHS HEIIHCHUX IOJIOKEHb, a CTOPOHN BHOCSTH HEOOX1/THI 3MiHI
JI0 YMOB 11b0T0 JloroBopy.

8.4. Yxnanenusm uporo JloroBopy AOOHEHT BinnoBigHO a0 3akoHy Ykpainu «IIpo 3aXHCT nepcoHalbHUX AaHUX» HAJae
sromy IlocradyanpHuKy Ha OOpOOKy HOro MEepCOHANBHHX JOaHMX 3 METOKH 3a0e3MCUYCHHS peati3aiii IUBITBHUX,
rOCIOJapChKUX, MOJATKOBHUX Ta IHIINX BIIHOCKH y c(epi 31iHCHEHHS TOCIOAaPChKOT NIsSUIHOCTI 3 HaJJaHHS €JIeKTPOHHUX
KOMYHIKallifHUX Ta IHIIUX MOCIYT, sIKi perynmoroTbest [{uBinbHuM konekcoMm Ykpainu, [logaTtkoBum kozekcoM YKpaiHw,
3akoHoM Ykpainu «IIpo enekTpoHHI KoMmyHikaiii», 3akoHoM Ykpainu «IIpo Oyxraiarepcekuii oOmik Ta (iHaHcOBY
3BITHICTB B YKpaiHi» Ta iHIINM 3aKOHOAAaBCTBOM YKpainu, Ctaryrom [locrauanpHuKa.

8.5.Y BchoMy iHIIOMY, HE BPETyIbOBaHOMY B IboMy JloroBopi, CTOpOHM KepyIOTHCS YUHHUM 3aKOHOIABCTBOM YKpaiHH.

9. MOPAAOK IOJAHHS TA PO3ITISIAY 3BEPHEHB (CKAPI) ABOHEHTA 3 IIPUBOAY HAJAHHSA
HOCayr

9.1. AbonenTt mae mpaBo mozparu a0 [locrayambHuKa 3BEepHEHHS (CKapry) 3 NPHBOAY HaJlaHHs/oTpuMmaHHs [locmyr:
MMCBMOBO IIUISIXOM HallpaBJIEHHS Ha MOLITOBY YM €JEKTPOHHY anpecy [locrauanbHuka, abo 3arenedOHyBaBIIM 3a TeEIl.
0800 200 570, 0800 750 114

3BepHeHHs (ckapra) AGOHEHTa IOBUHHO/a MICTUTH iH(pOpMalito, 3a3Haueny y 1. 124 [IpaBui.



9.2. Orpumani Bin AOOHeHTa 3BepHEHHsS (CKapru) po3miinaroTbesi [locrayanbHUKOM B TODSAKY, NependaueHOMy
3axoHoM, IIpaBumamu Ta 3akoHoM VYkpaiHu «IIpo 3BepHEHHS TpoMaasH» Ta, 3a PE3YJIbTaTOM PO3INIALY, HalaeThCs
MUCbMOBA YH yCHA BiJIIOBIJ(b Y BCTAHOBJIEHI 3aKOHOJJABCTBOM CTPOKH.

9.3. ono 360iB y pob6ori ITocmyru AGOHEHT MOKe TOBITOMIIATH 3a HOMepoM Tenedory 0800 200 570, 0800 750 114 un
Ha eJIeKTPOHHY afpecy info@soyuztelecom.ua

3BepHeHHT AOOHEHTa MPO TIOMIKOKEHHS EJEKTPOHHUX KOMYHIKALIHHMX MepeX, TEeXHIYHHX 3ac0o0iB eJIeKTPOHHHUX
koMyHikami#t [locradanpHUKa MPUIAMAOTHCS IUTOA000BO Tele()OHOM Ta B PEKHUMi €NEKTPOHHOTO JINCTYBaHHA y poOodi
a1 3 9:00 o 18:00.

9.4. Po3misim mMUTaHb MIOAO 3aXWCTy 3aKOHHHUX IHTepeciB AOOHEHTa, B T.4. TI03aCyIOBE BHUPIIICHHS CIIOPIB, 3/IHCHIOE
Hamionanbha KoMicisl, 10 3AiHCHIOE AEp)KaBHE PEryIIOBaHHA y cdepax eNCKTPOHHMX KOMYHIKaIlii, pajiodacTOTHOTO
CIICKTpa Ta HaJIaHHs MMOCITYT TOIITOBOTO 3B’s3KY, odiliiiauii BeO-caiit https://nkek.gov.ua/.

[Tpouenypu mo3acynoBoro BUPINIEHHS CIOpPIB 3a 3BEPHEHHSM CIOXKHBA4YiB MMOCIYT BperynboBaHo [lopsiikom momaHHs
CIOXKMBa4aMH 3BEpHEHb Ta BpPETYIIOBaHHS CHOpiB, 3arBepykeHuM mocraHoBoro HKEK Bim 10.04.2024 No 183,
3apeecTpoBaHoio B MintocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. Abonentu mig yac oTpuMaHHA [locayr MaroTh IpaBO Ha 3aXHCT CBOIX IpaB BiAMOBIIHO 0 3aKOHOAABCTBA, B TOMY
YHCII IUIIXOM 3BEPHEHHS 10 Cy/Iy YH iHIINX OPTaHiB JepKaBHOI BIAAX BiAIOBIAHO 0 iX KOMIIETEHII1.

10. PEKBI3UTHU ITocTrayajabHHKA
TOBAPUCTBO 3 OBMEKEHOIO BIZINOBIAAJIBHICTIO «CO103 TEJIEKOM)»

Micue3Haxoa:keHHsI Ta NOLITOBA ajgpeca:

HomroBa anpeca: 49001, [ninpomneTpoBcbka o011., MicTo JIHiTpo, A0 3amuTaHHs

FOp.aapeca: 49001, IninponierpoBchbka 00i1., Micto [[Hinpo, Byn. CearocinaBa Xopobporo, OynuHok 44, KiMHaTa
410

Anpeca Beo-caiity [locTauanbnuka: https://soyuztelecom.ua

KontakrHuii Tesedon: 0800 200 570, 0800 750 114

e-mail: info@soyuztelecom.ua

Kox €IPTIOY: 42880795

BxurtodeHo 10 peecTpy mocTadalbHUKIB SIIEKTPOHHUX KOMYHIKaiHHUX Mepesk 3a Ne 552
BankiBcbki pexBizuTu:

Po3paxyHkoBuii paxyHOK:

IBAN: UAS85 305299 00000 26002050314640 8 AT Kb «ITPUBATEAHK»
IBAN: UA37 307770 00000 26006511148200 B AT «<AKIIEHT-BAHK» A-BAHK
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